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Introduction 
The Image/Upgrade Overview Document is intended to provide ctcLink users with a summary of the 

changes that will be made in the system as a result of the upcoming image or PeopleTools upgrade 

implementation. Oracle releases multiple PeopleSoft updates, called images, for each pillar every 

year. Each Image contains bug fixes and features that are important for PeopleSoft to work well. 

PeopleTools upgrades update the underlying framework of the system.  There are minimal changes 

that are noticeable to the end users.  Below is an overview of the changes that you can expect to see 

as part of this upgrade. 

Student Services Center 

Address Display Restored 

After Image Update 26, the address no longer displayed on the General Tab of the Student Services 

Center.  With the current Image Update, the address displays.  

Navigation 

Campus Community > Student Services Center  

Image:  Student Services Center (previous to this update)  
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Image:  Student Services Center (corrected with this update)  

 

QRG 

Viewing Student Information 

Veterans Benefit Reporting  

Military Branch Added 

Prior to the current Image Update, Space Force was not listed as a Military Branch..  With the current 

Image Update, Space Force has been added to the list of Military Branches. 

Navigation 

Records and Enrollment > Enrollment Reporting > Veterans Benefit Reporting > Veterans Benefit 

Summary 

Image:  Veterans Benefit Summary (previous to this update)  

 

https://ctclinkreferencecenter.ctclink.us/m/79545/l/1031167-9-2-viewing-student-information
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Image:  Veterans Benefit Summary (corrected with this update)  

 

QRG 

Veterans Benefit Summary 

Fluid Class Search 

Student View My Classes when Searching 

Students will be able to view their enrolled, dropped, waitlisted, and shopping cart classes when 

viewing class search result options. A button is introduced to view or hide the View My Classes grid. 

Filter options are provided for enrollment status. 

Note: the View My Classes button and grid will display for students’ classes that match the institution 

and term they are searching. 

Navigation 

ctcLink Student Homepage > Manage Classes > Class Search and Enroll 

https://ctclinkreferencecenter.ctclink.us/m/79558/l/1027909-9-2-veterans-benefit-summary31167-9-2-viewing-student-information


 

 

 

6 

 

Image:  View My Classes Button 

 

Image:  View My Classes Expanded and Grid Displays 

 

View My Classes 

Exam Information Display 

On the View My Classes page in the ctcLink Student Homepage, students will see a message if their 

enrolled classes do not have exams scheduled in PeopleSoft. This message has been updated to 

“There is no exam schedule to display here. Contact the instructor for exam information.” 

If any of their classes have an exam scheduled in PeopleSoft, the “Exam Schedule” link will display 

on each class. This link opens the Exam Schedule modal window which displays the specific 

class(es) and exam(s). 
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Navigation 

ctcLink Student Homepage > Manage Classes > View My Classes 

Image:  The Updated Message Displays on View My Classes if None of the Student’s 

Classes have Exams Scheduled 

 

Image:  The Exams Schedule Link Displays on View My Classes if Any Enrolled Class has 

Exams Scheduled 
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Image:  The Exam Schedule Modal Window Displays  

 

Message Center 

Date field added to search results 

The “Date” field has been added to the search results on the “Search for Threads” page. 

Navigation 

HighPoint > Message Center > Search for Threads 
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Image:  “Date” is Now a Field in the Search Results 

 

Updates to National Student Clearinghouse (NSC) 

Reporting Logic 
The National Student Clearinghouse (NSC) reporting logic has been updated to meet NSLDS 

reporting requirements regarding program level data. These changes will allow for accurate program 

level reporting and prevent program level data NSC errors (Errors 1801-1806, 1811-1816, 1821-

1826) by correctly reporting program enrollment status effective dates. Additional information about 

the updated NSC report logic can be found in Oracle's Supplemental Document for PRP: Bug 

34269438 - UPDATE TO CONS STATS PROCESSING FOR NSC ENRL STATUS AND CIP CODE 

REPORTING (Doc ID 2916886.1). 

Each college is responsible for determining when, if at all, the reporting logic changes should take 

effect. Colleges that implement the new NSC reporting logic should consider reaching out to their 

NSC contact in advance to inform them of the changes being made. 

