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Introduction

The Image/Upgrade Overview Document is intended to provide ctcLink users with a summary of the
changes that will be made in the system as a result of the upcoming image or PeopleTools upgrade
implementation. Oracle releases multiple PeopleSoft updates, called images, for each pillar every
year. Each Image contains bug fixes and features that are important for PeopleSoft to work well.
PeopleTools upgrades update the underlying framework of the system. There are minimal changes
that are noticeable to the end users. Below is an overview of the changes that you can expect to see
as part of this upgrade.

Campus Community

ACCESSIBILITY FIX: WCAG 2.2 ADJUSTMENTS FOR CAMPUS
COMMUNITY PAGES

Accessibility updates were applied to improve WCAG 2.2 compliance and usability for assistive
technology users.

Navigation

Student Center > Self Service > Student Center
Addresses > Self Service > Personal Information > Addresses
Holds > Self Service > Student Center > Holds

Changes Included

Increased spacing between hyperlinks and interactive controls.

Improved spacing for Address Type selections.

Updated Student Center layout.

Added visible label for Currency field on Holds page.
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Image BEFORE- Left | Image AFTER- Right

Screenshot: Edit Address Page before and after, showing layout changes
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Image BEFORE- Left | Image AFTER- Right

Screenshot: Edit Holds Page before and after, showing layout changes (Currency Code column
header added)
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Faculty and Student Self Service

ACCESSIBILITY FIX: WCAG 2.2 ADJUSTMENTS FOR STUDENT
RECORDS SELF SERVICE PAGES

Accessibility updates were applied to improve WCAG 2.2 compliance and usability for assistive
technology users.

Navigation

Self Service > Transfer Credit > Evaluate Transfer Credit

Self Service > Class Search / Browse Catalog > Browse Course Catalog
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Self Service > Academic Records > My Academics

Self Service > Faculty Center > My Schedule

Changes Included

o Improved focus visibility and control spacing across affected pages.

e Updated shared styles used by Faculty Center pages.

Images: Student Records Pages after Accessibility Updates

BEFORE- Left | AFTER- Right

Screenshot: Column spacing updated

Course History

Course History

Course History
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BEFORE- Left | AFTER- Right

2| Course History

Screenshot: View My Schedule- no longer shows bullets

View My Schedule
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ACCESSIBILITY FIX: ACCESSIBILITY ISSUES WITH STUDENT
MILESTONES

Added PeopleCode so that the tabs can be navigated to using keyboard.
Navigation

Self Service > Academic Records > Milestones

Changes Included
e Select a row and note that the tabs can now be navigated to using a keyboard.

Image BEFORE- Left | Image AFTER- Right
Screenshot: Milestones

Milestone Information Milestone Information

Gorea ornaton | o | | P [l [ [eerr—

ENGL Competency

Stalus @ Completad ENGL Competency
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ACCESSIBILITY FIX: STUDENT SELF SERVICE CENTER SCHEDULE
ACCESSIBILITY IMPROVEMENTS

Replaced >> image label (alt attribute) from 'Go' to 'Proceed'. Pages using the same image in a
similar capacity have been modified for consistency.

Navigation
Self Service > Student Center
Changes Included

e Listen to JAWS/Check the hovertext of the >> images on the page3) Click any of the links in
Student Center page under Academics, Finances, Personal Information and/or Admissions.
Listen to JAWS/Check the hovertext of the >> image/s on the page

Image BEFORE- Left- “Go” | Image AFTER- Right- “Proceed..”
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Other Academic Information
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ACCESSIBILITY FIX: FACULTY CENTER EXAM SCHEDULE
ACCESSIBILITY IMPROVEMENTS

Accessibility updates were applied to improve WCAG 2.2 compliance and usability for assistive
technology users.

Navigation

Faculty Homepage > Faculty Center > View My Schedule > Exam Schedule

Changes Included

e Resolved screen reader heading inconsistencies.

e Removed blank columns exposed to accessibility tools.

o Corrected grid accessibility markup and invalid grid error.
e Improved screen reader announcements.

Image: Exam Schedule Page Before Update
My Teaching Schedule > SPRING 2026 > Clark College
My Teaching Schedule > SPRING 2026 > Clark College
(e |
Image: Exam Schedule Page After Update

My Exam Schedule > SPRING 2025 > Clark College
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ACCESSIBILITY FIX: WCAG 2.2 ADJUSTMENTS FOR GRADEBOOK
PAGES

Accessibility updates were applied to improve WCAG 2.2 compliance and usability for assistive
technology users.

