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Introduction  
The Image/Upgrade Overview Document is intended to provide ctcLink users with a summary of the 
changes that will be made in the system as a result of the upcoming image or PeopleTools upgrade 
implementation. Oracle releases multiple PeopleSoft updates, called images, for each pillar every 
year. Each Image contains bug fixes and features that are important for PeopleSoft to work well. 
PeopleTools upgrades update the underlying framework of the system. There are minimal changes 
that are noticeable to the end users.  Below is an overview of the changes that you can expect to see 
as part of this upgrade. 

Stylistic Changes to Staff Pages  
Oracle continues to transition PeopleSoft pages from Classic to Classic Plus styles to modernize the 
user experience.  Classic pages tend to include a flat design and are not optimized for responsible 
size layouts, whereas Classic Plus pages may be updated with newer fonts and styling. The changes 
only impact how a page looks; there is no effect on functionality. In most cases, the changes are very 
minor or even undetectable.  On pages that have transitioned, users may observe slight differences 
in page layout, field alignment, or color variations. 

Field Alignments 
There have been field alignment changes to some pages. An example of this can be found on the 
Add/Update a Person page. Oracle has not provided a list of pages where these field alignment 
changes took place, and other pages may have been similarly updated. Regardless of appearance, 
the functionality remains the same.  
Button Styles 
There have been button style changes to some pages. An example of this can be found on the 
Add/Update a Person page. Oracle has not provided a list of pages where these button style changes 
took place, and other pages may have been similarly updated. Regardless of appearance, the 
functionality remains the same.  

Section Outlines 
There have been section outline changes to some pages. An example of this can be found on the 
Add/Update a Person page. Oracle has not provided a list of pages where these section outline 
changes took place, and other pages may have been similarly updated. Regardless of appearance, 
the functionality remains the same.  

Navigation 
Campus Community > Personal Information > Add/Update A Person 

Image BEFORE: Add/Update a Person  
An “Add” button was located at the bottom left of the respective section.   

The Addresses, Biographical History, and National ID sections are not outlined like the Phone and 
Email sections. 
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The Visa/Permit Data and Citizenship links are located at the bottom right-hand corner of the page. 

 

Image AFTER: Add/Update a Person 
Now, a “+” (plus) button is located at the rightmost point of all rows in the impacted areas and the 
original “Add” buttons have been removed.  

The Addresses, Biographical History, and National ID sections are outlined like the Phone and Email 
sections. 

The Visa/Permit Data and Citizenship links have been moved to the bottom left-hand corner of the 
page. 
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QRG(s) 
Using Add/Update a Person 

 

https://ctclinkreferencecenter.ctclink.us/m/79545/l/1975360-using-add-update-a-person
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Student Admissions 
Maintain Applications   
In Image 34, the Application Fee Status field on the Maintain Applications > Application Data page 
was displaying labels from the wrong set of values. This has been corrected. The field now displays 
Pending, Calculated, or Needs Recalculation, as appropriate. 

Fee statuses such as Waived, Deferred, and Received are still used elsewhere in the system. You 
can view them through the Item Summary or Calculate Application Fees links or include them in 
queries. 

The Application Fee section has also been enlarged and moved lower on the page. 

Navigations 
ctcLink CS Staff Homepage > Admissions Processing > Maintain Applications 

ctcLink NavBar Menu > Student Admissions > Application Maintenance > Maintain Applications 

ctcLink NavBar Menu > Student Admissions > Application Entry > Add Application 

Image BEFORE: Application Fee Status 
Note the value of “Waived” is displayed. 
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Image AFTER: Application Fee Status 
Note the value of “Calculated”; Application Fee Information section also now enlarged and moved 
further down the page. 

 

QRG(s) 
Adding Applications Manually with a Fee  

Adding Applications Manually with a Fee Waiver 

 

https://ctclinkreferencecenter.ctclink.us/m/79544/l/1951895-adding-applications-manually-with-a-fee
https://ctclinkreferencecenter.ctclink.us/m/79544/l/1952004-adding-applications-manually-with-a-fee-waiver
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Student Self-Service 
Manage Classes Tile 
Students can now view Reserve Capacity and Open Seat details from several places on the ctcLink 
Student Homepage. 

