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Introduction 
The Image/Upgrade Overview Document is intended to provide ctcLink users with a summary of the 
changes that will be made in the system as a result of the upcoming image or PeopleTools upgrade 
implementation. Oracle releases multiple PeopleSoft updates, called images, for each pillar every 
year. Each Image contains bug fixes and features that are important for PeopleSoft to work well. 
PeopleTools upgrades update the underlying framework of the system. There are minimal changes 
that are noticeable to the end users. Below is an overview of the changes that you can expect to see 
as part of this upgrade. 

Customer Contracts 
Fluid Customer Contracts WorkCenter 
A fluid Customer Contracts WorkCenter has been implemented. Because the My Work items are not 
identical in the fluid and classic Customer Contracts WorkCenters, both types of WorkCenters remain 
available in ctcLink. The items in the Links, Queries, Reports, and Processes groups the fluid 
WorkCenter are identical to those in the Links, Queries, Reports, and Processes pagelets in the 
classic WorkCenter.  

Navigation 
Fluid Customer Contracts Home Page > Fluid Contracts Workcenter tile 

Image: Fluid Customer Contracts Homepage Showing New Fluid Contracts WorkCenter Tile 
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Image: Fluid Contracts WorkCenter My Work Group 

 

The Invalid Bill Plan item is new to both the fluid and classic WorkCenters and allows users to 
determine and correct issues with a contract’s billing plan, such as an invalid customer/grant 
sponsor address or billing contact. Issues can occur at any time during the grant as globally-
maintained customer/grants sponsors get updated in the Customers module, so checking for Invalid 
Bill Plans in the contracts WorkCenter prior to preparing monthly grant billings can be helpful.  
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Image: Fluid Contracts WorkCenter Invalid Bill Plans  

 

From the workcenter, the user can select the Related Actions icon and choose Open Bill Plan to 
make the correction.  

Image: Invalid Bill Plans Related Actions 

 

QRGs 
Customer Contracts WorkCenter 

Customer Contracts Homepage 

Classic Customer Contracts WorkCenter 
There are minor changes to the My Work pagelet in the classic Customer Contracts WorkCenter. The 
prior My Work pagelet had the following items under the headings of Pre Process Exceptions and 
Process Exceptions.  

Pre Process Exceptions 
• Biling Plans Requiring User Action 

https://ctclinkreferencecenter.ctclink.us/m/79740/l/2131906-using-customer-contracts-workcenter
https://ctclinkreferencecenter.ctclink.us/m/79740/l/2131906-using-customer-contracts-workcenter
https://ctclinkreferencecenter.ctclink.us/m/79740/l/1887027-customer-contracts-homepage
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• Revenue Plans Requiring User Action 

• Billing Events Not Processed 

• Revenue Events Not Processed 

• Contracts Lines Missing Rate Set/Plan 

• Posted Budget Amount <> Billing Limit 

Process Exceptions 
• Closed Contracts with Open Projects 

The revised My Work pagelet has the existing items plus two new items reorganized under three 
headings: Contracts Setup & Maintenance, Billing, and Revenue. The new items are Contracts for 
Activation and Invalid Billing Plans.  

Contract Setup & Maintenance 
• Contracts for Activation - new 

• Contract Lines Missing Rate Set/Plan 

• Posted Budget Amount <> Billing Limit 

• Closed Contracts with Open Projects 

Billing 
• Billing Plans Requiring User Action 

• Invalid Billing Plans - new 

• Billing Events Not Processed 

Revenue 
• Revenue Plans Requiring User Action 

• Revenue Events Not Processed 

Navigation 
Customer Contracts > Contracts WorkCenter  

OR 

Fluid Customer Contracts Home Page > Contracts WorkCenter tile 
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Image: Prior My Work Pagelet in Classic Contracts WorkCenter 
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Image: New My Work Pagelet in Classic Contracts WorkCenter 

 

The Invalid Bill Plan item is new to both the fluid and classic WorkCenters and allows users to 
determine and correct issues with a contract’s billing plan, such as an invalid customer/grant 
sponsor address or billing contact. Issues can occur at any time during the grant as globally-
maintained customer/grants sponsors get updated in the Customers module, so checking for Invalid 
Bill Plans in the contracts WorkCenter prior to preparing monthly grant billings can be helpful.  
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Image: Classic Contracts WorkCenter Invalid Bill Plans  

 

QRGs 
Customer Contracts WorkCenter 

Customer Contracts Homepage 

Customer Contracts Over the Limit (OLT) Rows 
The Pricing process is no longer necessary to flip the analysis type on over the limit (OLT) rows to BIL 
once a contract amendment is done and steps have been performed to release the OLT rows. 

