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Introduction

The Image/Upgrade Overview Document is intended to provide ctcLink users with a summary of the
changes that will be made in the system as a result of the upcoming image or PeopleTools upgrade
implementation. Oracle releases multiple PeopleSoft updates, called images, for each pillar every
year. Each Image contains bug fixes and features that are important for PeopleSoft to work well.
PeopleTools upgrades update the underlying framework of the system. There are minimal changes
that are noticeable to the end users. Below is an overview of the changes that you can expect to see
as part of this upgrade.

Stylistic Changes to Staff Pages

Oracle continues to transition PeopleSoft pages from Classic to Classic Plus styles to modernize the
user experience. Classic pages tend to include a flat design and are not optimized for responsible
size layouts, whereas Classic Plus pages may be updated with newer fonts and styling. The changes
only impact how a page looks; there is no effect on functionality. In most cases, the changes are very
minor or even undetectable. On pages that have transitioned, users may observe slight differences
in page layout, field alignment, or color variations.

Field Alighments

There have been field alignment changes to some pages. An example of this can be found on the
Add/Update a Person page. Oracle has not provided a list of pages where these field alignment
changes took place, and other pages may have been similarly updated. Regardless of appearance,
the functionality remains the same.

Button Styles

There have been button style changes to some pages. An example of this can be found on the
Add/Update a Person page. Oracle has not provided a list of pages where these button style changes
took place, and other pages may have been similarly updated. Regardless of appearance, the
functionality remains the same.

Section Outlines

There have been section outline changes to some pages. An example of this can be found on the
Add/Update a Person page. Oracle has not provided a list of pages where these section outline
changes took place, and other pages may have been similarly updated. Regardless of appearance,
the functionality remains the same.

Navigation

Campus Community > Personal Information > Add/Update A Person

Image BEFORE: Add/Update a Person

An “Add” button was located at the bottom left of the respective section.

The Addresses, Biographical History, and National ID sections are not outlined like the Phone and
Email sections.
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The Visa/Permit Data and Citizenship links are located at the bottom right-hand corner of the page.

AddUpdate a Person

| Elographizal Detalls | | Addressas | | Ragional | | Parsonal |
TEST Sunpart SECTC HNESOCED @ dame
Parzon Information
Dats of Bt |caodisnt B — Campus 1D |:\
Blographical History (o) EIE' Vigw Al
“Effeotive Date |11022028 [ m E
Unknown L 3 | asof |ouoir B4
suiarital statuc | orovian e
“aax | Uninzwn Vl

Lagal Definltlon of 3ax (&)

Hational ID
v
*Country *Natlonal 1D Typs Natonal I Primary
|u5.1 =] | Sockl Security Number [ HHHL M El
Contact iInformation
- . Phaong
Addresses ][] wiewa
Tyae “Phone Ext Counfry | Prefared
Addrecc Typs  Hama Addressns | Vl | | | | CI EI
Effective Dats 010171804 “
Btatwe  Active
Country WSA Uniked BLatas
sagrace 1300 Duinea Sirest S5 Emall
DOiympda, Wik S8501.7323 Emall Typs ‘Emall Addracc Prefarmed
Thurston
Bugingss V| |5545MW5|3'CE.0|1|. | -] E\
| Campus v| |'_ih:.:.:mmsb-ch:.nd|_ | E
I saFarmil Daka CHEzenshl I
| Raaituim to Saarth | | Hatity | | Rafrasn | | Add | | Ut Disgi 2y | | Higsos | Corract Histary
Bingraphical Details Bodrasses Regiona Parsana

Image AFTER: Add/Update a Person

Now, a “+” (plus) button is located at the rightmost point of all rows in the impacted areas and the
original “Add” buttons have been removed.

The Addresses, Biographical History, and National ID sections are outlined like the Phone and Email
sections.

The Visa/Permit Data and Citizenship links have been moved to the bottom left-hand corner of the
page.
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| AddUpdate a Person

Elographioal Dadalls | | AOrRssas | | Ragicnal | | Parsoral |
TEST Supecrt SECTC XKEBSOCS0H @ *
Parzon Information
Date of Eth | 01501/1904 Eirth Infommation Campuc 1D
Blographical Hiatory | II“I' Wiaw Al
N—— [+][=]
“Marital binfus |L.w<rown v| ABof | o180
S e 7
Lagal Definitlon of $ex &)
Mational ID
1<1of 1 w
Country “National ID Typs Natiomal 1D Primany
|us.-x =] | | Social Security Numbar D -] El E\
Contact information
Addresses | viow a1 JIPNONE
Typs Fhona Ext Country  Prefarred
Aoornsses
- 2l I = [
Effaotive Dads  O1AHA901
afstuc  Actve Emall
Couniry  USA Unked Statos ‘Emalll Typa Emall Addmsc Frefarred
Adorsce 1300 Duinca Sireat SE
OHympia, WA S8501-7329 Busiress v| |c;_nrps_|@qm:|i-k.mu | ]
Thisston
|c.=mnu= v| |:=_nrp=_|@nmlrk.m | a II’ B

“eFormit Data

CHzanchip I

Rt b Search || Nekity

| Rafrasn |

pical Outails

Addrunses

Regional | Farsana

isgiay | | Incisda Hisbory

Cormect History

QRG(s)

Using Add/Update a Person
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https://ctclinkreferencecenter.ctclink.us/m/79545/l/1975360-using-add-update-a-person

Student Admissions

Maintain Applications

In Image 34, the Application Fee Status field on the Maintain Applications > Application Data page
was displaying labels from the wrong set of values. This has been corrected. The field now displays
Pending, Calculated, or Needs Recalculation, as appropriate.

