
       

 

 

PROMISING PRACTICES EXCHANGE 

Please send your completed forms to Joe Holliday: jholliday@sbctc.edu. 

1. Which of the five areas of Strategic Enrollment does this practice address? (Check all that apply) 

Alignment with K-12 

Re-engaging Adult Students 

Onboarding New Students 

Retaining Students 

Student Well-Being 

Responding to the COVID-19 Pandemic 

2. Name of practice:  

 

3. Description of practice:  

 

 

 

4. Results: What evidence do you have that this practice is achieving desired results? 

 

 

5. Based on your review of the Excellent Practices Rubric, please indicate whether you believe this practice is 

emerging, promising, or excellent. (Select only one) 

Emerging 

Promising 

Excellent 

 

Name:  

Title:  

Email: 

School: 

Date: 
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	Practice: Holistic Basic Needs Supports
	Description: In 2019 Lower Columbia College redesigned existing efforts to provide emergency aid and other basic needs support for students with the introduction of the Student Emergency Assistance Grant (SEAG) program.  As a result of the pandemic and overwhelming student basic needs, additional resources have been introduced to provide a holistic network of basic needs support for students facing personal and financial barriers to success.  Using this model, LCC leverages a variety of funding and support programs including: SEAG, CARES Act/HERRF, SSEH, college Foundation, BFET reutilization, WorkFirst Student Support funds, and other community funds to provide services to students.  This has allowed LCC to provide wrap around support and case management for students to access funding and services for basic needs including housing, food, transportation, educational costs such as tuition, books, and other emergency needs.

As part of this holistic support model, LCC has implemented the following practices:
Scaling of supports as immediate, short term, and long term.  Interventions are designed to provide support for students when they need it and allow for a progression of services.  For example, immediate supports include same day vouchers for groceries, gas, personal hygiene and other basic needs, food pantry support for perishable and non perishable food, medicine, and hygiene items, prepared lunches and snacks, and showers and toiletry items available on campus.  Short term supports include connections for emergency aid for housing, food, and other basic needs, case management, connections to public benefits such as SNAP, housing vouchers, unemployment benefits, and connections to campus and community resources. Long term supports include connections to permanent and supportive housing, career and employment services, and continued support to self sufficiency and long term goals.
A single request form and process has been implemented for all emergency aid programs including SSEH, SEAG, institutional emergency funding, WorkFirst Student Supports, and CARES Act funds.  This process allows for a 'no wrong door' approach to basic needs supports and makes the process more accessible for students and easier for faculty and staff to make a single referral.
One Navigator provides case management for emergency aid programs including SSEH, SEAG, and also works with BFET students.  This allows for continuity and holistic supports.  Basic needs programs are integrated into the same department as Workforce and Career Services, so there is a shared system of support, referrals, and coordination.
This holistic basic needs support model allows for greater awareness and streamlined marketing and outreach across campus.  Staff and faculty can submit referrals and alerts in our shared enterprise student success platform (EAB Navigate), which connects students to the funnel of basic needs supports.
Interventions have been built into enrollment and retention practices across departments and divisions.  A system of coordination has been developed between the Finance department, Cashiering, Registration, and Financial Aid to provide support for students.  As an example, our drop for nonpayment process now includes interventions to connect students to emergency aid and basic need programs in an effort to keep students enrolled.
	Results: As an emerging and promising practice, the holistic basic needs supports model has shown some some initial success on the following metrics:

Access: During 2020-21 and 2021-22 years, over 25% of all enrolled students at LCC have received some sort of emergency aid or basic needs support from this model.

Retention: By utilizing emergency aid for tuition and basic needs support, overall drops for nonpayment have decreased in 2021-2022.

Persistence: During 2021-22, students receiving some type of emergency aid persisted at a higher rate than the overall student population by 3% (51% versus 47%)
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