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Affordable Training for a Competitive Market
For 19 years, Washington business owners have turned to the Customized Training Program for affordable short-term employee training.
The Customized Training Program helps employers and workers alike stay up-to-speed in a competitive marketplace, boosting profitability and employability. 
Established by the Washington state Legislature in 2006, this program allows the State Board for Community and Technical Colleges pays the upfront costs of training for new and existing employees using a revolving loan fund. After the training is complete, participating businesses repay the  costs to the State Board, interest free. For each payment made, the businesses may claim a state business and occupation (B&O) tax credit equal to 50 percent of the payment.

Customized for Every Business
With the Customized Training Program, eligible businesses work directly with qualified training institutions — community and technical colleges or Washington state-licensed private vocational schools — to tailor trainings for exactly what that business needs. 
Trainings can include formal instruction in:
· Basic education and skills.
· English language for non-native speakers.
· Technical skills and job-related instruction.
 
Employees, Businesses, and
the State Benefit
Customized Training Program loans are distributed to all corners of Washington, including rural areas. They primarily serve areas where:
· Businesses are locating new jobs or expanding jobs.
· Businesses pay workers or trainees at least the median wage in the geographic statistical area of the training project.
· There is a shortage of skilled labor to meet businesses’ needs.
· New businesses or strategic industry clusters need a skilled labor pool.

To apply for the program, a business first contacts a qualified training institution. The  Washington State Board for Community and Technical Colleges administers the program, including reviewing and approving applications made by the qualified training institution in partnership with the business.
 
	Year
	Award
	Number of Awards/Year

	2024
	$122,492
	3

	2025
	$263,148
	7

	Total
	$385,640
	10
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	CONTACT INFORMATION
Carolyn McKinnon, Policy Associate 
360-704-3903 or cmckinnon@sbctc.edu 
Vicky Chungtuyco, Interim Program Administrator
360-704-1051 or vchungtuyco@sbctc.edu





CUSTOMIZED TRAINING PROGRAM

Summary of 2024-25 Loan Awards
The chart below summarizes each partner college, business, and the Customized Training Program grant received for the most recent five-year award period.
	Year
	Business
	College
	 Training Loan

	2024
	Wilcox Family Farms
	Clover Park Technical College
	$53,000

	2024
	Cannon Construction
	Clover Park Technical College
	$30,030

	2024
	AeroGo Inc.
	Green River College
	$39,462

	2025
	Bradken
	Clover Park Technical College
	$39,403

	2025
	Neumeier Engineering
	Green River College
	$60,000

	2025
	Rugged Controls LLC
	Seattle Colleges
	$28,000

	2025
	Out of the Box Manufacturing
	Green River College
	$37,000

	2025
	Atlas Bimetal Labs. Inc. (DBA: Atlas Technologies) 
	Peninsula College
	$21,195

	2025
	Sterlitech Corporation 
	Green River College
	$31,300

	2025
	Tri-Tec Manufacturing
	Green River College
	$46,250

	Total
	
	
	$385,640



Employees Trained 2024-25
The chart below shows the number of individual employees trained through the Customized Training Program each year of the most recent five-year award cycle.
	Year
	Planned Number of Employees to be Trained (unduplicated)

	2024
	157

	2025
	291

	Total
	448
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