Fee statuses such as Waived, Deferred, and Received are still used elsewhere in the system. You
can view them through the Item Summary or Calculate Application Fees links or include them in
queries.

The Application Fee section has also been enlarged and moved lower on the page.

Navigations

ctcLink CS Staff Homepage > Admissions Processing > Maintain Applications
ctcLink NavBar Menu > Student Admissions > Application Maintenance > Maintain Applications
ctcLink NavBar Menu > Student Admissions > Application Entry > Add Application

Image BEFORE: Application Fee Status

Note the value of “Waived” is displayed.

[Add Application
‘ Biographical Details ‘ ‘ Addresses ‘ ‘ Regional ‘ ‘ Personal H Application Program Data | ‘ Application Data H Application School/Recruiting | »
- Academic Institution  Yakima Valley College -
MA@
Academic Career  Undergraduate .
Application Number _
Application Data
*Application Center ‘W1GU Q | Applicant *Admit Type |FYR Q | First Yr
*Application Date 08272026 [ Academic Level | v
*Created On ‘0&‘27!2026 ‘ *Notification Plan | Reqular Admission Decision v‘
[ Prior Application Application Method | v‘
O Previous Attendance From Date
O Graduated early? To Date
[ Not Currently Attending School
[JElectronic Signature
[ Criminal Conviction
Additional Information
. OFi ial Ai
Housing Interest v Financial Ald Interest Intl Student Health Coverage
File Information Application Fee Information
O Complete Calculate Application Fees
" Date ‘ | Status  Waived ltem Summary
— Display Errors / Wamings
External Application Nbr ‘ ‘ Fee Type Standard ¥
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Image AFTER: Application Fee Status

Note the value of “Calculated”; Application Fee Information section also now enlarged and moved

further down the page.

Maintain Applications

‘ Bi ical Delails

Program Data H ication Data H icafion School/R

A ic Career L

Application Number _

Application Data

*Application Center |W160 Q Applicant
*Application Date |28/04/2026
*Created On |28/04/2026 |33

Academic Institution  Yakima Valley College

@ *
MA@

A ic Level |

| Regular Admission Decision v|

*Notification Plan

Application Method | Web Application

From Date
[ Prior Application
U Previous Attendance
O Graduated early?

CIElectronic Signature
CJcriminal Conviction

Additional Information

CINot Currently Attending School

Housing Interest

File Information
Complete

To Date

OAAP Fraudulent Security Confrols Evaluation

LI Financial Aid Interest Infl Student Health Coverage

Date | 20/05/2026

External Application Nbr _:\

Application Fee Information

Application Fee Status Calculated

Calculate Application Fees Item Summary

Fee Type | Standard

Display Errors { Wamings

QRG(s)

Adding Applications Manually with a Fee

Adding Applications Manually with a Fee Waiver
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https://ctclinkreferencecenter.ctclink.us/m/79544/l/1951895-adding-applications-manually-with-a-fee
https://ctclinkreferencecenter.ctclink.us/m/79544/l/1952004-adding-applications-manually-with-a-fee-waiver

Student Self-Service

Manage Classes Tile

Students can now view Reserve Capacity and Open Seat details from several places on the ctcLink
Student Homepage.

o Reserve Capacity: Students will see the description of the Reserve Capacity Requirement
Group. This matches the information shown in HighPoint Campus Experience (HCX).

o Classes with multiple start dates: The page generally displays Reserve Capacity details based
on the applicable effective date. However, if a future effective date reduces the reserved
capacity to zero, the details will not display, even while the current reserved capacity is still in
effect.

Navigations
ctcLink Student Homepage > Manage Classes > Class Information

ctcLink Student Homepage > Manage Classes > Class Search and Enroll
ctcLink Student Homepage > Manage Classes > Shopping Cart
ctcLink Student Homepage > Manage Classes > Update Classes

ctcLink Student Homepage > Manage Classes > Swap Classes
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Image BEFORE: Class Information

Reserved Capacity data does not display.

Class Information

Class Details Meeting Information Enrollment Information . Class Availability : Texthook/Other Materials

ENGLA 101 English Composition |
LEC - Section 92YC - Class Nbr 32898 Status : Waitlist

Class Capacity Enrollment Total Available Seats Waitlist Capacity Waitlist Total

25 1 24 20 0
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Image AFTER: Class Information

The page now shows Total Reserved Capacity and Total Reserved Enroliment. The Available Seats
column has been renamed Available Seat Details and includes information about reserved seats. A
new section also shows which groups the seats are reserved for.

Class Information

X

Class Details Meeting Information

Enroliment Information

Class Availability

Textbook/Other Materials

ENGL& 101 English Compaosition |
LEC - Section 92YC - Class Nbr 32398

Reserved
Enroliment

Class Enroliment
Capacity Total

Reserved
Capacity

25 2 5 1

Available
Seats

Available Seat
ils

23 *4 are Reserved

Status : Open

Waitlist Waitlist
Capacity Total

20 0

"Reserved Seats

[Available Reserved Seats may be impacted by Class Capacity
Reserved Description Reserved Capacity

Admission BAS- YD 5

Total Reserved Seats 5

Reserved Enroliment

1

1

Remaining Reserved

4

4

A Reserved Seats column has been added to other pages, including Class Search and Enroll,
Shopping Cart, and Swap Classes. Selecting the hyperlink under that column will direct users to view
Class Information, where they will see the changes noted above.