Previously, if a college had OLT rows in a grant that should be billed to the grant sponsor, it was 
necessary to do an amendment to increase the customer contract, perform steps to release the OLT 
rows, and wait for the Pricing process to run to flip the analysis type on those OLT rows to BIL. This 
was not working as Oracle had intended as the rows should have flipped to BIL as soon as the user 
performed steps within the contract to release the OLT rows. With this set of images, it will work as 
designed without the need for Pricing to run.  

QRG 
OLT Rows (Over the Limit) 

Purchasing 
Procurement WorkCenter - Buyer WorkCenter is now Procurement 

https://ctclinkreferencecenter.ctclink.us/m/79740/l/2131906-using-customer-contracts-workcenter
https://ctclinkreferencecenter.ctclink.us/m/79740/l/2131906-using-customer-contracts-workcenter
https://ctclinkreferencecenter.ctclink.us/m/79740/l/1887027-customer-contracts-homepage
https://ctclinkreferencecenter.ctclink.us/m/79740/l/928904-olt-rows-over-the-limit
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WorkCenter 
Procurement Homepage, Procurement WorkCenter; or Menu, Purchasing, Procurement WorkCenter 

Image: Buyer WorkCenter Tile   Image: Procurement WorkCenter Tile 

 

We have converted the classic Buyer WorkCenter to the fluid Procurement WorkCenter. The classic 
Buyer WorkCenter will no longer function properly. If you customized a homepage adding the Buyer 
WorkCenter, you should update to the Procurement WorkCenter which can be found under the 
Procurement Operations homepage.  

My Work 
My Work section of the Procurement WorkCenter has been updates to show “Pending Activities” and 
“Alerts”.  

Image: Procurement WorkCenter My Work Section 
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My Approvals 
This new section replaces the pending approvals that were in the classic Buyer WorkCenter under My 
Work.  

Image: Procurement WorkCenter My Approvals 

 

Links 
This section has been updated; adding a new section for Workbenches and updating other sub-
sections.  

Image : Procurement WorkCenter Links Section Workbenches and Requisitions 
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Image : Procurement WorkCenter Links Section Purchase Order and Receive 

 

Queries 
This section provides a few query links. 

Image: Procurement WorkCenter Queries Section 

 

Reports/Processes 
This section provides access to reports and links to process monitor and report manager. 
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Image: Procurement WorkCenter Reports/Processes Section 

 

QRG 
Procurement WorkCenter 

Purchasing Comments & Attachments 
Image 57 has resolved nearly all of the issues with comments and attachments with requisitions, 
purchase orders and receipts.  

Note: An attachment requires a comment every time.  

Accounts Payable 
Enhanced Voucher Upload Spreadsheet 
Enhanced the spreadsheet voucher process when generating log files. Log files are now written to 
the same workbook file in a new tab. The vchrlog tab displays status and log message. Any errors 
encountered during the upload will also be shown on the Vchrlog tab. 

https://ctclinkreferencecenter.ctclink.us/m/79744/l/1461662-using-procurement-workcenter
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Image: Showing the New vchrlog Tab in the Voucher Upload Spreadsheet 

 

QRG 
Create Voucher Using a Voucher Upload Template 

New Feature – Voucher Upload to support Journal Vouchers 
Enhanced Spreadsheet Voucher Upload to support adjustment and journal vouchers. There are 
some new fields added in the Voucher Template like VOUCHER_ID_RELATED, will allow users to 
indicate the related voucher id for the journal voucher. 

https://ctclinkreferencecenter.ctclink.us/m/72571/l/1360481-create-voucher-using-a-voucher-upload-process
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Image: Showing New Field to Add Related Voucher Id for Journal Voucher Upload 

 

QRG 
Create Voucher Using a Voucher Upload Template 

https://ctclinkreferencecenter.ctclink.us/m/72571/l/1360481-create-voucher-using-a-voucher-upload-process
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Enhanced Mass Voucher Approval page 
Enhanced Mass Voucher Approval page by including additional search options. There are additional 
fields From Voucher ID and To Voucher ID to search for a range of vouchers.  

Navigation 
Accounts Payable > Vouchers > Approve > Mass Voucher Approval 

Image: Voucher Mass Approval Page 

 

QRG 
N/A 

New Feature – Additional link in Supplier Fluid Approval Page 
Added additional fields on the Supplier Fluid Approval page to help approvers perform approval 
tasks. There is a new Edit/View Supplier link which opens Add/Update Supplier to review and update 
supplier information. 

Navigation 
NavBar > Approval tile > Pending Approval 
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Image: Supplier Fluid Approval Page 

 
QRG 
N/A 

General Ledger (GL) 
Fluid General Ledger (GL) WorkCenter – Mass Update to the Journal 
Dates (New Feature) 
In the Fluid GL WorkCenter the pagelet “Journals Not Posted in Closed Period” still exists, but 
another pagelet “Journals Not Posted” was added.  With this new pagelet, under the action tab, you 
now have the ability to Mass Update the Journal dates.  Under the action tab pull down select 
“Update Journal Dates”. 

To utilize, you must update your settings under “Edit Filters” section. 

