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Introduction 
The Image/Upgrade Overview Document is intended to provide ctcLink users with a summary of the 

changes that will be made in the system as a result of the upcoming image or PeopleTools upgrade 

implementation. Oracle releases multiple PeopleSoft updates, called images, for each pillar every 

year. Each Image contains bug fixes and features that are important for PeopleSoft to work well. 

PeopleTools upgrades update the underlying framework of the system.  There are minimal changes 

that are noticeable to the end users.  Below is an overview of the changes that you can expect to see 

as part of this upgrade. 

Payroll 

Updated Federal / State Tax Table 

Federal (State = $U) - The table entry effective-dated 01/01/2023, which was delivered in Tax 

Update 22-E, is updated to include Federal withholding tax changes effective for wages paid on or 

after January 1, 2023, as announced by the Internal Revenue Service. https://www.irs.gov/pub/irs-

pdf/p15t.pdf 

Hawaii (HI) - A new table entry effective-dated 01/01/2023 includes the following changes for 2023:  

1. 1.The Hawaii state unemployment insurance taxable wage base increases from $51,600 to 

$56,700. http://labor.hawaii.gov/ui/news/tax-rate-schedule-and-weekly-benefit-amount/  

2. For tax year 2023, the maximum taxable gross for Hawaii state temporary disability 

insurance and voluntary plan temporary disability insurance programs is $68,561 

($1,318.48 weekly), per the Disability Compensation Division of the Hawaii Department of 

Labor and Industrial Relations. This is an increase from the tax year 2022 amount of 

$62,416 ($1,200.30 weekly).  

     The employee tax rate remains unchanged at 0.5% (0.005000).  

     https://labor.hawaii.gov/dcd/files/2019/11/newWBA.pdf  

Iowa (IA) - The table entry effective-dated 01/01/2023, which was delivered in Tax Update 22-E, is 

updated to include Iowa withholding tax changes effective for wages paid on or after January 1, 

2023, as published by Iowa Department of Revenue. https://tax.iowa.gov/sites/default/files/2022-

11/IAWithholdingFormulaAndInstructionsTY2023.pdf  

Idaho (ID) - A new table entry effective-dated 01/01/2023 is delivered with the Idaho state 

unemployment insurance taxable wage base increase from $46,500 to $49,900 for 2023. 

https://www.labor.idaho.gov/dnn/Businesses/Unemployment-Tax-Rates  

Illinois (IL) - A new table entry effective-dated 01/01/2023 includes the following changes for 2023:  

1. The Illinois state minimum wage increase from $12.00 to $13.00 per hour. 

https://labor.illinois.gov/  

2. The Illinois annual allowance amount increase from $2,425 to $2,625, as announced by the 

Illinois Department of Revenue.  

https://www.irs.gov/pub/irs-pdf/p15t.pdf
https://www.irs.gov/pub/irs-pdf/p15t.pdf
http://labor.hawaii.gov/ui/news/tax-rate-schedule-and-weekly-benefit-amount/
https://labor.hawaii.gov/dcd/files/2019/11/newWBA.pdf
https://tax.iowa.gov/sites/default/files/2022-11/IAWithholdingFormulaAndInstructionsTY2023.pdf
https://tax.iowa.gov/sites/default/files/2022-11/IAWithholdingFormulaAndInstructionsTY2023.pdf
https://www.labor.idaho.gov/dnn/Businesses/Unemployment-Tax-Rates
https://labor.illinois.gov/
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https://tax.illinois.gov/content/dam/soi/en/web/tax/forms/withholding/documents/current

year/2023-il-700-t-illinois-withholding-tax-tables.pdf  

Minnesota (MN) - The table entry effective-dated 01/01/2023, which was delivered in Tax Update 

22-E, is updated to include the following:  

1. The Minnesota state unemployment insurance taxable wage base increase from $38,000 to 

$40,000 for 2023. https://mn.gov/uimn/employers/employer-account/news-

updates/overview-tax-rates.jsp  

2. Minnesota withholding tax changes effective for wages paid on or after 01 January 2023. 

https://www.revenue.state.mn.us/sites/default/files/2022-11/wh_inst_23_0.pdf  

North Carolina (NC) - A new table entry effective-dated 01/01/2023 includes the following changes:  

1. North Carolina withholding tax changes effective for wages paid on or after 01 January 2023, 

as published by the North Carolina Department of Revenue. https://www.ncdor.gov/2023-

nc-30/open  

2. North Carolina state unemployment taxable wage base increase from $28,000 to $29,600. 

https://des.nc.gov/employers/tax-rate-information  

Nebraska (NE) - The table entry effective-dated 01/01/2023, which was delivered in Tax Update 22-

E, is updated to include the increase in the Nebraska state minimum wage from $9.00 to $10.50 

per hour. 

https://dol.nebraska.gov/webdocs/Resources/Items/Minimum%20Wage%20Poster%20Letter.pdf  

New Mexico (NM) - A new table entry effective-dated 01/01/2023 includes the following changes:  