FALL 2026
Highline College

E View My Classes

% View My Exam Schedule
m Enroliment Dates

(), Class Search and Enroll
{7 Enroll by My Requirements
"/ Shopping Cart

5 Drop Classes

l%’ Update Classes

& Swap Classes

ENGL& 101
English Composition |

% Add to favorite courses
> Course Information

~ Class Selection

Select a class opfion €

Days

Selected Filters 1 option

Option Status Session Class Meeting and Room Instructor Seats
Dates
Times
1 Open/ Dynamic LEC - Seclion 91YC - Class MNbr 32895 10/112/2026 - Armranged Online Staif Open
Shopping Dated 1211872026 Seats
Cart 25 of
25

Reserved
Seats

10 are Reserved

iy

QRG(s)

Student Homepage
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https://ctclinkreferencecenter.ctclink.us/m/79750

Curriculum Management

Grade Roster

Two columns have been added to the administrative Grade Roster page and the Grade Roster
accessed from Faculty Center. They show information about a student’s Requirement Designations
when one has been set for the class on the Adjust Class Associations page.

e RD Option - Displays whether the student is working toward fulfilling a requirement
designation. Displays “Yes” if the student is attempting to fulfill the Requirement
Designation. Otherwise, the field is blank.

o Designation - Displays the description for the Requirement Designation the student is
attempting.

Navigations

ctcLink NavBar Menu > Curriculum Management > Grading > Grade Roster
ctcLink Faculty Homepage > Faculty Center > Grade Roster

Image: Admin Grade Roster

Grade Roster Q
Term 2026 SUMMR Class Nbr 15522  Precalculus Il Section 01
Session Regular MATH& Catalog 142 SeqNbr 1
Roster Type
Final Grade Final Grade Display Unassigned Roster Grade Only
Approval Status Not Reviewed
Final

Last Date of Official Grading Roster RD
1D Name Roster Grade Attendance Grade Career Basis Status Option Designation Detail Note
9 Undergrad Graded Pending f| Yes Global/Diversity Designation || V&tal Mote
w Undergrad Graded Graded Detail Mote
9 Undergrad Graded Pending Detail Mote
9 Undergrad Graded Pending Detail Mote
9 Undergrad Graded Pending Deetail Mote
9 Undergrad Graded Pending Detail Mote
9 Undergrad Graded Pending Detail Mote
9 Undergrad Graded Pending Detail Mote:
9 Undergrad Graded Pending Detail Mote

m| Retum fo Search || Motify || Refresh ‘
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Image: Faculty Center Grade Roster

BllQ View Al

Student Grade Requirement Designation Transcript Note >

Official

Grade RD Option Requirement Designation

(1] Name Roster Grade

w Yes GlobalDiversity Designation

w

| Select All | | Clear Al Printer Friendly Version

QRG(s)
Entering Grades - Faculty Center

Managing Individual Class Grade Rosters

Message Center

Message Center is a HighPoint product that students can access through ctcLink or HighPoint
Campus Experience (HCX/Mobile). Staff can access it only through ctcLink, so it is included in this
ctcLink IOVD.

Delete Threads Process - Population Selection Query

The Delete Threads process has been updated to include the option of selecting a population via
query. Colleges may create a query using the fields EMPLID and H_THREAD_NUM to define a
population.

These fields can be found in the following records:
o H_COMGEN_HISTOR - Comm Gen Sent to Msg Center
e H_MC_THREAD_FND - Thread Search View
e H_MC_THREAD_MSG - Message Center Thread

e H_MC_THREAD_VW - Message Center Thread
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https://ctclinkreferencecenter.ctclink.us/m/79747/l/2122165-entering-grades-faculty-center
https://ctclinkreferencecenter.ctclink.us/m/79555/l/927755-managing-individual-class-grade-rosters

e H_MSGCTR_MSG - Message Center Messages

e H_MSGCTR_THREAD - Message Center Thread

Image: Delete Threads staff page

Search Filters

Institution: | Highline College

Department: |

Regarding: |

Subject:

Viewstaws: [ V]

Student Information

Student ID:
First Name:

Last Name:

Thread Selection Query

Query Name|DELETE_THREADS POP SELECT

QRG(s)

Message Center - Delete Messages

Thread Information

Created By:
Created On: [5)) 12:00AM | To:

Letter Code Information

[/ 11:59PM

Function: |

Category:
Context:

Letter:

Known Issues and CS Core Oracles

New Bug: Student Milestones “Milestone Complete” Field UnHide

Error (Bug 39899429)

After the Image 38 update, the Milestone Complete field near the top of the Milestone Detail section
can be edited. This field was previously display-only. If you set it to Completed while adding a Student
Milestone and then save the page, a PeopleCode error occurs.

To save the Milestone as Completed, use the Milestone Complete field in the Attempts section near
the bottom of the page. Make all changes to Milestone Complete there.