Navigation 
Tile > General Ledger WorkCenter (fluid) 
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Image: Before Screenshot of the Fluid GL WorkCenter

     

Image: After Screenshot of Fluid GL WorkCenter 

 

QRG 
Create Edit Journals 

Fluid General Ledger (GL) WorkCenter – Work Section updated to 
show Journal Processing (New Feature)  
My Work section of the Fluid GL WorkCenter has been updated to show “Journal Processing” 
activities and alerts. To utilize, you must update your settings under the “Edit Filters” section. 

Navigation 
Tile > General Ledger WorkCenter (fluid) 

https://ctclinkreferencecenter.ctclink.us/m/79739/l/928858-create-edit-journal-and-submit-a-manual-journal-entry
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Image: After Screenshot of Fluid GL WorkCenter My Work Section 

 

QRG 
Create/Edit Journals  

Adding Comments to Posted Journal Headers (New Feature) 
The New Feature includes a hyperlink to add comments to the header.  The comments can be added 
to a posted, in-process, or unposted journal. 

Navigation 
FSCM Menu> General Ledger> Journals> Journal Entry > Create/Update Journal Entries 

https://ctclinkreferencecenter.ctclink.us/m/79739/l/928858-create-edit-journal-and-submit-a-manual-journal-entry
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Image: Before Screenshot of a Journal Header – No Comment Link 

 



 

22 | Page 
 

Image: After Screenshot of a Journal Header – Comment Link  

 

QRG 
Adding Comments to a Journal 

Supervisors/Administrators Can Delete Attachments on Posted 
Journals (New Feature) 
This new feature allows those with access through the Define User Preference the right to navigate 
to the Journal Header Attachment page and delete attachments even to a posted journal. 

Navigation 
FSCM Menu> General Ledger> Journals> Upload Journal Attachment 

https://ctclinkreferencecenter.ctclink.us/m/79739/l/2131966-adding-comments-to-a-journal-header
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Image: Before Screenshot of Journal Header Attachments – Deleting Attachments Not 
Allowed 

 

Image: After Screenshot of a Journal Header Attachments – Administrators/Supervisors 
Allowed to Delete Attachments 

 

QRG 
Deleting Attachments to a Posted Journal Header 

Large Journals can be downloaded to Excel - (New Feature) 
This new feature allows the download of a large journal, such as payroll, to an excel 
spreadsheet.  

https://ctclinkreferencecenter.ctclink.us/m/79739/l/2132171-deleting-attachments-to-a-posted-journal-header


 

24 | Page 
 

Navigation  
FSCM Menu> General Ledger> Journals> Journal Entry > Create/Update Journal Entries 

Image: Before Screenshot of a Journal Line Page – No Hyperlink to Download to Excel 

 

Image: After Screenshot of a Journal Line Page – With Hyperlink to Download to Excel 
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QRG 
Downloading Large Journals into an Excel Spreadsheet 

On-line Journals, extra field for Line Long Description and 5 Ref. 
fields - (New Feature) 
This new feature allows for additional description of up to 240 characters for the Line Long 
Description and Reference #1 - 100 characters, Reference #2 - 240 characters, Reference #3 - 100 
characters, Reference #4 - 100 characters, and Reference #5 - 240 characters.  This new feature is 
not part of the journal import template; only the on-line journal entry template. 

Navigation  
FSCM Menu> General Ledger> Journals> Journal Entry > Create/Update Journal Entries 

Image: After Screenshot of a Journal Line Page Showing New Fields 

 

https://ctclinkreferencecenter.ctclink.us/m/79739/l/2133318-downloading-large-journals-into-an-excel-spreadsheet
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Image: After Screenshot (Scroll to the Right) of a Journal Line Page New Fields for 
References (Scroll to the Right for Reference 4 and 5) This Screenshot Shows Only 
Reference 1, 2, and 3. 

 

QRG 
Create/Edit Journals  

Asset Management 
Additional fields on Asset Attachment Page - (New Feature)  
This feature adds a tab to the Asset Attachment Page search results called “Additional Detail”. This 
detail includes information about assets such as Location, Parent Id, Group Id (unused by SBCTC), 
and Model.  Its purpose is to give basic asset information at a quick glance rather than having to 
click into an asset and review each line. 

Navigation 
FSCM Menu> Asset Management> Asset Transactions> Asset Attachments 

https://ctclinkreferencecenter.ctclink.us/m/79739/l/928858-create-edit-journal-and-submit-a-manual-journal-entry
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Image: Before Screenshot of an Asset Attachment Page 

 

Image: After Screenshot of an Asset Attachment Page with New Additional Details Tab 

 

QRG 
N/A 

Printing QR or Bar Codes by selecting Location - (New Feature)  
Oracle has added the selection “Location” to the pull-down Scan By selection.  This enables 
individuals to print out QR or Bar Codes based on Location. 

