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Introduction 
This document is intended to provide ctcLink users with a summary of the changes that will be made 
in the system as a result of the upcoming image, PeopleTools upgrade, or enhancement 
implementation. Oracle releases multiple PeopleSoft updates, called images, for each pillar every 
year. Each image contains bug fixes and features that are important for PeopleSoft to work well. 
PeopleTools upgrades update the underlying framework of the system.  There are minimal changes 
that are noticeable to the end users.  Enhancements fix issues in the system, optimizing the user 
experience. Below is an overview of the changes that you can expect to see as part of this 
enhancement. 

CampusCE 
Unique identifier for each student/class enrollment (CSCE020) 
During an enrollment a unique identifier is sent from CampusCE to ctcLink.  Prior to the fix the 
system was only using CSCE Order Id Detail.  This caused issues because different institutions could 
have the same Order Id Detail.  The system is now using CSCE Order Id Detail and Institution as the 
key fields for the integration. 

CampusCE Navigation 
Registration > Order Processing 

ctcLink Navigation 
Curriculum Management > ctcLink Custom > CampusCE > CampusCE Transaction Mgmt 

Image:  ctcLink Transaction Management Search Page  

 

  



 

 

Image: ctcLink CampusCE Request Page - Before 

 



 

 

 



 

 

Image: ctcLink CampusCE Request Page – After  

 

QRG 
9.2 CNED CampusCE Transaction Management Page 

Change code "Duplicate Request - Order Detail ID already processed 
" from ERR to COM (CSCE036) 
Prior to the fix, the “Duplicate Request - Order Detail ID already processed” response was associated 
with a status of ERR.  Because the payment is already posted for these types of records, the future 
status will be COM.  Any historical records with the above error message and a status of ERR will not 
be updated with this change. 

ctcLink Navigation 
Curriculum Management > ctcLink Custom > CampusCE > CampusCE Transaction Mgmt 

https://ctclinkreferencecenter.ctclink.us/m/79553/l/1462848-9-2-cned-campusce-transaction-management-page


 

 

Image:  CampusCE Transaction Management Page – ctcLink Response Tab 

 

Provide more information on records with no response (NOR) 
(CSCE035) 
Transactions associated with the status of NOR, “No Response Generated” have been updated to 
include ERR status which will provide a better description of the error so the colleges know how to 
address the issue.  SBCTC will continue to update NOR related transactions.  These updates will be 
included in a future release. 

ctcLink Navigation 
Curriculum Management > ctcLink Custom > CampusCE > CampusCE Transaction Mgmt 

Image:  CampusCE Transaction Management   

 

New data elements - Ethnicity and Race Data (CSCE024) 
SBCTC Workforce Education has asked that ethnicity and race data be collected from continuing 
education students.  Currently, no ethnicity/race data is being collected and sent to ctcLink.  The 
following two new data elements have been added to the custom fields section on the student edit 
page in CampusCE. 



 

 

Are you Hispanic or Latino? 

1  Yes, I am Hispanic or Latino 
2  No, I am not Hispanic or Latino 

What is your race? Select one or more 

1  White 
2  Black/African American 
3  Hispanic/Latino  
4  Asian 
5  American Indian/Alaska Native 
6  Native Hawaiian/Oth Pac Island 

A student account must be created in CampusCE before the ethnicity and race custom fields are visible.  After 
creating an account, click the student name hyperlink from the students subtab.  The user will be directed to 
the edit student profile where they can view and update the custom fields before moving forward. 

Image: Students Subtab 

 

CampusCE Navigation 
Profiles > Student Edit 

Image: Student Edit - Custom Fields Ethnicity and Race Data 

 

ctcLink Navigation 
Curriculum Management > ctcLink Custom > CampusCE > CampusCE Transaction Mgmt – 
CampusCE Request tab 



 

 

Image:  Ethnicity and Race Fields 

 

 



 

 

 

 

Content is licensed under a Creative Commons Attribution 4.0 International License, unless noted 
otherwise. 
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