Navigation

ctcLink NavBar Menu > Records and Enrollment > Enroll Students > Student Milestones
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https://ctclinkreferencecenter.ctclink.us/m/79552/l/1049730-message-center-delete-messages#student-services-center
https://ctclinkreferencecenter.ctclink.us/m/79552/l/1049730-message-center-delete-messages#student-services-center

Image: Student Milestones

QRG(s)

Built-in function UnHide parameter 1 should be a seroll record. {2, 188)
STUDENT_MILESTONE1.GBL. STONT_CAR_MLSTN MILESTONE_COMPLETE FigldChange PCPC:518 Statement4

The parameter of the built-in function is pan of a set of parameters that specify a "scroll”. The specified parametzr should
be a record specification (recname. fieddname or RECORD.recname), but is incomect.

Review the PeopleCode and comect.

Assigning a Milestone to an Individual Student

Update Student Milestone



https://ctclinkreferencecenter.ctclink.us/m/79543/l/924998-assigning-a-milestone-to-an-individual-student
https://ctclinkreferencecenter.ctclink.us/m/79543/l/1111544-update-student-milestone

Known Issue: Quick Enroll a Student EMPLID Selection Issue

When you type part of a student’s EMPLID into the EMPLID search field and click an ID from the
suggestion list, the search field may show the previous student’s EMPLID instead of the one you
selected. This happens most often when working with students who have more than one academic
career, such as UGRD and CNED.

Check the EMPLID in the search field before continuing to make sure you are working with the
intended student.

Oracle has provided a fix, but it cannot be applied yet because this page has a ctcLink customization
for institution-specific security that is not currently compatible with Oracle’s fix. The issue will be
addressed at a later date.

Navigation

ctcLink NavBar Menu > Records and Enroliment > Enroll Students > Quick Enroll a Student

Image: Selected EMPLID reverts to the previous student’s EMPLID
Quick Enroll a Student Displays Prior EMPLID ending in “CS01”

Quick Enroll a Student

Add a New Value

“ID | csor  Q ‘

*Academic Career |m‘

*Academic Institution | Q ‘

*Term |2267 Q ‘

‘ Add |

User begins to type a different EMPLID in the ID search box and selects the EMPLID that ends in
“CS02” from the suggestions list.

Quick Enroll a Student

Add a New Value

*ID Cs0 Q

Name Gender Date of Birth Campus ID
*Academic Career

CS01 SBCTC Support,Prior Search Unknown 01/01/1801

“Academic Institution I €802 SBCTC Support,Current Search  Unknown 01/01/1901
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The Prior Search EMPLID ending in “CS01” is inaccurately retained in the ID search field.

Quick Enroll a Student

Add a New Value

*Academic Career ‘ Q |
*Academic Institution ‘ Q |
*Term ‘ Q|
‘. Add |
QRG(s)

Quick Enroll a Student

Known Issue: Catalog Number Sorts Incorrectly on Schedule New
Course

In Image 35, Oracle updated the Course Catalog Number field to allow letters as well as numbers.
This caused course numbers to sort incorrectly on several search pages. For example, MATH 63
appeared after MATH 111 and MATH 210.

Image 38 corrects the sorting on Course Catalog, Maintain Schedule of Classes, Schedule Class
Meetings, Class Roster, and Class Association. Course numbers may still sort incorrectly on Schedule
New Course. The issue will be addressed at a later date.

Navigation

ctcLink CS Staff Homepage > Curriculum Management Tile
ctcLink NavBar Menu > Curriculum Management > Schedule of Classes > Schedule New Course

Image: Searching on the Schedule New Course page.

Note: The sort for the Catalog Nbr column is not in the correct order.
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https://ctclinkreferencecenter.ctclink.us/m/79558/l/977814-quick-enroll-a-student

Schedule New Course

Find an Existing Value
v Search Criteria

Enter any information you have and click Search. Leave fields blank for a list of all values.

5) Recent Searches l Chocse from recent searches v| Vi [l Saved Searches | Choose from saved searches v/
*Academic Institution | = v | |wat0 Q]
*Term |=—_V| |2267 Q |
Subject Area E| |MATH Q|

Catalog Nbr [ begins with v | | |

Academic Career I = v| | v‘
Campus | begins with v| | Q |
Course ID I begins with v‘ | Q |

Description | beginz with V| | |

Course Offering Nbr | = v | | Q |

# Show fewer options

Case Sensitive

- ]

8 results - Academic Institution "WAD10" Term "2267" +1 more

* Search Results

8 v | View 10
—
Academic Subject Catalog Academic e Course
Institution ey Area Nbr Career Campues Ela=cription Eourse K1 Offering Nbr
Math for
WAD1D 2267 MATH 106 Undergrad MAIMN Elementary 035380 1 >
Teachers |
WAD10 2267 MATH m Undergrad MAIN Finite Mathematics 034783 1 >
WAD1O 2267 MATH 210 \Undergrad MAIMN Linear Algebra 034130 1 b
Intermediate
7 >
WAD10 226 MATH 224 Undergrad MAIN Analysis 034804 1
WA010 2267 MATH 233 Undergrad MAIN EXBare it 036020 1| >
Equations
Introduction to
WAD10 2267 MATH 53 \Undergrad MAIN Algebrs 032775 1 >

CS Core Oracle Bug Infestation Tracking

When Oracle bugs related to Campus Solutions Core (CS Core) modules come to our attention, the
team tracks these on our CS Core Oracle Bug Infestation Tracking spreadsheet. We update this
spreadsheet with bug updates on an ongoing basis. Additionally, each Image testing cycle may
resolve existing bugs (or not) or introduce new bugs. Our goal is to incorporate new and existing bug
changes in our spreadsheet no later than the Image deployment date.