Navigation 
FSCM Menu> Asset Management> Physical Inventory> Print QR/Bar Code 



 

28 | Page 
 

Image: Before Screenshot of Print QR/Bar Code 
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Image: After Screenshot of Print QR/Bar Code

 

QRG 
Physical Inventory 

Travel and Expenses 
Fluid Travel Authorization Proxy Search Page 
For Authorized Expense Users, ctcLink now displays an Employee Search page when creating a Fluid 
Travel Authorization, like the Fluid Expense Report process that was changed in Update Image 49. 
This update only applies to the nav path listed and not the Create Travel Authorization Tile that is 
displayed on the Fluid Expenses Homepage.  

Navigation 
Fluid Employee Self Service Home Page > Expenses Tile > Travel Authorizations > Add Travel 
Authorization 

https://ctclinkreferencecenter.ctclink.us/m/79729/l/2034856-physical-inventory
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Image: Sample Screenshot of Employee Search, After Selecting Add Travel Authorization 

 

QRG 
Creating a Travel Authorization Using Fluid 

Fluid Travel Authorization Scroll Bar 
The Fluid Travel Authorization Creation page was modified to add in a horizontal scroll bar at the 
bottom of the page, if all the fields will not fit on the page due to the zoom settings in your browser.  

Navigation 
Fluid Employee Self Service Home Page > Expenses Tile > Create Travel Authorization Tile    

Fluid Employee Self Service Home Page > Expenses Tile > Travel Authorizations > Add Travel 
Authorization 

https://ctclinkreferencecenter.ctclink.us/m/79738/l/928840-creating-travel-authorizations#creating-fluid-travel-authorizations
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Image: Sample Screenshot Showing the Horizontal Scroll Bar on the Fluid Travel 
Authorization Creation page 

  

QRG 
Creating a Travel Authorization Using Fluid 

Fluid Expense Report Creation Prior to Hire Date 
Enhanced the Fluid Expense Report Creation process by adding the ability for users to create 
expense reports prior to the Employee’s hire date.  

This is a Local Configuration, not Global. Please submit a Service Desk Ticket if your College is 
interested in turning on this new feature.  

Navigation 
Fluid Employee Self Service Home Page > Expenses Tile > Create Expense Report Tile 

Image: Sample Screenshot of Local Expenses Definition > Business Unit 2 > Grace Period 
with Days Prior to Hire Date Allowed on Expenses Highlighted

 

https://ctclinkreferencecenter.ctclink.us/m/79738/l/928840-creating-travel-authorizations#creating-fluid-travel-authorizations
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Image: Sample Screenshot of Fluid Expense Report, Expense Entry Page, Displaying Pre-
Hire Transaction Message 

 

QRG 
Create an Expense Report (Fluid)  

Correcting Expense Report Errors for Travelers 

Fluid Expense Report Creation - Updated Error Triggering 
The application has been modified so that the accounting line validations are triggered upon closing 
the Accounting Distribution page for each expense line, instead of when Saving or Submitting for 
Approval.  

Navigation 
Fluid Employee Self Service Home Page > Expenses Tile > Create Expense Report Tile 

https://ctclinkreferencecenter.ctclink.us/m/79738/l/928838-creating-expense-reports#create-an-expense-report-fluid
https://ctclinkreferencecenter.ctclink.us/a/1915161
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Image: Sample Screenshot of Fluid Expense Report, Expense Entry Page, with Accounting 
Line Validation Error Displayed 

 

QRG 
Create an Expense Report (Fluid)  

Fluid Expense Report – Header Page Update 
Enhanced Expense Entry controls by adding a local setup option to require employees to enter From 
and To Dates, and/or Require Comments on the Expense Report Header page when creating a Fluid 
Expense Report. When using this feature, the system checks to make sure that the date entered on 
all the expense lines falls within the specified date range. If an expense line falls outside of this 
range, you have the option to allow the expense report to be submitted with a warning, or to require 
an exception comment.  

This is a Local Configuration, not Global. Please submit a Service Desk Ticket if your College is 
interested in turning on this new feature. 

Navigation 
Fluid Employee Self Service Home Page > Expenses Tile > Create Expense Report Tile 

https://ctclinkreferencecenter.ctclink.us/m/79738/l/928838-creating-expense-reports#create-an-expense-report-fluid
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Image: Fluid Expense Report Header Page with the Date From and Date To Fields and 
Comment Field 

 

Image: Fluid Expense Report, Expense Entry Page with an Example of the Expense Date not 
in Range Error Message Displayed

 

QRG 
Create an Expense Report (Fluid)   

https://ctclinkreferencecenter.ctclink.us/m/118151/l/1698905-creating-expense-reports#create-an-expense-report-fluid
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Fluid Expense Report - Cash Advance Validation 
Enhanced the Fluid Expense Report process to prevent employees from Submitting an Expense 
Report if they have an outstanding Cash Advance and have not applied it to the Expense Report. 
They must provide justification for not applying the Cash Advance. The Justification is displayed on 
the Expense and Risks page for the Approvers to review.  

