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Introduction 
The Image/Upgrade Overview Document is intended to provide ctcLink users with a summary of the 

changes that will be made in the system as a result of the upcoming image or PeopleTools upgrade 

implementation. Oracle releases multiple PeopleSoft updates, called images, for each pillar every 

year. Each Image contains bug fixes and features that are important for PeopleSoft to work well. 

PeopleTools upgrades update the underlying framework of the system.  There are minimal changes 

that are noticeable to the end users.  Below is an overview of the changes that you can expect to see 

as part of this upgrade. 

Payroll 

Updated Federal / State Tax Table 

HI - A new table entry effective-dated 10/01/2022 includes the increase in the Hawaii state 

minimum wage from $10.10 to $12.00 per hour. 

https://labor.hawaii.gov/wsd/minimum-wage/  

ID - The table entry effective-dated 06/15/2022, which was delivered in Tax Update 22-C, is updated 

to include an increase in the Idaho withholding allowance amount from $3,154.00 to $3,417.00 as 

published by the Idaho State Tax Commission on June 15th,  2022.  

https://tax.idaho.gov/i-1026.cfm?seg=compute  

Updated Federal W-4 PDF in ESS 

The 2022 Federal W-4 Form has been modified to set tax status to Exempt when employee claims 

exemption. 

Prior to Image 44, the following error message was issued when an employee selected "Exempt" 

(Exemption from withholding) on Federal W-4 PDF in Employee Self Service. 

Image:  Error Message Before  

 

Navigation 

Employee Self Service > Payroll Tile > Tax Withholding 

https://labor.hawaii.gov/wsd/minimum-wage/
https://tax.idaho.gov/i-1026.cfm?seg=compute
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Image: W-4 PDF – Before Submit 

 

Image: W-4 PDF – After Submit 

 

Image: Employee Federal Tax Data – Admin view after W-4 PDF was submitted via ESS 
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9.2 ESS W-4 Withholding 

Changes to View Self Service Paycheck 

Modifications have been made to prevent listing zero net pay paychecks multiple times in View 

Paycheck. This applies to both the viewing self-service paychecks as an employee and as an 

administrator. 

Prior to the modifications, if a multi-job employee had a zero net pay for the pay period, the 

paychecks were erroneously displayed as duplicates. 

Image:  View Self Service Paycheck Before 

 

Navigation 

Employee Self Service > Payroll Tile > Paychecks 

NavBar > Navigator > Payroll for North America > Payroll Processing USA > Produce Payroll > Review 

Self Service Paycheck 

https://ctclinkreferencecenter.ctclink.us/m/79746/l/1148386-9-2-ess-w-4-withholding
https://ctclinkreferencecenter.ctclink.us/m/79746/l/1148386-9-2-ess-w-4-withholding
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Image: View Self Service Paycheck 

 

QRG 

N/A 

ESS W-2/W-2C View Detail 

The view W-2/W-2c year-end forms detail that was available only in screen reader mode is now made 

available to all users, without enabling screen reader mode for themselves individually. 

Navigation 

Employee Self Service > Payroll Tile > View W-2/W-2c Forms 

Image: View W-2/W-2c Forms Before 

Prior to the modifications, the employee is able to view, download and print their W-2/W-2c Form 

and the Filing Instructions, both of which are in printable format.

 

After HCM Image 44 is deployed, the employee has the additional options to view detailed W-2/W-2c 

Tax Form information and read through the Filing Instructions text page.  
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Image: View W-2/W-2c Forms After 

 

View W-2/W-2c Form – this option takes the employee to a detailed sub-page that offers two views: 

Default and View All.  

Closing the sub-page by selecting [x] will return the employee back to the View W-2/W-2c Forms 

page. View W-2 Form details page and View W-2c Form details page provide links to the Printable W-

2 and Printable W-2c, respectfully. 

The Default view (View All Boxes = No) will display all W-2 boxes and codes that contain values. 

Image:  Default View W-2 Form 2021 

 

The View All option (View All Boxes = Yes) will display all W-2 boxes and codes, even if the value is 

blank. 

Image:  View All Option W-2 Form 2021 

 

Printer Version – Printable W-2/W-2c option will open the respective PDF Form on a separate tab of 

the Internet browser, which the employee is able to view and/or print.  
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Image: View W-2 Form 

 

The Filing Instructions text page also provides a link to the respective Printer Version. 
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Image: Filing Instructions 
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Image: Form W-2 Wage and Tax Statement - Instructions 

 

QRG 

9.2 ESS View W-2/W-2c Form 

ESS Direct Deposit Updates 

The Direct Deposit functionality in Employee Self Service has been enhanced to support additional 

setup options, such as requiring employees to create a remaining balances account, removing check 

as a payment method in Self Service, setting the default option for suppressing direct deposit advice 

print, and specifying the maximum account number limit. Other enhancements include text and 

message updates to support the improved Direct Deposit process.  

Adding a new direct deposit account for the first time:  

Prior to HCM Image 44, the following message is displayed to the employee: “You have not added 

any direct deposit account information.”  