• Reserve Capacity: Students will see the description of the Reserve Capacity Requirement 
Group. This matches the information shown in HighPoint Campus Experience (HCX). 

• Classes with multiple start dates: The page generally displays Reserve Capacity details based 
on the applicable effective date. However, if a future effective date reduces the reserved 
capacity to zero, the details will not display, even while the current reserved capacity is still in 
effect. 

Navigations 
ctcLink Student Homepage > Manage Classes > Class Information  

ctcLink Student Homepage > Manage Classes > Class Search and Enroll 

ctcLink Student Homepage > Manage Classes > Shopping Cart  

ctcLink Student Homepage > Manage Classes > Update Classes  

ctcLink Student Homepage > Manage Classes > Swap Classes 
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Image BEFORE: Class Information 
Reserved Capacity data does not display. 
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Image AFTER: Class Information 
The page now shows Total Reserved Capacity and Total Reserved Enrollment. The Available Seats 
column has been renamed Available Seat Details and includes information about reserved seats. A 
new section also shows which groups the seats are reserved for. 

 

A Reserved Seats column has been added to other pages, including Class Search and Enroll, 
Shopping Cart, and Swap Classes. Selecting the hyperlink under that column will direct users to view 
Class Information, where they will see the changes noted above. 

 

QRG(s) 
Student Homepage 

 

https://ctclinkreferencecenter.ctclink.us/m/79750
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Curriculum Management 
Grade Roster  
Two columns have been added to the administrative Grade Roster page and the Grade Roster 
accessed from Faculty Center. They show information about a student’s Requirement Designations 
when one has been set for the class on the Adjust Class Associations page.  

• RD Option - Displays whether the student is working toward fulfilling a requirement 
designation. Displays “Yes” if the student is attempting to fulfill the Requirement 
Designation. Otherwise, the field is blank. 

• Designation - Displays the description for the Requirement Designation the student is 
attempting. 

Navigations 
ctcLink NavBar Menu > Curriculum Management > Grading > Grade Roster 

ctcLink Faculty Homepage > Faculty Center > Grade Roster 

Image: Admin Grade Roster 
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Image: Faculty Center Grade Roster 

 

QRG(s) 
Entering Grades - Faculty Center 

Managing Individual Class Grade Rosters 

Message Center 
Message Center is a HighPoint product that students can access through ctcLink or HighPoint 
Campus Experience (HCX/Mobile). Staff can access it only through ctcLink, so it is included in this 
ctcLink IOVD. 

Delete Threads Process - Population Selection Query   
The Delete Threads process has been updated to include the option of selecting a population via 
query. Colleges may create a query using the fields EMPLID and H_THREAD_NUM to define a 
population.  

These fields can be found in the following records: 

• H_COMGEN_HISTOR - Comm Gen Sent to Msg Center 

• H_MC_THREAD_FND - Thread Search View 

• H_MC_THREAD_MSG - Message Center Thread 

• H_MC_THREAD_VW - Message Center Thread 

https://ctclinkreferencecenter.ctclink.us/m/79747/l/2122165-entering-grades-faculty-center
https://ctclinkreferencecenter.ctclink.us/m/79555/l/927755-managing-individual-class-grade-rosters
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• H_MSGCTR_MSG - Message Center Messages 

• H_MSGCTR_THREAD - Message Center Thread 

Image: Delete Threads staff page 

 

QRG(s) 
Message Center - Delete Messages  

Known Issues and CS Core Oracles 
New Bug: Student Milestones “Milestone Complete” Field UnHide 
Error (Bug 39899429) 
After the Image 38 update, the Milestone Complete field near the top of the Milestone Detail section 
can be edited. This field was previously display-only. If you set it to Completed while adding a Student 
Milestone and then save the page, a PeopleCode error occurs. 

To save the Milestone as Completed, use the Milestone Complete field in the Attempts section near 
the bottom of the page. Make all changes to Milestone Complete there.  