Navigation 
Fluid Employee Self Service Home Page > Expenses Tile > Create Expense Report Tile 

Image: Sample Screenshot of the Expense Report Summary Page, Highlighting the Enforce 
Cash Advance Message 

 

QRG 
Create an Expense Report (Fluid)  

Applying Cash Advances to an Expense Report (Fluid) 

Fluid Expense Report – GPS Mileage Javascript Error 
If your BU has GPS Map Location Services enabled, a JavaScript error will appear on the Fluid 
Expense Report Expense Entry page when copying from an Expense Report that contains a 
Transportation Mileage expense line. Expense Report Approvers will also encounter the same 
JavaScript error when drilling into expense lines through Fluid Approvals. 

Selecting OK will temporarily dismiss the error message; however, it may reappear intermittently 
while working on the Expense Entry page. Although the error may cause user confusion, it does not 
prevent the Expense Report from being submitted, approved, posted, or reimbursed. 

https://ctclinkreferencecenter.ctclink.us/m/79738/l/928838-creating-expense-reports#create-an-expense-report-fluid
https://ctclinkreferencecenter.ctclink.us/m/79738/l/984490-applying-cash-advances-to-an-expense-report#applying-cash-advances-to-an-expense-report-using-fluid-tiles
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We are currently working with Oracle to identify and implement a resolution for this issue. In the 
meantime, you can prevent the error message from occurring by disabling GPS Map Location 
Services in your local Expense Definitions (submit a SD Ticket to have this update made) or by using 
the Classic navigation pages instead of the Fluid interface. 

Navigation 
Fluid Employee Self Service Home Page > Expenses Tile > Create Expense Report Tile 

Image: Sample Screenshot of the Fluid Expense Report Expense Entry Page with Javascript 
Error 

 

QRG 
Create an Expense Report (Fluid)- Transportation Mileage  

Fluid Expense Report - Notes Update 
Enhanced the Fluid Expense Report functionality to add the ability for users to add new notes to 
Submitted Expense Reports. 

Navigation 
Fluid Employee Self Service Home Page > Expenses Tile > My Expense Reports 

Fluid Employee Self Service Home Page > Expenses Tile > Expense History 

https://ctclinkreferencecenter.ctclink.us/m/79738/l/928838-creating-expense-reports#if-the-expense-type-is-for-transportation-mileage
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Image: Sample Screenshot of an Approved Expense Report with the Notes Field 
Highlighted 

 

QRG 
Modifying Expense Reports (Fluid) 

Fluid Expenses Workcenter – My Work – Alerts for Authorized 
Expense Users 
Fixed the code so that the Employee Status displayed is derived from the job record associated with 
the transactions displayed and not the first job record in the Employee’s job record history.  

Navigation 
Fluid Employee Self Service Home Page > Expenses Tile > Expenses Workcenter 

Image: Sample Screenshot of the Fluid Expenses Workcenter>My Work>Alerts for 
Authorized Expense Users Section.  

 

https://ctclinkreferencecenter.ctclink.us/m/79738/l/985011-view-and-modify-expense-reports#modifying-expense-reports-fluid
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QRG 
Using the Fluid Expenses Workcenter 

Expenses Admins – EX Profile Update 
The Organizational Data tab in the Expenses profile will display the Designated Approver field in 
Expenses profile rows that are not set to ‘Default’. 

Navigation 
Travel and Expenses > Manage Employee Information > Update Employee Detail 

Image: Sample Screenshot of an Employee’s Expenses Profile > Organizational Data Tab, 
When Multiple Profile Rows Exist and You Are Viewing a Non ’Default’ Row.  

 

QRG 
Maintaining Employee Travel Profiles > Editing Organizational Data 

Accounts Receivable  
New Feature - Deposit Bank Reconciliation Status 
Oracle has introduced a new field on select AR Deposit and Payment pages that indicate whether the 
deposit has been reconciled in the Banking sub-module.  

Navigation 
Main Menu > Accounts Receivable > Payments > Online Payments > Regular Deposit 

Main Menu > Accounts Receivable > Payments > Online Payments > Express Deposit 

Main Menu > Accounts Receivable > Payments > Direct Journal Payments > Direct Journal Acctg 
Entries 

Main Menu > Accounts Receivable > Payments > Direct Journal Payments > Modify Accounting 

https://ctclinkreferencecenter.ctclink.us/m/87479/l/1444405-using-expenses-workcenter#using-the-fluid-expenses-workcenter
https://ctclinkreferencecenter.ctclink.us/m/79738/l/2019979-maintaining-employee-travel-profiles#editing-organizational-data-requir
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Entries 

Main Menu > Accounts Receivable > Payments > Review Payments > All Deposits  

Main Menu > Accounts Receivable > Payments > Review Payments > All Payments  

Main Menu > Accounts Receivable > Payments > Review Payments > Incomplete Deposits 

Main Menu > Accounts Receivable > Payments > Review Payments > Incomplete Payments 

Image: Reconciliation Status of ‘Unreconciled’ on Regular Deposit Page 
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Image: Reconciliation Status of ‘Reconciled’ on Regular Deposit Page 

 

QRG 
N/A 

New Feature: Adding Attachments to Posted Payments 
Oracle has introduced a new feature that allows users to add attachments to posted payments.  

