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Introduction 
The Accessibility Supplemental Information Document is intended to provide ctcLink users with a 

summary of the accessibility changes that will be made in the system as a result of the HCX upgrade 

implementation. HighPoint releases multiple HCX updates, for the CS pillar every year. Each update 

contains bug fixes and features that are important for HCX Mobile to work well and bring forward 

user experience and accessibility improvements forward. 

Change Log From the HighPoint Support/News 

Wiki  
https://support.mhighpoint.com/news 

• [Advisors] Accessibility enhancements for Advisor Information 

• [Application Status] Accessibility enhancements for Application Status 

• [Apply Graduation] Accessibility enhancements for Apply for/View Graduation 

• [Grades] Accessibility enhancements for Grades  

• [Programs] Accessibility enhancements for Programs 

• [Schedule] Added accessibility labels to schedule filter options (SBCTC) 

• [Springboard] Accessibility improvements to the Springboard tiles (SBCTC/CATO) 

• [General] Accessibility issues were addressed to improve heading structure and screen-

reader compatibility across all applications within CX 

• [General] Accessibility issues were addressed to improve loading announcements for screen-

readers across all applications within CX(SBCTC/CATO) 

• [Dashboard] Accessibility issues were addressed to hide non-semantic horizontal rules so 

they are not announced by screen readers when navigating through the page. 

• [Dashboard] Accessibility issues were addressed to improve focus management when 

navigating or refreshing the Dashboard app. 

• [Dashboard] Accessibility issues were addressed to hide non-semantic horizontal rules so 

they are not announced by screen readers when navigating through the page. 

• [Dashboard] Accessibility issues were addressed to improve focus management when 

navigating or refreshing the Dashboard app. 

• [Navigation] Accessibility issues were addressed with the ‘Skip to Main Content’ link to keep 

user focus to the iframe content.(CATO) 

• [Planner] Accessibility issues were addressed to improve the Planner checkbox labels to be 

more descriptive when using a screen reader. 

https://support.mhighpoint.com/news


 

 

• [Schedule] Accessibility issues were addressed to improve focus management in the 

calendar and list views. 

• [General] Accessibility issues were addressed within CX and Schedule Builder to improve 

informative icons when used by a screen reader. 

• [General] Accessibility issues were addressed to improve magnification when used by a 

screen magnifier. 

• [General] Accessibility issues were addressed to improve focus management and error 

announcements. 

• [General] Accessibility issues were addressed within Class Search and in Dashboard 

navigation to include improved focus indicators and tab order. 

• [Evaluate My Transfer Credit] Improvements were made to address user accessibility issues. 

High Priority Bugs Submitted by CATO & SBCTC 

that have been Released 

[Schedule] Added accessibility labels to schedule filter options 

(SBCTC) 

The 5 new filter checkbox elements on the Schedule planner, ie 'Class Exams', have no accessible 

name, associated <Label>, or [title]. 

 

[Springboard] Accessibility improvements to the Springboard tiles 

(SBCTC/CATO) 
 

1. H2 Heading labels have been removed from springboard tiles 

2. Updated semantic elements and roles that are used for springboard links 



 

 

 

1. Schedule Calendar has ben refactored for keyboard accessibility 

a. The user is able to tab through the list of calendar items and view the details for each 

event individually. This exception indicates that while the visual representation of the 

calendar is a table, accessible navigation is implemented using a different method. 

 

High Priority Bugs Submitted by CATO & SBCTC 

that are in Development 

Issue Reported : Button State change not announced to user 

On several pages where a selection is needed to be made, (i.e. Dashboard > Edit My Widgets), the 

submit button is deactivated until a checkbox control, changes state (checked/unchecked). Once a 

selection is made, the submit button then becomes active (‘Save Changes’ for Widgets page) 



 

 

 

 

 

 

 

http://ctclinkreferencecenter.ctclink.us/m/92435/l/1005702-9-2-generate-pell-data


 

 

 

 

Content is licensed under a Creative Commons Attribution 4.0 International License, unless 
noted otherwise. 

Washington State Board for Community and Technical Colleges 