Image:  Direct Deposit Message Before  

 

https://ctclinkreferencecenter.ctclink.us/m/79746/l/1632387-9-2-ess-view-w-2-w-2c-form?token=hFIGoRv2bou_2vmakEehIYdnyERP3LPm
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After HCM Image 44 is deployed, the employee will see this message:  

"The first account you add will be defaulted to a deposit type of Full Balance and your entire net pay 

will be deposited to this account. 

When a second account is added and saved, the deposit type of the first account will be updated 

from Full Balance to Remaining Balance and the account order will be updated to last in the list. 

After all the other direct deposit payments are processed, any remaining net pay is deposited in the 

remaining balance account. 

Note: You can change this default assignment using the Edit Account page and update another 

account to be a Remaining Balance account after all your accounts are added and saved.” 

Image: Direct Deposit Message After 

 

Adding a new direct deposit account that reaches the maximum account number limit: 

After HCM Image 44 is deployed, a limit of 10 accounts per person is enforced. Attempting to add a 

new direct deposit account that exceeds the limit will trigger this message: “The maximum number of 

Direct Deposit Distribution accounts has been reached.” 

Image:  Maximum Number of Direct Deposit Accounts Message 

 

Require Remaining Balance Account: 

After HCM Image 44 is deployed, the employees will be required to set up a direct deposit account 

where the remaining balance can be deposited. 

• If the employee has only one account, they will be able to remove it via ESS without 

restriction. 

• In the case of a multiple direct deposit accounts, if the employee removes the Remaining 

Balance account, they will be forced to assign one of their existing accounts as a remaining 

balance account. If only one account is left, it will be defaulted to a deposit type of Full 

Balance. 
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Navigation 

Employee Self Service > Payroll Tile > Direct Deposit 

Image: ESS Direct Deposit – One Account 

    

Image: ESS Direct Deposit – Two Accounts 
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9.2 Adding Direct Deposit Account via ESS 

9.2 Viewing or Updating Direct Deposit Information in ESS 

Updated Request Direct Deposit  

The Request Direct Deposit functionality has been enhanced to guide the administrators through 

setting up the employee’s direct deposit information in order to help them make sure the process 

works as expected. The system will issue warning messages to alert the administrator in several new 

situations, such as if they failed to designate a remaining balance account or did not select the 

option to suppress the direct deposit advice print. 

Remaining Balance Account / Balance of Net Pay:  

If the administrator attempts to save an employee’s direct deposit information without designating a 

remaining balance account, the following warning message will be displayed:  

"Warning -- A Balance of Net Pay account has not been configured. (2001,1450) 

https://ctclinkreferencecenter.ctclink.us/m/79746/l/1210557-9-2-adding-direct-deposit-account-via-ess
https://ctclinkreferencecenter.ctclink.us/m/79746/l/1210626-9-2-viewing-or-updating-direct-deposit-information-in-ess
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Select OK to save this account with the current configuration or Cancel to update the configuration 

for a balance of net pay account." 

Image:  Balance of Net Pay Warning Message 

 

Suppress Printing of Direct Deposit Advices:  

The Print Option check box does not appear on the Direct Deposit page if the employee creates a 

direct deposit account for the first time (in this case, the print option is defaulted from the system-

level configuration), or if the employee has an existing direct deposit setup and the Suppress DDP 

Advice Print option is selected on the Request Direct Deposit page. 

The Print Option check box is preselected and not editable on the Direct Deposit page in ESS if the 

Suppress DDP Advice Print option is not selected for the employee on the Request Direct Deposit 

page. 

Image:  Print Option Check Box 

 

If the administrator attempts to save an employee’s direct deposit information without selecting the 

checkbox Suppress DDP Advice Print, the following warning message will be displayed:  

"Warning -- The Suppress DDP Advice Print configuration has been changed. (2001,1453) 

Select OK to save the changes or Cancel to correct the configuration." 

Image:  Suppress DDP Advice Print Warning Message 
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Adding a new direct deposit account that reaches the maximum account number limit: 

After HCM Image 44 is deployed, the administrator will receive a warning message if they set up the 

employee with a number of direct deposit accounts that exceeds the limit:  

"The maximum number of direct deposit distribution accounts has been exceeded. (2000,732) 

A maximum of 10 accounts may be specified for direct deposit pay distribution.  One of the accounts 

must have a Deposit Type of Balance to allow for the payment of non-distributed balances." 

Image:  Maximum Number of Direct Deposit Accounts Message 

 

Distribution Priority: 

Direct Deposit distribution priority is automatically assigned when the employee adds their account 

via self-service. For the payroll administrator, an error message will be issued depending on the 

deposit type.  

Image:  Balance of Net Pay Account (also called: remaining balance account) Warning 

Message 

 

Image:  Amount or Percent Type of Deposit Warning Message 

 

Navigation 

NavBar > Navigator > Payroll for North America > Employee Pay Data USA > Request Direct Deposit 
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Image: Request Direct Deposit 
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9.2 Entering US Direct Deposit Information 

 

https://ctclinkreferencecenter.ctclink.us/m/79727/l/928422-9-2-entering-us-direct-deposit-information
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