Navigation 
Main Menu > Accounts Receivable > Payments > All Payments 
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Image: All Payments Payment Worksheet Attachments 

 

QRG 
Attach Documentation to a Posted Payment or Item 

Miscellaneous Cash Receipts 
Miscellaneous Cash Receipts have been introduced as a new feature within PeopleSoft AR Deposits. 
This feature functionality supports the recording and processing of receipts that are not associated 
with an existing AR item, providing an additional option for managing incoming payments. 

Navigation 
Menu > Accounts Receivable > Payments > Online Payments > Regular Deposit 

https://ctclinkreferencecenter.ctclink.us/m/79724/l/2135167-attach-documentation-to-a-posted-payment-or-item
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Image: All Payments Payment Worksheet Attachments 

 

Image: Miscellaneous Receipt Page 
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Image: Example of Miscellaneous Receipt 

 

QRG 
Creating a Miscellaneous Receipt 

New Feature: Unapplied Payments Tile 
Oracle has delivered a new pivot grid tile to the Credit to Cash Operation Homepage called Unapplied 
Payments. This tile gives Accounts Receivable users the ability to quickly view payments that have 
not yet been fully applied. It displays the total amount and number of unapplied payments. When a 
user selects the tile, the page opens to a pivot grid where unapplied payments can be analyzed in 
more detail. The grid can be filtered based on Payment Status, Deposit Unit, Payment Method, and 
Currency. The pivot grid additionally displays information such as Payment Count, Payment Amount, 
Display Balance, and Display Currency.  

Navigation 
Credit to Cash Operations Homepage > Unapplied Payments Tile 

https://ctclinkreferencecenter.ctclink.us/m/79724/l/2133769-creating-a-miscellaneous-receipt?token=uOn8p8v9Ct0dLLoJITg3foBbxDeXBLco
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Image: Credit to Cash Operations Homepage Unapplied Payments Tile 

 

Image: Unapplied Payments Pivot Grid 

 

QRG 
Credit to Cash Operations Homepage  

Billing 
New Feature: Single Action Job (BIJOB03K) will run to Warning when 
Accounting Date is in a Closed Period. 
Oracle has enhanced the Billing Finalization process (Single Action Job) that will prevent the 
finalization of bills when the accounting date falls within a closed period, even if the invoice date is in 
an open period. This enhancement provides more control over billing compliance by ensuring that 
bills cannot be finalized with closed accounting dates, reducing manual intervention and 

https://ctclinkreferencecenter.ctclink.us/m/87479/l/1887525-credit-to-cash-operations-homepage
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downstream processing issues.  

When setting and saving a bill in “RDY” status a warning message will appear indicating that the 
accounting date is not within an open period and displays the current open period date range. The 
same warning message will be displayed when submitting the bill for approval. This process works 
when entering a bill through Standard Billing, Express Billing, Copy a Single Bill, or also impacts 
Recurring Bills.  

Navigation 
Billing > Maintain Bills > Standard Billing 

Billing > Maintain Bills > Express Billing 

Billing > Maintain Bills > Copy a Single Bill 

Image: Warning Message that Indicates the Accounting Date is Not Within an Open Period 
After Invoice is Set to “RDY” Status 
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Image: Warning Message that Indicates the Accounting Date is Not Within an Open Period 
when Submitting an Invoice for Approval 

 

Image: Process Monitor Displays Single Action Job (BIJOB03K) has a Run Status of 
Warning Due to Accounting Date not Within an Open Period 
Within the Process List select the BIJOB03K process link that in Warning status 

 

Image: Single Action Job (BIJOB03K) Process Detail Window Shows BIIVC000 Process in 
“Warning” Status 
The BIIIVC000 process shows “Warning” status. Click on the process link to open the Process Detail 
window for more information.  
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Image: Process Detail Window Shows BIIVC000 Process in “Warning” Status 
Click on the Message Log link within the Process Detail window for additional details 

 

Image: Message Log Details for the BIIVC000 Process had 1 Bill Selected for Processing, 1 
Bill Containing Errors, and 0 Bills Processed Successfully 
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Image: Billing WorkCenter Exceptions – Invoices in Error Status 
Invoices that fail to process through Single Action Job (BIJOB03K) due to the accounting date should 
appear in the Billing WorkCenter Exceptions under Invoices in Error Status for additional review and 
any necessary corrections.  