Remember: SBCTC does not oversee the NSC reporting process and does not provide instruction or 

guidance on how to report to NSC or NSLDS. Please refer to the NSLDS Reporting Guide and to the 

National Student Clearinghouse (NSC) website on for reporting requirements. 

For more information on how to use the new NSC functionality, see the Generating a National 

Student Clearinghouse (NSC) Report QRG. 

 

https://ctclinkreferencecenter.ctclink.us/m/79558/l/1020579-9-2-generating-a-national-student-clearinghouse-nsc-report
https://www.studentclearinghouse.org/academy/courses/error-resolution-for-enrollment-reporting/lessons/mass-correct-program-level-data-errors-1801-1806/#:~:text=Errors%201801%20to%201806%20occur,program%20status%20has%20not%20changed.
https://www.studentclearinghouse.org/academy/courses/error-resolution-for-enrollment-reporting/lessons/mass-correct-program-level-data-errors-1801-1806/#:~:text=Errors%201801%20to%201806%20occur,program%20status%20has%20not%20changed.
https://fsapartners.ed.gov/knowledge-center/library/nslds-user-resources/2022-11-14/nslds-enrollment-reporting-guide-november-2022
https://www.studentclearinghouse.org/colleges/enrollment-reporting/schedule/schedule-summer/
https://ctclinkreferencecenter.ctclink.us/m/79558/l/1020579-9-2-generating-a-national-student-clearinghouse-nsc-report
https://ctclinkreferencecenter.ctclink.us/m/79558/l/1020579-9-2-generating-a-national-student-clearinghouse-nsc-report
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New Process Consolidate Statistics Functionality 

The Process Consolidate Statistics page features a new NSC Options section. Users can select 

whether to run the Process Consolidate Statistics process using the old (“Legacy”) NSC reporting 

logic or the new NSC reporting logic, whether to report plan codes with the same Five Point Match 

criteria as one NSC program, and how to report program start dates for students returning from a 

leave of absence. 

Navigation 

Records and Enrollment > Enrollment Reporting > Consolidated Statistics > Process Consolidate 

Statistics 

Image:  Process Consolidate Statistics Page Displaying New NSC Options 

 

Note for the “Use the Date the Enrollment Status was Determined” Option: This selection activates 

the new NSC processing logic. When selected, the Terms with Missing Enrollment Status Data table 

becomes available. Terms categories listed in this table are ignored by the Consolidate Academic 

Statistics process when there is no enrollment status. For example, listing "Summer" term categories 

will cause the NSC reporting process to ignore all terms with a Term Category value of "Summer," 
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allowing for students who do not enroll in summer terms to be reported without a break in 

enrollment. This functionality has not been tested by SBCTC. 

Term Categories are configured on the Term/ Session Table (Set Up SACR > Foundation Tables > 

Term Setup > Term Session Table). In order to prevent unwanted impacts to Financial Aid, all 

terms must currently have a term category of "Regular." SBCTC will be reviewing this 

functionality after the Image 29 installation to determine impacts and whether this can be enabled 

in the future.   

Academic Institution Table 

Default values for the new NSC reporting logic can be set the Academic Institution page, Academic 

Institution 3 tab. Values on the Consolidated Academic Statistics page will match the Academic 

Institution Table selections unless they are manually overridden.  

Navigation 

Set Up SACR > Foundation Tables > Academic Structure > Academic Institution 

Image:  Academic Institution Table Page Displaying New NSC Options 

 

 

https://ctclinkreferencecenter.ctclink.us/m/79558/l/971048-9-2-maintaining-the-term-session-table


 

 

 

12 

 

New Student Consolidated Statistics Functionality 

The Student Consolidated Statistics page is used to review and, if appropriate, manually edit data 

captured by the Consolidate Academic Statistics process before the NSC Report is generated. The 

new NSC Data Elements allows for additional manual data overrides and expanded reporting history. 

Navigation 

Records and Enrollment > Enrollment Reporting > Consolidated Statistics > Student Consolidated 

Statistics  

Image:  Student Consolidates Stats Page Displaying New NSC Data Elements Tab 
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New Bug: Student Consolidated Stats CIP Trailing Zeroes (0s) 

During testing, it was found that plans with CIP codes that end in zero do not display as expected on 

the Student Consolidated Stats page. Trailing zeros are removed from the CIP code and the CIP code 

value is invalid. Here is an example for a plan code with the CIP of 09.0100.  