QRG(s)
CS Core Oracle Bug Infestation Tracking
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https://ctclinkreferencecenter.ctclink.us/m/96101/l/1461107-cs-core-oracle-bug-infestation-tracking

CS/FA - 3C ENGINE

Bug Fix: Leaving the 3CENGINE Field Blank in Jobsets will No Longer
Result in Error

Within a jobset, the 3CENGINE Application Engine fails with Error "ORA-01795: maximum number of
expressions in a list is 1000" when a user leaves the field blank.

Note: We currently have a workaround of placing a mock Run Control ID in every 3CENGINE field
where it would otherwise be left blank.

Navigation

PeopleTools > Process Scheduler > Schedule JobSet Definitions

Images: BEFORE 3CENGINE field is left blank in the jobset and runs to No Success

| Schedule JobSet Definition | | Schedule JobSet ltems | | Schedule JobSet Requests ‘
Schedule Name TEST EMPTY 3CENGINE DE JobSet Report
Job Name NOTIFLTR Process Monitor Report Manager
Job Name  NOTIFLTR PSJob
Lefi | Right .
Process List
] -[EST_EMPTY_3CENG|NE_ General Settings | ‘ Qutput Settings | ‘ Server Settings | | Time Settings ‘ | Other Settings | 3
B NOTIFLTR

= 3CENGINE Process Name Description Process Type Run Control ID
2 SCC_COMMGEN
B 3CENGINE 3CENGINE 3C ENGINE Application Engine | |
2 sCC_COMMGEN SE—
= 3CENGINE o ) —
B SCC_COMMGEN SCC_COMMGEN SCC_COMMGEN Application Engine | |
2 3CENGINE
2 sCC_COMMGEN ICENGINE 3C ENGINE Application Engine | |
2 3CENGINE —
2 sCC_COMMGEN - ) ]
B 3CENGINE SCC_COMMGEN SCC_COMMGEN Application Engine | |
2 SCC_COMMGEN —
# 3CENGINE 3CENGINE 3C ENGINE Application Engine | |
= SCC_COMMGEN P SS- E
& 3CENGINE SCC_COMMGEN SCC_COMMGEN Application Engine | |

2 5CC_COMMGEN

3CENGINE 3C ENGINE Application Engine | |
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https://ctclinkreferencecenter.ctclink.us/m/92425/l/1931248-creating-a-mock-run-control-id-to-place-in-blank-3c-engine-fields

=

HAPRERRER R

RAREARE

Process Name NOTIFLTR
Main Job Instance 274040930

Left | Right

% 274040930 - NOTIFLTR No Success

274040931 - 3CENGINE No Success
274040932 - SCC_COMMGEN Pending
274040933 - 3CENGINE Pending
274040934 - SCC_COMMGEN Pending
274040935 - 3CENGINE Pending
274040936 - SCC_COMMGEN Pending
274040937 - 3CENGINE Pending
274040938 - SCC_COMMGEN Pending
274040939 - 3CENGINE Pending
274040940 - SCC_COMMGEN Pending
274040941 - 3CENGINE Pending
274040942 - SCC_COMMGEN Pending
274040943 - 3CENGINE Pending
274040544 - SCC_COMMGEN Pending
274040945 - 3CENGINE Pending
274040946 - SCC_COMMGEN Pending

Images: AFTER 3CENGINE field is left blank in the jobset and process runs to Success

| Schedule JobSet Definition | I Schedule JobSet ltems \ ‘ Schedule JobSet Requests |

Schedule Name TEST_EMPTY_3CENGINE_DE

JobSet Report

3CENGINE

3C ENGINE

Application Engine

Job Name NOTIFLTR Process Monitor Report Manager
Job Name NOTIFLTR PSJob
Lefl | Right i
Process List
= -[EST_EMPTY_?’CENGWE_ General Settings H Qutput Settings || Server Seftings || Time Settings ‘ ‘ Other Settings | >
= NOTIFLTR

B 3CENGINE Process Name Description Process Type Run Control ID
& scC_COMMGEN
& 3CENGINE 3CENGINE 3C ENGINE Application Engine \
2 SCC_COMMGEN ]
2 3CENGINE e . ]
B SCC_COMMGEN SCC_COMMGEN SCC_COMMGEN Application Engine ‘
& 3CENGINE
& scCc_COMMGEN 3CENGINE 3C ENGINE Application Engine ‘
3 3CENGINE
& SCC_COMMGEN S o
& 3CENGINE SCC_COMMGEN SCC_COMMGEN Application Engine ‘
# SCC_COMMGEN
2 3CENGINE 3CENGINE 3C ENGINE Application Engine ‘
2 sSCC COMMGEN
& 3CENGINE SCC_COMMGEN SCC_COMMGEN Application Engine \
2 SCC_COMMGEN
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Process Name NOTIFLTR