Navigation 
ctcLink NavBar Menu > Records and Enrollment > Enroll Students > Student Milestones 

https://ctclinkreferencecenter.ctclink.us/m/79552/l/1049730-message-center-delete-messages#student-services-center
https://ctclinkreferencecenter.ctclink.us/m/79552/l/1049730-message-center-delete-messages#student-services-center
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Image: Student Milestones 

 

QRG(s) 
Assigning a Milestone to an Individual Student 

Update Student Milestone 

 

https://ctclinkreferencecenter.ctclink.us/m/79543/l/924998-assigning-a-milestone-to-an-individual-student
https://ctclinkreferencecenter.ctclink.us/m/79543/l/1111544-update-student-milestone
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Known Issue: Quick Enroll a Student EMPLID Selection Issue 
When you type part of a student’s EMPLID into the EMPLID search field and click an ID from the 
suggestion list, the search field may show the previous student’s EMPLID instead of the one you 
selected. This happens most often when working with students who have more than one academic 
career, such as UGRD and CNED. 

Check the EMPLID in the search field before continuing to make sure you are working with the 
intended student. 

Oracle has provided a fix, but it cannot be applied yet because this page has a ctcLink customization 
for institution-specific security that is not currently compatible with Oracle’s fix. The issue will be 
addressed at a later date. 

Navigation 
ctcLink NavBar Menu > Records and Enrollment > Enroll Students > Quick Enroll a Student 

Image: Selected EMPLID reverts to the previous student’s EMPLID 
Quick Enroll a Student Displays Prior EMPLID ending in “CS01” 

 

User begins to type a different EMPLID in the ID search box and selects the EMPLID that ends in 
“CS02” from the suggestions list. 
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The Prior Search EMPLID ending in “CS01” is inaccurately retained in the ID search field. 

 

QRG(s) 
Quick Enroll a Student 
 

Known Issue: Catalog Number Sorts Incorrectly on Schedule New 
Course  
In Image 35, Oracle updated the Course Catalog Number field to allow letters as well as numbers. 
This caused course numbers to sort incorrectly on several search pages. For example, MATH 63 
appeared after MATH 111 and MATH 210. 

Image 38 corrects the sorting on Course Catalog, Maintain Schedule of Classes, Schedule Class 
Meetings, Class Roster, and Class Association. Course numbers may still sort incorrectly on Schedule 
New Course. The issue will be addressed at a later date. 

Navigation 
ctcLink CS Staff Homepage > Curriculum Management Tile 

ctcLink NavBar Menu > Curriculum Management > Schedule of Classes > Schedule New Course 

Image: Searching on the Schedule New Course page.  
Note: The sort for the Catalog Nbr column is not in the correct order. 

https://ctclinkreferencecenter.ctclink.us/m/79558/l/977814-quick-enroll-a-student
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CS Core Oracle Bug Infestation Tracking 
When Oracle bugs related to Campus Solutions Core (CS Core) modules come to our attention, the 
team tracks these on our CS Core Oracle Bug Infestation Tracking spreadsheet. We update this 
spreadsheet with bug updates on an ongoing basis. Additionally, each Image testing cycle may 
resolve existing bugs (or not) or introduce new bugs. Our goal is to incorporate new and existing bug 
changes in our spreadsheet no later than the Image deployment date.  

QRG(s) 
CS Core Oracle Bug Infestation Tracking 

https://ctclinkreferencecenter.ctclink.us/m/96101/l/1461107-cs-core-oracle-bug-infestation-tracking
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CS/FA – 3C ENGINE 
Bug Fix: Leaving the 3CENGINE Field Blank in Jobsets will No Longer 
Result in Error 
Within a jobset, the 3CENGINE Application Engine fails with Error "ORA-01795: maximum number of 
expressions in a list is 1000" when a user leaves the field blank. 

Note: We currently have a workaround of placing a mock Run Control ID in every 3CENGINE field 
where it would otherwise be left blank.  

