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Marketing Research Assistant

Training Needs Assessment 

	Name:



	Assessor:



	Date:




NOTE:  Utilize interview notes, employment history, application, testing, professional references, application form, etc. to thoroughly assess each of the following competency factors, all those areas identified as ‘Training Needed’ require development / training plan:

Competency Assessment:

	Identification of consumer needs

	Knows who the ‘target’ consumer is and effectively identifies/measures their needs


	Training Needed    (
	Meets Job Standard    (
	Exceeds Job Standard    (


Training and/or development need:

	


	Monitors customer satisfaction

	Uses valid measurement tools and instruments to track and communicate customer satisfaction 


	Training Needed    (
	Meets Job Standard    (
	Exceeds Job Standard    (


Training and/or development need:

	


	Competitive Intelligence

	Effectively gathers information on competitors and uses such information to help modify marketing plans


	Training Needed    (
	Meets Job Standard    (
	Exceeds Job Standard    (


Training and/or development need:

	


	Research

	Understands how to gather, measure and validate research, familiar with research methodologies


	Training Needed    (
	Meets Job Standard    (
	Exceeds Job Standard    (


Training and/or development need:

	


	Product Testing

	Tests products / services using proper measurement & testing techniques and communicates to appropriate individuals within the organization, analyzes test data and makes  product recommendations 


	Training Needed    (
	Meets Job Standard    (
	Exceeds Job Standard    (


Training and/or development need:

	


	Project Management

	Sets clear objectives, writes work plans, effectively uses resources (human resources, time, vendors/suppliers, and dollars), tracks budget and milestones, makes project adjustments as necessary, understands ROI, considers / develops contingency plan and exit strategy


	Training Needed    (
	Meets Job Standard    (
	Exceeds Job Standard    (


Training and/or development need:

	


	Interprets Information

	Prepares basic summaries and reports, selects appropriate methods of communication, audience appropriate


	Training Needed    (
	Meets Job Standard    (
	Exceeds Job Standard    (


Training and/or development need:

	


	Customer Service

	Obtains additional resources to meet customer needs, makes an exceptional effort on behalf of customers, resolves conflict to customer’s satisfaction


	Training Needed    (
	Meets Job Standard    (
	Exceeds Job Standard    (


Training and/or development need:

	


	Technology Literate

	Manipulates information, interprets data, integrates multiple platforms, uses networks, modifies/edits information, effective/comfortable with information technology systems


	Training Needed    (
	Meets Job Standard    (
	Exceeds Job Standard    (


Training and/or development need:

	


	Effective Listening

	Compares multiple viewpoints, relates intent to desired outcomes, analyzes communication.


	Training Needed    (
	Meets Job Standard    (
	Exceeds Job Standard    (


Training and/or development need:

	


	Creative Thinking

	Develops creative solutions, applies creative solutions to new situations.


	Training Needed    (
	Meets Job Standard    (
	Exceeds Job Standard    (


Training and/or development need:

	


	Decision Making

	Analyzes situation/information, considers risks/implications, compiles multiple viewpoints


	Training Needed    (
	Meets Job Standard    (
	Exceeds Job Standard    (


Training and/or development need:

	


	Solves Problems

	Examines information/data, analyzes possible causes/reasons, recommends action plan


	Training Needed    (
	Meets Job Standard    (
	Exceeds Job Standard    (


Training and/or development need:

	


	Responsibility

	Exhibits commitment to organization, exerts effort and perseverance, verifies work quality


	Training Needed    (
	Meets Job Standard    (
	Exceeds Job Standard    (


Training and/or development need:

	


	Integrity/Honesty

	Demonstrates commitment to personal/social improvement, analyzes implications of decisions, recommends ethical course of action


	Training Needed    (
	Meets Job Standard    (
	Exceeds Job Standard    (


Training and/or development need:
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