Main Job Instance 271856360
Leff | Right

% 271856360 - NOTIFLTR Success
271856361 - 3CENGINE Success
271856362 - SCC_COMMGEN Success
271856363 - 3CENGINE Success
271856364 - SCC_COMMGEN Success
271856365 - 3CEMGINE Success
271856366 - SCC_COMMGEN Success
271856367 - 3CENGINE Success
271856368 - SCC_COMMGEN Success
271856369 - 3CENGINE Success
271856370 - SCC_COMMGEN Success
271856371 - 3CENGINE Success
271856372 - SCC_COMMGEN Success
271856373 - 3CENGINE Success
271856374 - SCC_COMMGEN Success
271856375 - 3CENGINE Success
271856376 - SCC_COMMGEN Success

Returmn

NERNRERNRNRRERRERR

New Feature: ‘Add Items’ Option Available for Batch Checklist
Assignment

Oracle delivered updates to the 3C Engine so that it can add new checklist items to existing checklist
codes. 3C Event Definition now includes an ‘Add Items’ option that is mutually exclusive with the
existing ‘Update Status' option.

Image: Event Definition has an ‘Add Items’ option for Checklists

Academic Institution
Event ID
Event Detail [a] Tor1 v View Al
“Effective Date |‘ “Status [pcve o] ‘E' ‘E'
*Description |1-No Need-Eligibe for Loans -
*short Description 1-NoNeod | Cluser Selection
*Function |E\ Financial Aid Variable Data Joint Rules
Communications
Communication Key |7°~| Detail ‘E‘ |Z‘
Comments
“CommentCategory | Q| Detail ‘i‘ |E‘
Checklists
“Checkiist Code [ Q| NoNeed- Eigible for Loans Detail O Update Status |E| ‘z‘
Checkdist Item Details
-Seq “ltem Code Description  ResponsibleID  -ltem Status Due Date %;s gm‘;‘w'cm"
\E| [ Q] Loaony Q| |[initated o =] |E| [ «q ‘E‘ |Z|
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Image: Added Exx066 checklist item as another row to Event Definition for Checklist Code
Exx133

Academic Institution
Event ID
Event Detail [a]! [1or2 «| [ > ][>1]1 viewan
*Effective Dat | + | | - |
ctive Date |o7r2p/2026 [T *Status | Active - —
*Deseription |Na Need-Eligible for Loans
*Short Description [\NoNesd | () User Selection
*Function [Fna Q| Finaneial Aid Variable Data Joint Rules
Communications
c ion Key ‘ CL‘ Detail ‘iH - ‘
Comments
*Comment Category | Q| Detai ‘ + H - ‘
Checklists
*Checklist Code [E 133 Q Mo Need - Eligible for Loans Detail [ Update Status B Add items. |i| |;|
Checklist tem Details
-Seq “Item Code Description  Responsible ID -ltem Status Due Date g';:s g;e'“e';':":y““""
| 100 = e Q| Leanonly | 2| [inietes B || | e | al [[+]/]-]
| zou‘ ‘E- 088 Q| LoanWkst1 | Q‘ | initizted - | |?_‘?]| | 14| | Q| |+‘ |—| |

Images: Checklist Item Exx066 is added if Exx133 checklist code exists on the student

Dependency  Independent Review Status  Incomplete
SAl Status  Official INST Verification Status  Non Select
Date Application Received  06/01/2026 Verification Flag Not Required
FPS Process Date  06/01/2026 Verification Status  Not Selected
Institution Process Date  06/17/2026 Disbursement Hold

Correction Status
Correction Status Date
Max Pell Indicator

Min Pell Indicator

Checklists
|E| |§| 1-50f5 v | View4
Item Code Description Status Date Status
1 E 133 No Need - Eligible for Loans 06/25/2026 Initiated
2 |[El 066 J Direct Loan Info Worksheet 071292026 Initiated
3/ E 012 Loan Entrance Counseling 06/25/2026 Initiated
4 E 003 Master Promissory Note 06/25/2026 Initiated

The 3C Engine can assign a different sequence number when adding an item to avoid duplicate
sequence numbers.
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Images: Removed Exx133 checklist item and added Exx066 checklist item to Event
Definition for Checklist Code Exx133

Academic Institution
Event ID
Event Detail [a]! [1or2 v|[>|[>1]1 viewan
“Effective Date [grrzozaze [ o [+] =]
ofive Date |o7r2020268 [ *Status | Active v LI B
*Deseription |1-No Need-Elgible for Loans
*Short Description ||_N°Nee:l ‘ [ User Selection
*Function |FINA Q| Financial Aid Variable Data Juint Rules
Communications
. ton Key | a| Detai [+] -]
Comments
*Comment Category | Q | Detai | + ” - |
Checklists
*Checklist Code |El 133 Q No Meed - Eligible for Loans Detail [CJUpdate Status B Add Hems | + || - |
Checklist tem Details
+Seq “item Code Deseription  Responsible 1D ‘ltem Status Due Date g::s g;:’;'::y““""
| 00| [Ef 087 Q|  LoanWkst2 : Q| [initiated F| | 14| [ranewse o ‘+| | —|