Image:  Student Consolidated Stats Page with NSC Data Elements Tab Selected with an 

Example of CIP Bug Outlined 

 

This bug is unique to the Student Consolidated Stats page. It can be manually resolved, if desired, by 

checking the Override NSC Data Elements checkbox and selecting the appropriate CIP code.  

This has no impact on the data that is listed in the NSC report. All student data for plan codes ending 

in zero populates as expected in the NSC Report. 

Quick Admit Bug #33937691 

Bug Exterminated! 

This bug affected existing students who were Quick Admitted to a new career number. Their new 

career number was missing from a critical table used by downstream processes. This bug is officially 

exterminated and the Quick Admit process functions as expected for both new and existing students. 

SBCTC will finalize clean up any remaining records that were impacted prior to this update. 

  



 

 

 

14 

 

Student Financials 

SF_STDNT_ENRL_INQ PAGE PROPERTY SPELLED INCORRECTLY 

Corrected spelling of Student Enrollment Inquiry secondary page title. 

Navigation 

Student Financials > View Customer Account 

Detail page: Academic Information>Enrollment 

Image:  View Customer Account> Student Enrollment Inquiry Secondary Page 

 

Navigation 

Student Financials > Tuition and Fees>Calculate Tuition 

Detail page: Academic Information>Enrollment 

Image: Tuition Calculation> Student Enrollment Inquiry Secondary Page 

 

Financial Aid 

2020-2021 ISIR and INAS Components Archived 

The following pages for the 2020-2021 aid year have been archived and are no longer visible in the 

Financial Aid > Federal Application Data navigation. 

• Correct 2020-2021 ISIR records 
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• Simulate 2020-2021 FM INAS 

• View 2020-2021 FM EFC Detail 

Navigation 

Financial Aid > Federal Application Data 

Image:  2020-2021 ISIR and INAS Pages No Longer Listed in Federal Application Data 

Navigation 

 

Equation Engine Functionality for Budgets 

Enhanced the Budgets setup with an additional option of using the Equation Engine to determine 

Budget Item Amounts to be assigned to a student.  If a Budget Item has already been assigned to a 

student, a warning message will appear on the Create Budget Item page indicating that the budget 

item has already been assigned. This functionality applies to all aid years. 

Note: As of the publication of this overview document, there are no processes in development 

utilizing budget equations for the ctcLink colleges.  

Navigation 

Set up SACR > Product Related > Financial Aid > Budgets > Budget Items 
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Image:  Before Image 29 the Create Budget Items Page Does Not Have Use Equation 

Checkbox 

 

Image:  After Image 29 the Use Equation Checkbox is Available on the Create Budget 

Items Page  

 

Bug Fix – “Doc ID 2911396.1 ADDING ROW TO ISIR CORRECTION 

PAGE IS NOT UPDATING STDNT_AWD_PER EFC_STATUS TO U” 

A bug was identified on the Correct 2023-2024 ISIR records page where after adding a row, the EFC 

Status on the main page would correctly update to “Unofficial”, but in the Need Summary link it 

would remain as “Official”. The STDNT_AWD_PER table was also retaining that incorrect EFC Status 

of “Official”. This has been tested and confirmed fixed with the implementation of PUM Image 29. 
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Navigation 

Financial Aid > Federal Application Data > Correct 2023-2024 ISIR records 

Image:  Before Bug Fix for EFC Status on Award Summary 

 

Image:  After Bug Fix for EFC Status on Award Summary 
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Bug Fix – Maintain Term Budgets Component Allows Adding New 

Budget Items on Older Effective Dated Row Without Error Message 

(Doc ID 2905706.1) 

Before the bug fix, users could make changes to the student’s Financial Aid Budget on the Maintain 

Term Budgets page on an older effective dated row. With the bug fix, a user cannot make changes to 

the most recent effective dated row on this page – instead, the expected error message “Cannot 

change current or history records (14450,72) will appear. Users must first add a new effective dated 

row before manually making changes to the student’s Financial Aid Budget. 

Navigation 

Financial Aid > Budgets > Maintain Term Budgets  

Image:  Before Bug Fix for Maintain Term Budgets 
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Image:  After Bug Fix Maintain Term Budgets 
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