 

QRG 
Create a Standard Billing 

Create an Express Bill 

Copying a Bill 

Creating a Recurring Non-Grant Bill 

Single Action Invoice W/ Commitment Control 

New Feature: View Number of Lines within Billing Entry Pages 
Oracle has updated the Bill Entry pages to display the total number of line items on invoices, 
improving visibility and efficiency during billing operations. The line count is now available across 
several billing pages, including Express Billing, Standard Billing, Review Billing Information. This 
enhancement provides quick access to key invoice details across multiple billing-related pages. 

Navigation 
Billing > Maintain Bills > Standard Billing 

Billing > Maintain Bills > Express Billing 

Biling > Review billing Information > Details 

Image: Standard Billing, Line – Info 1 Tab  

 

https://ctclinkreferencecenter.ctclink.us/m/79734/l/928783-create-a-standard-bill
https://ctclinkreferencecenter.ctclink.us/m/79734/l/1111079-create-an-express-one-time-bill
https://ctclinkreferencecenter.ctclink.us/m/79734/l/928772-copying-a-bill
https://ctclinkreferencecenter.ctclink.us/m/79734/l/928771-creating-a-recurring-non-grant-bill
https://ctclinkreferencecenter.ctclink.us/m/79734/l/928773-finalize-bills-via-single-action-invoice-w-commitment-control
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Image: Express Billing, Billing General Tab  

 

Image: Details, Line – Info 1 Tab  
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QRG 
N/A 

New Feature: Ability to Run Recurring Bill and Installment Bill 
Creation Processes for Multiple Business Units 
Oracle has introduced the option to run the Create Recurring Bills and Create Installment Bills 
processes for multiple business units. 

Navigation 
Billing > Maintain Bills > Create Recurring Bills 

Billing > Maintain Bills > Create Incurred Bills

Image: Before - Create Recurring Bills 
Run Control Page Provided Only One 
Business Unit as an Available Option 

 

Image: After - Create Recurring Bills Run 
Control Page Now Provides Multiple 
Business Unit as an Available Option 
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Image: Before – Message Log for the 
BIRECUR Process in Process Monitor, 
Displays Recurring Invoices for One 
Business Unit were Successfully 
Generated 

 

Image: After – Message Log for the 
BIRECUR Process in Process Monitor, 
Displays Recurring invoices for Multiple 
Business Units were Successfully 
Generated 

 
 

Image: Before - Create Incurred Bills Run 
Control page Provided Only One Business 
Unit as an Available Option 

 

Image: After - Create Incurred Bills Run 
Control Provides Multiple Business Units 
as an Available Option 
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Image: Before - Message Log for the 
BIINSTAL Process in Process Monitor, 
Displays Incurred invoices for One 
Business Unit were Successfully 
Generated 

 

Image: After - Message Log for the 
BIINSTAL Process in Process Monitor, 
Displays Incurred Invoices for Multiple 
Business Units were Successfully 
Generated 

 

QRG 
Creating a Recurring Non-Grant Bill 

New Feature: Prevents Creating Credit Invoices for Invoices in 
Budget Check Error Status 
Oracle has implemented a validation check for invoices that have Budget Check Errors. This 
validation prevents users from creating a credit invoice against the affected invoice until the budget 
error has been corrected.   

Navigation 
Billing > Billing WorkCenter > Exceptions 

Billing > Maintain Bills > Adjust Entire Bill 

Billing > Maintain Bills > Adjust Selected Bill Lines 

Image: Billing WorkCenter Displays Invoices in Budget Check Error Exception Status 

 

https://ctclinkreferencecenter.ctclink.us/m/79734/l/928771-creating-a-recurring-non-grant-bill


 

53 | Page 
 

Image: The Adjust Entire Bill Page Displays an Error Message when a User Attempts to 
Create a Credit Invoice for an Invoice that is in Budget Check Status 

 

Image: The Adjust Selected Bill Lines Bill Page Displays an Error Message when a User 
Attempts to Adjust a Bill Line for an Invoice that is in Budget Check Status 
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Image: The Adjust Selected Bill Lines Bill Page Displays an error Message When a User 
Attempts to Adjust a Bill line and Adds to an Existing Bill for an Invoice that is in Budget 
Check Status 

 

QRG 
Crediting an Entire Bill and Rebill 

Crediting a Bill Line and Applying to an Existing Bill  

New Feature: Invoices Incomplete Process Tile 
The Invoices Incomplete Process tile is a custom pivot grid that has been added to the Credit to Cash 
Operations Homepage. This tile provides billing users with easier access to information about 
invoices that require additional billing processes to be completed. Additionally, the Billing Summary 
page has been added to the Billing Processes tile for easier access to billing information. 