Navigation

Self Service > Faculty Center > Gradebook > Class Cumulative Grades

Changes Included
o Aligned Select Grade Roster field and label with proper spacing.
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Image: Screenshot Gradebook Page After Alignment Correction

Select Grade Roster | Q ‘ Update

Grading Status

Name ID Mid Term Grade / Override Overall Grade / Override

‘ Q‘ ‘B*— Q‘Note

ACCESSIBILITY FIX: CALENDAR VIEW PAGE IS NOT WORKING IN
'VIEW MY SCHEDULE' PAGE - ACCESSIBILITY MODE

Modified the code behind the Faculty Center "View My Schedule" page to fix the issue wherein
Calendar View is not loading properly when in accessibility mode. In addition, updated the tab label
"Grid View" to "Calendar View" to be sync with non-accessibility mode.

Navigation

Self Service > Faculty Homepage > Faculty Center > View My Schedule

Select "By Date" Tab.
Select "Calendar View" Tab.

Changes Included

e Before the fix, Calendar view is not loading.

o After the fix, Calendar view is loading properly

h

ACCESSIBILITY FIX: STUDENT RECORDS ACCESSIBILITY ON
EVALUATE MY TRANSFER CREDIT PAGE

Changed group box label style to prevent screen reader from reading Groupbox.
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Navigation
Screen Reader mode >Self Service > Transfer Credit > Evaluate My Transfer Credit

Changes Included

o Navigate to Create New Model button taking care to listen to what the screen reader reads
right before the button.

e Changed group box label style to prevent screen reader from reading “Groupbox”.

Image: Screenshot Evaluate Transfer Credit

Step through this process to evaluate how credit eared at selected institutions may be transferred to our school.
At the end of the process, you can generate an academic advisement report that takes into consideration the transfer credit you reported.

To begin, either select CREATE NEW MODEL or select an existing model from the list.

Create New Model

NOTE: Evaluations completed through this process are estimates and are subject to review by the institution. Official transcripts of coursework will be required before a final determination can be made.

ACCESSIBILITY FIX: TAB FOCUS NOT IN ORDER

Updated page to properly set the tab orders.

Navigation

Curriculum Management > Fluid Class Search > Class Index Preprocess>Traverse thru the
application content using tab button

Changes Included

e Tab focus now moves correctly

Image BEFORE- Left | Image AFTER- Right

Screenshot: column spacing updated .

Class Search Index Pre-Process
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Recent Searches| choose from recent searches . [Hsaved searches

©hoosa from saved searches ~| 4

Run Control 10| pegins with +

Show fewer options
Case Sensitive
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Financial Aid

ACCESSIBILITY FIX: WCAG 2.2 ADJUSTMENTS FOR FINANCIAL AID
SELF SERVICE PAGES

Accessibility updates were applied to improve WCAG 2.2 compliance and usability for assistive
technology users.
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Navigation

Self Service > Campus Finances > View Financial Aid

Self Service > Campus Finances > Accept/Decline Awards

Changes Included

e Updated spacing between links and controls to meet WCAG 2.2 target size requirements.

Image BEFORE- Left | Image AFTER- Right

Screenshot: Financial Aid page with updated control spacing

Financial Aid

Award Summary
2026-2027 Financial Aid Year

Select the term hyperlinks below to see more detailed information.

rmency used Dolla
[FA College Financing PlanfSatisfactory Academic ProgressFinancial Aid Summary

Loan CounselingAccept/Decline Awards

SUMMER 2026 Term Award Detail

SUMMER 2026 View Scheduled Disbursement Dates

Award
Deseription Category Offered Accepted
WA College Grant | Grant 846.00 846.00
Work Study Offer | Work/Study 2,000.00 0.00
Subsidized Direct || 112500 000
Loan 1

Unsubsidized

Dt Loan 1,500.00 0.00
Term Totals 5,471.00 846.00

Financial Aid

Award Summary
2026-2027 Financial Aid Year
Select the term hyperlinks below to see more detailed information.

Currency used is US Dollar
FA College Financing PlanSatisfactory Academic Progress

Financial Aid Summary
[Accept/Decline Awards

SUMMER 2026 Term Award Detail

SUMMER 2026 View Scheduled Disbursement Dates
Award Description | Category Offered Accepted

WA College Grant | Grant 846.00 846.00

Work Study Offer Work/Study 2,000.00 0.00
Term Totals 2,846.00 846.00
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Content is licensed under a Creative Commons Attribution 4.0 International License, unless
noted otherwise.

Washington State Board for Community and Technical Colleges
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