Faculty Survey Take Aways

As part of the request for proposals process (RFP), currently underway to find a replacement for the soon to be retired learning management system, ANGEL, the RFP committee sent out a faculty survey to get input from faculty on what features and requirements they see as being important in the tool that will replace ANGEL.  The survey was sent to several community and technical college listservs and to faculty members at all six state universities.  567 people responded.   Roughly 45% of respondents identified themselves as being part-time instructors.  6% reported teaching at a university.
 Combing through the responses, the committee identified the following trends or repeating requests, broken out here by LMS area:

Discussion Board:

Linked to grade book or rubrics

Threaded and sortable

Mathematical symbols

Type of content allowed and formatting allowed

Upload/download/print capabilities

Grade Book:

Upload/download/print

Universal design

Link to other systems and to assignments

Weighting

Both points and percentage AND comments AND p/f

How many steps for faculty and students

Extra credit

Communication and Notification tools:

Universal design

Math and science symbols and equations

Work with mobile

Email inside and outside the system

Automatic agents

Calendar tool

Assessment:  
Universal design

Publisher test banks

Provide feedback

Rubrics

Linked to other activities or content

Mathematical symbols

What kind of content is allowed?

Dropbox functions

Reporting

Reporting:  

 Outcomes manager, Outcomes reporting
Activity reports

Students checking grades – describe process
Options for printing reports

--make question less jargony

Mobile:

Security

Requests for Android and iOS support

Distinction between accessing product via app or apps vs web browser

Emphasis on grading

ADA Compliance:

Audio?

Captioning

Users can change size and colors

Multi-media Content

Mention Tegrity and Elluminate a lot

Storage

Where can you put the files in the LMS

Collaborate and Network:

Viruses/Trojans

Wikis, blogs, social media

Instructor edit

What else?

24x7 tech support

Browser compatibility

Calendar

Plagiarism

Conversion process

Usability

Flexibility

Security

