
       

 

 

PROMISING PRACTICES EXCHANGE 

Please send your completed forms to Joe Holliday: jholliday@sbctc.edu. 

1. Which of the five areas of Strategic Enrollment does this practice address? (Check all that apply) 

Alignment with K-12 

Re-engaging Adult Students 

Onboarding New Students 

Retaining Students 

Student Well-Being 

Responding to the COVID-19 Pandemic 

2. Name of practice:  

 

3. Description of practice:  

 

 

 

4. Results: What evidence do you have that this practice is achieving desired results? 

 

 

5. Based on your review of the Excellent Practices Rubric, please indicate whether you believe this practice is 

emerging, promising, or excellent. (Select only one) 

Emerging 

Promising 

Excellent 

 

Name:  

Title:  

Email: 

School: 

Date: 
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	Practice: Student Personal Support Services Model
	Description: In 2019-20, at the onset of the COVID-19 global pandemic, SPSCC was selected as a pilot site for the SBCTC Supporting Students Experiencing Homelessness grant to support students experiencing housing insecurity and other emergency basic needs assistance.  The college implemented emergency comprehensive shelter services in the spring of 2020 in partnership with local community property managers to offer apartment short term housing options.  In the years since, SPSCC has continued development of this program and grown basic needs student support services to create a comprehensive Personal Support Center in the Fall of 2021 and a support model to expand services that address emergency needs in alignment with student enrollment and registration timelines.  Providing emergency student shelter takes a substantial effort on behalf of campus and community collaboration that strengthens our ability to provide this service.  Partnerships include community landlord partners, Thurston County partners, campus Case Management staff, fiscal support, Purchasing, IT support for web applications, Compass software support for data collection, and support from our Executive Leadership team.  This unified approach to providing emergency basic needs support to students has demonstrated the significance that these services make in the lives of students, and built confidence in our ability to sustain these efforts in post-COVID-19 times.   Simultaneous to the opening of the Personal Support Center, SPSCC is also one of eight institutions in Fall 2021 to field the Washington Basic Needs Survey established by the Statewide Basic Needs Data Workgroup.  As such, our presentation will highlight the workflow of utilizing data from this survey in the case management model to support student basic needs.  The SPSCC model allows for the removal of potential barriers prior to each academic quarter increasing student persistence.  
	Results: Student housing and other insecurities were prominent prior to the COVID-19 pandemic and will continue to need support.  Since implementation of the student emergency housing program, SPSCC has provided emergency shelter to over 20 students of which 76% have either graduated or persisted to continue their studies to date.  In the Fall of 2021, SPSCC expanded services by establishing a comprehensive Personal Support Center on campus to provide full time Case Management staff support and growth in basic needs emergency support for vulnerable students who are in need of nutritional support, childcare resources, technology assistance, laundry, shower, transportation needs, and other basic needs support to provide student access to the resources needed to stay enrolled at the college and persist toward their academic and personal goals.  Since opening in Fall of 2021, the Personal Support Center has provided assistance to over 500 student requests for basic needs.Model Practice: Leveraging the Student Support Services Software (Compass), students are provided the Basic Needs Survey on a quarterly basis at the time of enrollment as an engagement and retention strategy.  Survey results are collected on a weekly basis to be received and responded to on behalf of the Personal Support Center staff.  Students are provided targeted outreach, messaging, resources available, and a customized appointment with a Case Manager to discuss and address their personal needs to address barriers to persistence in the current and upcoming academic quarter.  
	Name: Jennifer Manley
	Title: Dean of Student Engagement & Retention
	Email: jmanley@spscc.edu
	School: South Puget Sound Community College
	Date: 3/17/2022


