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Introduction 
The Image/Upgrade Overview Document is intended to provide HighPoint Message Center and 
HighPoint Campus Experience (HCX or HighPoint Mobile) users with a summary of the changes that 
will be made in the system as a result of the upcoming upgrade implementation. HighPoint releases 
multiple updates every year. Each update contains bug fixes and features that are important for 
HighPoint products to work well. Below is an overview of the changes that you can expect to see as 
part of this upgrade. 

Class Search (HCX) 
Meeting Pattern Fields for Public Class Search Can Now Be 
Masked 
Specific meeting pattern fields can now be masked in HCX public class search. If your institution 
would like to request masking for any of these fields, please submit a ctcLink Support Ticket to the 
CS Core team. The available fields that can be masked include: Instructor, Days, Start Time, End 
Time, Room, and Dates.  

Note: This section was updated on 10/27/25 to reflect the revised list of fields available for 
masking. The update incorporates a fix provided by HighPoint to SBCTC to resolve issues identified 
during testing.  

Navigation 
HCX Springboard > Class Search tile > Class Information > Class Search  

Image: A new "Mask Public Display" column is now available in the HCX Curriculum 
Management configuration settings (access limited to SBCTC). As an example, the 
Instructor field has been selected to demonstrate how masking can be applied. 
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Image: The values in the Instructor column are now masked in the public class search. 

 

QRGs 
Class Search (HCX) 
How to Submit a ctcLink Support Ticket 

Changes to Class Search Filters Button 
The button used to expand and collapse class search filter options has been updated. The collapse 
label has been changed from "Fewer Filters" to "Less Filters," and the numeric indicator showing the 
number of selected filters has been removed. 

Navigation 
Class Information > Class Search 

https://ctclinkreferencecenter.ctclink.us/m/104239/l/1401792-class-search-hcx
https://ctclinkreferencecenter.ctclink.us/m/67010/l/1211427-how-to-submit-a-ctclink-support-ticket
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Image BEFORE: The button label reads “Fewer Filters” and displays the number for the 
amount of filters selected.  

 

Image AFTER: The button label reads “Less Filters” and no longer displays the number for 
the amount of filters selected. 

 

QRG 
Class Search (HCX) 

https://ctclinkreferencecenter.ctclink.us/m/104239/l/1401792-class-search-hcx
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Class Search Results Page Count 
Pagination has been added when class search results fill more than one page. Users can view the 
page count at the top and bottom of the page and navigate to different pages using the Next or Skip 
Forward icon buttons.  

Navigation 
Class Information > Class Search 

Image NOW: Class Search results include a page count at the top of the page with Next 
and Skip Forward buttons. 

 

Image NOW: Class Search results include a page count at the bottom of the page with Next 
and Skip Forward buttons. 

 

QRG 
Class Search (HCX) 

 
  

https://ctclinkreferencecenter.ctclink.us/m/104239/l/1401792-class-search-hcx
https://ctclinkreferencecenter.ctclink.us/m/104239/l/1401792-class-search-hcx
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Payment Plans (HCX) 
Bug Fix: Duplicate Payment Plan Enrollments via Enroll Button Within 
HCX  
When students enrolled in the delivered ctcLink Payment Plan and selected the Enroll button 
multiple times before the enrollment process was complete, it resulted in duplicate enrollments for 
the same payment plan on their customer accounts. This caused several downstream issues, 
including tuition calculation failures and group post errors.  

Navigation 
Financials > Payment Plans 

Image:  HCX Payment Plan Enrollment 
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Image: ctcLink View Customer Account Reflects Duplicated Rows for the Same ctcLink 
Delivered Payment Plan (Before) 
 

 

Image: ctcLink View Customer Account Reflects One Row for the Delivered ctcLink 
Payment Plan (After) 

 

QRG 
Payment Plans (HCX) 

Financial Aid Summary (HCX) 
Bug Fix: Display Issue When Budget is Zero for a Term 

https://ctclinkreferencecenter.ctclink.us/m/104239/l/1982347-payment-plans-hcx
https://ctclinkreferencecenter.ctclink.us/m/104239/l/1982347-payment-plans-hcx
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When budgets are cleared to zero for a term, no budget data should display for the term but a blank 
row or an old row with non-zero values display. The issue has been fixed with this update.    

Navigation 
Financials > Financial Aid Summary 

Image BEFORE: Fall Term budget that has been cleared to zero displays a blank item with 
$0 

 

Image AFTER: Fall Term budget that has been cleared to zero no longer displays a blank 
item with $0 

 

QRG 
Financial Aid Summary 

https://ctclinkreferencecenter.ctclink.us/m/104239/l/1411520-financial-aid-summary-hcx
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View Financial Aid (HCX) 
Enhancement: Message Appears on View Financial Aid Page 
for Students with No Aid Year Access 
When a student has no financial aid to view (the aid year is turned off on Self Service setup), the 
View Financial Aid page displays a blank page. With this update, the page will now show a “You have 
no awards yet” message. 

Navigation 
Financials > View Financial Aid 

Image BEFORE: Student with no financial aid to view receives a blank page 

 

Image AFTER: Student with no financial aid to view receives a message 
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QRG 
View Financial Aid (HCX) 

Update: ‘View Class Eligibility’ Button 
Selecting the "View Class Eligibility" button generates the “There was an error loading the eligibility 
data” error.  

Since there is no delivered feature in PeopleSoft that is similar to this, the button is now hidden to 
prevent confusion for students accessing the HCX platform. 

Navigation 
Financials > View Financial Aid 

Image BEFORE: The ‘View Class Eligibility’ button displays and selecting it results in the 
error

 

https://ctclinkreferencecenter.ctclink.us/m/104239/l/1401801-view-financial-aid-hcx
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Image AFTER: The ‘View Class Eligibility’ button no longer displays 

 

QRG 
Financial Aid Summary 

 

 

 

https://ctclinkreferencecenter.ctclink.us/m/104239/l/1411520-financial-aid-summary-hcx
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Content is licensed under a Creative Commons Attribution 4.0 International License, unless 
noted otherwise. 
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