Images: Checklist ltem Exx066 is added as sequence 200 appropriately on the student

| ‘Checklist Management 1 || Checklist Management 2 |

Checklist Date Time
Administrative Function
Academic Institution

Checklist Code

Checklist Item Table

*Sequence *tem
100| E 133 Q|

Responsible ID |

*Sequence *Item
200| E 066 Q|

Responsible ID |

06/25/2026 11:48:51AM

Financial Ald

Mo Meed - Eligible for Loans

Status  Initiated
Status Date  07/29/2026
Due Date  08/12/2026

10f2 v
*Status *Status Date *Due Date |i|| - |
LoanCnly Initiated 0612512026 | 0710012026 |
Q | Name
*Status *Status Date *Due Date |i|| = |
LoanWkst1 Intiated 0712972026 | 08122026 |
Q | Name

If a Communication Speed Key is added to the checklist item, the corresponding communication will
be added along with the checklist item.
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Image: Communication Speed Key added to Exx066 checklist item on Event Definition

Academic Institution
Event ID
Event Detail [a]! [1or2 «|[ > [[>1]1 viewan
*Effective Date |07,2g,2025 | sstatus | Ative N ‘ + | | — |
*Description |I-No Ne=d-Eligible for Loans
+*Short Description ||-NoNee:| | [ User Selection
*Function |FINA Q| Financial Aid Variable Data Joint Rules
Communications
c on Key | Q| Detail |iH*|
Comments
*Comment Category | al Detsi | + H - |
Checklists
*Checklist Code |E| 133 Q Mo Need - Eligible for Loans Detail Cupdate Status @ Add items. | + || - ‘
Checklist ltem Details
q N Due Communication
-Seq “ltem Code Description  Responsible ID “Item Status. Due Date Days  SpeedKey
| 100| Bl o087 Q LoanWkst 2 : Q| | iniiaten | ‘ |’j]| | 14| FANEWRE Q |+‘ |—|
8 El 088 Direct Loan Info Worksheet O7/20/2026 Initiated
Communications
| = || Q | 150f5 « View 4
Date - - Letter Context Unsuccessful
Method Completed Direction Letter Code Description Context Description Outcome Outcome Reason
_ 5106 Qutgoing Initial Finangial  _, . .. — Financial Aid
1| Emad o 2026 Communication o3 Aid Request ACHA Comm Context
_ Dutgaing e Financial Aid
2| Email 05/08/2026 Communication NOH Welcome Letter  FACNX Comm Context
Upd. Chklist- _
=] Fi 1 Axd
3 Email 0512012028 utgeing NO4 NewlemonTo FACHNXT | Lloroe
Communication Do Comm Context
. Upd. Chklist- . i as
4 Email oerTizoze | Cuieeing NO4 NewltemonTo FACHxT  Financial Ad
Communication ba Comm Context
. Upd. Chklist- . - a-
5 Email Outgaing NO4 NewltemonTo FACHxT  Finandial Aid
Communication Do Comm Context

New Feature: Duplicate Comment Check for Batch Comment
Assignment

Oracle delivered an option to manage duplicate assignments for Comments, similar to the duplicate
management options for Communications and Checklists.
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Image: Manage Duplicate Assignment tab with Duplicate Comment Check section

| 3C Engine Parameters | | Manage Duplicate Assignment |
Run Control ID TEST_NEW_COMMENT_FEATURE_DE Report Manager  Process Monitor Run
Duplicate Communication Check
|_| Check Duplicate Communication Explain
Additional Conditions to Prevent Duplicate Communication
Variable Data ~ Explain
Communication Status w Explain
Duplicate Checklist Check
I Check Duplicate Checklist Ezplain
Additional Conditions to Prevent Duplicate Checklist
Variable Data w Explain
Explain

Checklist Status

Duplicate Comment Check

Check Duplicate Comments

Additional Conditions to Prevent Duplicate Comment

Variable Data

Financial Aid

Update: Costs Headers on College Financing Plan for Aid Year 2026

The FA PRP 1.3 earlier this year delivered required changes to the College Financing Plan (CFP)
template for Aid Year 2027 but the same changes should have been made for Aid Year 2026.

The following changes are now present in the CFP for Aid Year 2026
‘Scholarship and Grants Option’ has changed to ‘Grants, Scholarships, and Other Gift Aid’

[ ]
e ‘College Costs You Will be Required to Pay’ has been updated to include ‘Estimated’
e ‘Loan and Work Options to Pay the Net Price to You’ has changed to ‘Loan and Work Options

to Pay the Net Price’
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Image: 2025-2026 College Financing Plan with updates highlighted

Estimated Cost of Attendance 2025-2026

On Campus Residence Off Campus Residence
Tuition and Fees $3.216.00
Housing and Food $11.540.00
Books and Supplies F352.00
Transportation $1,832.00
Other Education Costs $1.232.00
Estimated Cost of Attendance $18,272.00 { yr
Based on the FAFSA -1,500 i yr
As calculated by the Department of Education andfor the institution using a formula prescribed by law
Based on Institutional Meth: 0/yr
Used by many private institutions in to the FAFSA.

Grants, Scholarships, and Other Gift Aid
Scholarships and Grants are considered "Gift" aid - no repayment is needed.