Navigation 
Credit to Cash Operations Homepage > Invoices Incomplete Process Tile 

Credit to Cash Operations Homepage > Billing Processes 

Image: Credit to Cash Operations Homepage, Highlighting New and Updated Billing Tiles 

 

https://ctclinkreferencecenter.ctclink.us/m/79734/l/1074156-9-2-adjust-or-credit-an-entire-bill-or-bill-line
https://ctclinkreferencecenter.ctclink.us/m/79734/l/1074156-9-2-adjust-or-credit-an-entire-bill-or-bill-line#Crediting-a-Bill-Line-and-Applying-to-an-Existing-Bill
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Image: The Billing Processes Fluid Tile Displays Billing Summary Page 

 

Image: The Incomplete Invoices Process Tile Page Displays Invoices that are Incomplete 
and Require Additional Processing 
Chart reflects Invoices that require completion of the corresponding billing processes  

• Accounting Entry: Invoices requiring completion of the Invoices Not Integrated to GL process 

• Accounts Receivable: Invoices requiring completion of the Invoices Not Integrated to AR 
process 

• Budget Check: Invoices required completion of the Request Budget Check process. Note: 
Invoices that have not passed budget check will not be posted to the General Ledger 

 

Image: Detailed Invoice Information Displays Incomplete Invoice Process List 
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Image: The Actions Menu within the Incomplete Invoices Process List Allows the Option to 
Navigate Directly to the Required Billing Process Page from the List to Complete the 
Required Invoice Billing Process 

 

QRG 
Credit to Cash Operations Homepage 

Review Billing Information 

Billing WorkCenter Updates 
The Billing WorkCenter has been updated to hide unnecessary pagelets related to features we 
currently do not use, helping to prioritize the information most useful to college users. The pagelets 
have not been removed; they are simply hidden and can be easily restored if these features are 
implemented in the future. Additionally, links to commonly used pages and queries have been added 
to the WorkCenter to provide easier access to key billing processes and information. 

Navigation 
Billing > Billing WorkCenter > Main > My Work 

Billing > Billing WorkCenter > Main > Exceptions 

Billing > Billing WorkCenter > Main > Alerts 

Billing > Billing WorkCenter > Main > Links > Bill Entry Group 

Billing > Billing WorkCenter > Main > Links > Other Links 

Billing > Billing WorkCenter > Reports/Queries > My Queries 

My Work Section Updates 
• Credit Invoices with AP Vouchers: Pagelet Hidden 

• Invoices Not Integrated to AP: Pagelet Hidden 

 

https://ctclinkreferencecenter.ctclink.us/m/87479/l/1887525-credit-to-cash-operations-homepage
https://ctclinkreferencecenter.ctclink.us/m/79734/l/2134661-billing-summary-information
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Image: Before – My Work Section Before 
Pagelets have been Hidden 

 

Image: After – My Work Section After 
Pagelets have been Hidden 

Exceptions Section Updates 
• Credit Card Errors: Pagelet Hidden 

• Email Errors: Pagelet Hidden 
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Image: Before – My Exceptions Section 
Before Pagelets have been Hidden 

 

Image: After – My Exceptions Section 
After Pagelets have been Hidden 

Alerts Section 
• Billing Inactive Bills: Pagelet Hidden 

• Pending Billing Worksheets: Pagelet Hidden 

• Pending Credit Card Trans: Pagelet Hidden

Image: Before – My Alerts Section Before 
All Pagelets have been Hidden 

 

Image: After – My Alerts Section is No 
Longer Visible Since All Pagelets have 
been Hidden 

Links- Bill Entry Group 
• Summary – Added 

• Standard Billing – Added 
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Image: Before - Bill Entry Group Section 
Before New Pages were Added 

 

Image: After – Bill Entry Group Section 
After New Pages were Added 

 

My Queries 
• QFS_BI_INV_BUDCHK_INCMPLT - Invoice with incomplete BudChk Query Added 

• QFS_GL_BI_ACCTG_LINE - BI Accounting Line Detail Query Added

Image: Before – My Queries Section 
Before Queries were Added 

 

Image: After – My Queries Section After 
Queries were Added 

 

Reports/Processes- Generate Invoices 
• Copy Single Bill- Page Hidden 
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• Single Action Invoice- Page Hidden 

• Request Email Notification- Page Hidden 

• Request Credit Card Processing- Page Hidden 

• Process Billing Interface- Page Added 

Image: Before – Generate Invoices 
Section before Pages were Hidden 

 

Image: After – Generate Invoices Section 
After Pages were hidden 

Month-End Activities – Renamed to Finalize Invoice Processes 
• Single Action Invoice- Added 

• Load Invoices to AP- Hidden 
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Image: Before – Month-End Activities 
Section Before Pages/Pagelets were 
Hidden and Section Name Update 

  

Image: After – Finalize Invoice Processes 
Section Before Pages/Pagelets were 
Hidden and Section Name Update 

 

QRG 
Billing WorkCenter  

https://ctclinkreferencecenter.ctclink.us/m/79734/l/1207688-using-billing-workcenter
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