1. New Mexico withholding tax changes effective for wages paid on or after January 1, 2023, as 

published by the New Mexico Taxation and Revenue 

Department.  https://www.tax.newmexico.gov/all-nm-taxes/current-historic-tax-rates-

overview/withholding-tax-rates/  

2. The New Mexico state minimum wage is increased from $11.50 to $12.00. 

https://www.dws.state.nm.us/Minimum-Wage-Information  

3. The New Mexico state unemployment insurance taxable wage base increase from $28,700 

to $30,100 for 2023. https://www.dws.state.nm.us/UI-Tax-Information  

Oregon (OR) - The table entry effective-dated 01/01/2023, which was delivered in Tax Update 22-E, 

includes the following changes for 2023:  

1. The state unemployment taxable wage base is increased from $47,700 to $50,900. 

https://www.oregon.gov/EMPLOY/Businesses/Tax/Pages/Current-Tax-Rate.aspx  

2. Oregon withholding tax changes effective for wages paid on or after 01 January 2023, as 

published by the Oregon Department of Revenue. 

https://www.oregon.gov/dor/programs/businesses/Documents/206-436_122222_final-

print.pdf  

https://tax.illinois.gov/content/dam/soi/en/web/tax/forms/withholding/documents/currentyear/2023-il-700-t-illinois-withholding-tax-tables.pdf
https://tax.illinois.gov/content/dam/soi/en/web/tax/forms/withholding/documents/currentyear/2023-il-700-t-illinois-withholding-tax-tables.pdf
https://mn.gov/uimn/employers/employer-account/news-updates/overview-tax-rates.jsp
https://mn.gov/uimn/employers/employer-account/news-updates/overview-tax-rates.jsp
https://www.revenue.state.mn.us/sites/default/files/2022-11/wh_inst_23_0.pdf
https://www.ncdor.gov/2023-nc-30/open
https://www.ncdor.gov/2023-nc-30/open
https://des.nc.gov/employers/tax-rate-information
https://dol.nebraska.gov/webdocs/Resources/Items/Minimum%20Wage%20Poster%20Letter.pdf
https://www.tax.newmexico.gov/all-nm-taxes/current-historic-tax-rates-overview/withholding-tax-rates/
https://www.tax.newmexico.gov/all-nm-taxes/current-historic-tax-rates-overview/withholding-tax-rates/
https://www.dws.state.nm.us/Minimum-Wage-Information
https://www.dws.state.nm.us/UI-Tax-Information
https://www.oregon.gov/EMPLOY/Businesses/Tax/Pages/Current-Tax-Rate.aspx
https://www.oregon.gov/dor/programs/businesses/Documents/206-436_122222_final-print.pdf
https://www.oregon.gov/dor/programs/businesses/Documents/206-436_122222_final-print.pdf
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Washington (WA) - FYI: The table entry effective-dated 01/01/2023, which was delivered in Tax 

Update 22-E, is updated to include the changes in the Medical Leave Insurance – EE Ratio from 

0.486909 to 0.4952 and in the Family Leave Insurance – EE Ratio from 0.513091 to 0.5048. The 

tax rate increased from 0.006000 to 0.008000.  

The ratios are derived based on a review of the calculation results from Washington Employment 

Security Department calculator and may result in occasional penny differences. 

https://paidleave.wa.gov/updates/  

Note: We are utilizing deduction codes for WA PFML and the changes to delivered functionalities in 

this case do not apply to ctcLink HCM. 

Garnishment Rules Changes 

STATE  RULE ID  EFFECTIVE 

DATE  

ACTION  

$U  LEVY/B 

LEVY/B/ADD 

LEVY/H 

LEVY/H/ADD 

LEVY/M 

LEVY/M/ADD 

LEVY/S 

LEVY/S/ADD  

01/01/2023  Table entries containing the values used to calculate 

the amounts exempt from U.S. Federal tax levies in the 

year 2023 are added to the Garnishment Rules Table. 

http://www.irs.gov/pub/irs-pdf/p1494.pdf 

 

AZ  LEVY/B 

LEVY/B/ADD 

LEVY/H 

LEVY/H/ADD 

LEVY/M 

LEVY/M/ADD 

LEVY/S 

LEVY/S/ADD  

01/01/2023  Table entries containing the values used to calculate 

the amounts exempt from Arizona tax levies in the year 

2023 are added to the Garnishment Rules Table based 

on the exemption values published in the 2023 update 

of IRS Pub. 1494.  

NY  GEN - DE3 12/31/2022  A row is added to update the table entry for this 

garnishment rule to use the new state minimum hourly 

wage of $14.20 (previously $13.20) in the exemption 

calculation.  

Updated Federal W-4 PDF in ESS 

The 2023 Federal W-4 Form has been delivered. 

Navigation 

Employee Self Service > Payroll Tile > Tax Withholding 

https://paidleave.wa.gov/updates/
http://www.irs.gov/pub/irs-pdf/p1494.pdf
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Image: Federal W-4 PDF 
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QRG 

9.2 ESS W-4 Withholding 

Updated Employee Federal Tax Data 

The logic on Federal Tax Data has been corrected to properly validate both fields for Country and 

Treaty ID are not blank when the employee is Non-Resident Alien. 