Navigation 
PeopleTools > Process Scheduler > Schedule JobSet Definitions 

Images: BEFORE 3CENGINE field is left blank in the jobset and runs to No Success 

 

https://ctclinkreferencecenter.ctclink.us/m/92425/l/1931248-creating-a-mock-run-control-id-to-place-in-blank-3c-engine-fields
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Images: AFTER 3CENGINE field is left blank in the jobset and process runs to Success 
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New Feature: ‘Add Items’ Option Available for Batch Checklist 
Assignment 
Oracle delivered updates to the 3C Engine so that it can add new checklist items to existing checklist 
codes. 3C Event Definition now includes an ‘Add Items’ option that is mutually exclusive with the 
existing ‘Update Status' option. 

 

Image: Event Definition has an ‘Add Items’ option for Checklists 
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Image: Added Exx066 checklist item as another row to Event Definition for Checklist Code 
Exx133 

 

 

Images: Checklist Item Exx066 is added if Exx133 checklist code exists on the student 

 

The 3C Engine can assign a different sequence number when adding an item to avoid duplicate 
sequence numbers.  
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Images: Removed Exx133 checklist item and added Exx066 checklist item to Event 
Definition for Checklist Code Exx133 

 

Images: Checklist Item Exx066 is added as sequence 200 appropriately on the student 

 

If a Communication Speed Key is added to the checklist item, the corresponding communication will 
be added along with the checklist item. 
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Image: Communication Speed Key added to Exx066 checklist item on Event Definition 

 

Image: Communication is added along with the checklist item 

 

New Feature: Duplicate Comment Check for Batch Comment 
Assignment 
Oracle delivered an option to manage duplicate assignments for Comments, similar to the duplicate 
management options for Communications and Checklists. 
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Image: Manage Duplicate Assignment tab with Duplicate Comment Check section 

 

Financial Aid 
Update: Costs Headers on College Financing Plan for Aid Year 2026 
The FA PRP 1.3 earlier this year delivered required changes to the College Financing Plan (CFP) 
template for Aid Year 2027 but the same changes should have been made for Aid Year 2026.  

The following changes are now present in the CFP for Aid Year 2026 

• ‘Scholarship and Grants Option’ has changed to ‘Grants, Scholarships, and Other Gift Aid’ 

• ‘College Costs You Will be Required to Pay’ has been updated to include ‘Estimated’ 

• ‘Loan and Work Options to Pay the Net Price to You’ has changed to ‘Loan and Work Options 
to Pay the Net Price’ 
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Image: 2025-2026 College Financing Plan with updates highlighted 

 

Bug Fix: Unable to Update Term Budgets After Deleting All Budget 
Item Rows 
Previously, when attempting to adjust previously built budget rows on Student Budget Maintenance, 
the 'Cannot change current or history records. (14450,72)' edit displayed on the page after 
attempting to save the changes. The edit is improper, as the changes were properly made on a newly 
inserted budget group row.  

The issue would occur specifically after adjusting one of the previously built budget rows to zero. If a 
single term is adjusted in this manner, the change is allowed to be saved. However, any further 
adjustments - of any kind and to any of the terms - will be prevented by the edit message. The edit 
message would also display when attempting to save for the first time after adjusting multiple rows 
to 0. 

With this fix, adjustments can be made on a newly effective dated budget group row without the 
'Cannot change current or history records. (14450,72)'. 

Navigation 
Financial Aid > Budgets > Maintain Term Budgets 
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Image: BEFORE Edit 'Cannot change current or history records' displays on Student Budget 
Maintenance page when attempting to save changes on new effective dated row 

 

Image: AFTER Edit no longer displays on Student Budget Maintenance when changes are 
saved on new effective dated row 
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Bug Fix: Update Field Description Name for SFA ISIR CONT. SFA 
FTIM PAAI  
Previously, the SFA FTIM PAI and SFA FTIM PAAI fields both displayed as Parent Available Income 
(PAI) in the SFA ISIR CONT record. 

With this bug fix, the SFA FTIM PAAI field is correctly labeled as Parent Adjusted Available Income 
(PAAI). 

Note: This would only be seen by those with access to Query Manager 

Navigation 
Reporting Tools > Query> Query Manager 

 

Image: BEFORE SFA FTIM PAAI field description displays Parent Available Income (PAI) 
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Image: AFTER SFA FTIM PAAI field description correctly displays Parent Adjusted Available 
Income (PAAI) 
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