Scholarships

Merit-Based Scholarships Meed-Based Grant Aid
Scholarships From Your Schoaol 50,00 Federal Pell Grants $4,920.00
Schaolarships From Your State $3.232.00 Institufional Grants 50.00
Other Scholarships S0L00 State Granis. S0.00
Employer Paid Tuition Benefits 50.00 Other Forms of Grant Aid 50.00
Total Scholarships $3,282.00 / yr Total Grants $4,920.00 / yr

VA Education Benefits
VA Education Benefits $0.00 / yr
Estimated College Costs You Will Be Required to Pay

Net Price To You $10,060.00 / yr
Total cost of attendance minus total grants and total scholarships

Loan and Work Options to Pay the Net Price
“fou must repay loans, plus interest and feas.

Loan Options® Work Options

Federal Direct Subsidized Loan B000 f yr Wiork-Study F0U00 7 yr
{4.80% interest rate) {1.06% arigination fae) Hours Per Yueek (estimated) 07wk
Federal Direct Unsubsidized Loan 000 yr Orther Campus Job BO0L0D 7 yr
{4.89% interest rate) (1.08% origination fee) Total Work S0.00/ yr
Total Loan Opfions $0.00 / yr

* For federal student Inans, origination fees are deducted from koan For More Information

procesds.

Bug Fix: Unable to Update Term Budgets After Deleting All Budget
Item Rows

Previously, when attempting to adjust previously built budget rows on Student Budget Maintenance,
the 'Cannot change current or history records. (14450,72)" edit displayed on the page after
attempting to save the changes. The edit is improper, as the changes were properly made on a newly
inserted budget group row.

The issue would occur specifically after adjusting one of the previously built budget rows to zero. If a
single term is adjusted in this manner, the change is allowed to be saved. However, any further
adjustments - of any kind and to any of the terms - will be prevented by the edit message. The edit
message would also display when attempting to save for the first time after adjusting multiple rows

to O.

With this fix, adjustments can be made on a newly effective dated budget group row without the
'Cannot change current or history records. (14450,72)'".

Navigation
Financial Aid > Budgets > Maintain Term Budgets
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Image: BEFORE Edit 'Cannot change current or history records' displays on Student Budget
Maintenance page when attempting to save changes on new effective dated row

‘You have attempted to change a record that is effective dated, and the record contains an effective date that makes it either the current record or a histerical record.
Use the Add (+) button to create a new record with a future effective date.

Image: AFTER Edit no longer displays on Student Budget Maintenance when changes are
saved on new effective dated row

Student Budget Maintenance

*
D

Aid Year 2026 2025-2026 Financial Aid Year Institution [ Update Need Summary ]

Student Budget Summary @ I K <

“Career UGRD
Undergraduate Need Summary
“Term 2263 SPRING 2026
FA Term

Award Period [Academic v

Weeks of Instruction Student Detail

Budget Group @]« <
Efective Date E} Institutional Term COA oo @

Eifective Sequence E] Federal Term COA 0.00
UseriD | Pell Term COA 0.00
Budget Group |SYSTEM Q | gystem Mass Budget Less than Half Time Pell COA 0.00
Budget Item
@ Hoft v
Pell Less Half
~Category “ltem Code Description Equation User ID Amount ltem Class Pell Amt Annual
Amount
[ o) [ 9 000 (-]

Include History
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Bug Fix: Update Field Description Name for SFA ISIR CONT. SFA
FTIM PAAI

Previously, the SFA FTIM PAl and SFA FTIM PAAI fields both displayed as Parent Available Income
(PAI) in the SFA ISIR CONT record.

With this bug fix, the SFA FTIM PAAI field is correctly labeled as Parent Adjusted Available Income
(PAAI).

Note: This would only be seen by those with access to Query Manager

Navigation
Reporting Tools > Query> Query Manager

Image: BEFORE SFA FTIM PAAI field description displays Parent Available Income (PAI)

Query Manager

| Records H Query H Expressions H Prompts H Fields H Criteria H Having H Dependency H Transformations

Query Name  New Unsaved Query Description

Click folder next to record to show fields. Check fields to add to query. Uncheck fields to remove from query. Add additional &
records by clicking the records tab. When finished click the fields tab.

Chosen Records

Alias Record
= A SFA ISIR_CONT Hierarchy Join —
Check All l l Uncheck All ]
Fields Q| [ ]] < |[142-155 01155 v | View 100
SFA_FTIM_PAAI - Parent Available Income (PAI)

] SFA_FTIM_PC - Parent Contribution (PC)
I SFA_FTIM_STD_PAYRL - Student Payroll Tax Allowance

A0
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Image: AFTER SFA FTIM PAAI field description correctly displays Parent Adjusted Available
Income (PAAI)

Query Manager

‘ Records H Query H Expressions H Prompts H Fields H Criteria H Having H Dependency H Transformations

Query Name  New Unsaved Query Description

Click folder next to record to show fields. Check fields to add to query. Uncheck fields to remove from query. Add additional 8¢
records by clicking the records tab. When finished click the fields tab.

Chosen Records

Alias Record
= A SFA_ISIR_CONT Hierarchy Join —
Check All l l Uncheck All l
Fields ‘ Q‘ | | KK || ¢ ||142—1550f155 v | View 100
SFA_FTIM_PAAI - Parent Adj Avail Income (PAAI) N
. SFA_FTIM_PC - Parent Contribution (PC) z-
(] e

SFA_FTIM_STD_PAYRL - Student Payroll Tax Allowance

28| Page



Content is licensed under a Creative Commons Attribution 4.0 International License, unless
noted otherwise.

Washington State Board for Community and Technical Colleges
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