Prior to this change, the system would validate if both fields are blank even though the employee's 

tax status was not set to Non-Resident Alien. 

Navigation 

NavBar > Navigator > Payroll for North America> Employee Pay Data USA > Tax Information - Federal 

Tax Data   

https://ctclinkreferencecenter.ctclink.us/m/79746/l/1148386-9-2-ess-w-4-withholding
https://ctclinkreferencecenter.ctclink.us/m/79746/l/1148386-9-2-ess-w-4-withholding


 

8 

 

Image: Federal Tax Data 

 

QRG 

9.2 Entering U.S. Employee Tax Data 

https://ctclinkreferencecenter.ctclink.us/m/79727/l/992872-9-2-entering-u-s-employee-tax-data
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Arizona State Tax Changes 

Modifications have been made to set Arizona Withholding Percentage to 2.000 as the default value 

after January 1, 2023.  

Prior to the modifications, the Arizona Withholding Percentage defaulted to 2.700 for an employee 

who had not completed and submitted Arizona Form A-4. 

Navigation 

NavBar > Navigator > Payroll for North America> Employee Pay Data USA > Tax Information - State 

Tax Data   

Image: State Tax Data 
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QRG 

9.2 Entering U.S. Employee Tax Data 

Updated 2022 W-2 Form Instructions 
Tax Update 23-A re-delivers 2022 W-2 instructions for Employee Self Service, addressing some 

incorrect spelling and punctuation. 

Navigation 

Employee Self Service > Payroll Tile > W2/W-2C Forms – View W-2/W-2C Forms for tax year 2022, 

Filing Instructions 

Image: 2022 W-2 Form Filing Instructions 

 

QRG 

9.2 ESS View W-2/W-2c Form 

 

 

2022 W-2C Form Functionality Changes 

https://ctclinkreferencecenter.ctclink.us/m/79727/l/992872-9-2-entering-u-s-employee-tax-data
https://ctclinkreferencecenter.ctclink.us/m/79727/l/992872-9-2-entering-u-s-employee-tax-data
https://ctclinkreferencecenter.ctclink.us/m/79746/l/1632387-9-2-ess-view-w-2-w-2c-form
https://ctclinkreferencecenter.ctclink.us/m/79746/l/1632387-9-2-ess-view-w-2-w-2c-form
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Multiple product updates have been delivered to support U.S. Form W-2C processing for tax year 

2022: 

• A full set of Tax Form Print Parameters effective 1/1/2022 has been delivered. 

• The Tax Form Definitions table for 2022 W-2C has been updated. 

• The default calendar year for W-2C has been set to 2022. 

QRG 

9.2 Enter W-2C in ctcLink. 

Direct Deposit Auto Notifications 

The logic on Request Direct Deposit page has been updated to trigger the email notifications only 

once.  

Prior to the modification, multiple email notifications were triggered, when a Direct Deposit update 

was made on a new effective date. 

Updated Request Direct Deposit 

The Request Direct Deposit page has been modified to include a Yes/No field that indicates if the 

encryption process is needed. This indicator will reset to NO after the encryption process is 

completed and set to YES when changes are made to employee's account number.  

Prior to this change, the indicator did not exist and for organizations that use encryption the system 

was always triggering the encryption process when the account number was changed. 

Note: HCM Encryption Framework was delivered in HCM Image 39 to encrypt and mask bank 

account numbers stored in the database. Even though the HCM Encryption Framework is not 

implemented in ctcLink, this new encryption process indicator is visible to the payroll administrators. 

Navigation 

NavBar > Navigator > Payroll for North America> Request Direct Deposit 

https://ctclinkreferencecenter.ctclink.us/m/79727/l/1360114-9-2-enter-w-2c-in-ctclink
https://ctclinkreferencecenter.ctclink.us/m/79727/l/1360114-9-2-enter-w-2c-in-ctclink
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Image: Request Direct Deposit 

 

QRG 

9.2 Entering US Direct Deposit Information 

Manual Check Calculation 

Modifications have been made to correctly calculate the Total Taxes for a manual check where one 

of the new (Oregon) PFML tax classes are part of the manual check. 

Prior to the modifications in some scenarios where new PFML tax classes have been used on a 

manual check, the Total Taxes were not correctly reflected. 

https://ctclinkreferencecenter.ctclink.us/m/79727/l/928422-9-2-entering-us-direct-deposit-information
https://ctclinkreferencecenter.ctclink.us/m/79727/l/928422-9-2-entering-us-direct-deposit-information
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Navigation 

NavBar > Navigator > Payroll for North America > Payroll Processing USA > Produce Payroll > Review 

Paycheck 

Image: Review Paycheck, Paycheck Taxes for a Manual Check 

 

QRG 

9.2 Creating a Manual Check Entry 

 

https://ctclinkreferencecenter.ctclink.us/m/79727/l/928434-9-2-creating-a-manual-check-entry
https://ctclinkreferencecenter.ctclink.us/m/79727/l/928434-9-2-creating-a-manual-check-entry
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