Hello! Happy Holiday season to all of you!
At SVC, we’ve been working on updating our processes to improve the visibility, transferability, and impact of CTE Dual Credit for students. This year, we won’t be asking teachers to use SERS. Instead, we will be having students do 3 steps to receive their dual credit at SVC:
1. Apply to SVC using the OAAP (Takes ~20 minutes)
a. If a student has previously applied to SVC, they will skip this step.
2. Activate their ctclink account (Takes < 5 minutes)
3. Enroll in their classes using their ctclink account (Takes 10-15 minutes)
Please note that steps 2 & 3 can be done together. There will be some lag time (3-5 days) between steps 1 & 2 because our enrollment team has to do some work in the background to get students from step 1 to step 2.
Deadlines 
Fall Semester Classes
Step 1—Apply: 1/16/26
[bookmark: _GoBack]Steps 2-3—Activate and Enroll: 1/30/26
Spring Semester & Yearlong Courses
Step 1—Apply: 3/20/26
Steps 2-3—Activate and Enroll: 5/22/26
Resources and Next Steps for Teachers
We know that this is a large change from what we’ve asked teachers to do previously so we’ve put together some resources to help you and your students.
· Request an SVC Representative to do an Application Workshop in your class
· We can come and teach how to apply to SVC in your class with your students
· Please do this first before your class schedule fills up
· OAAP PDF Guide 
· This will be available on our website and is also attached to this email. It can be uploaded to your classes LMS or printed for students to use.
· OAAP Application Guided Video
· This video will be available on our website. It is designed to be paused so students can complete the steps that are being shown on the screen. 
Once you’ve scheduled your application workshop, we recommend sharing the PDF Guide and the Application Video with your students and posting it to your Google Classroom, Canvas, Schoology, or other class website.
Why This Change?
This will make it much easier for us to transcribe students accurately and in a timely manner. It also means that the way credits will show up on the students’ transcript will be more likely to transfer to other higher education institutions.

Reach out with any questions. We are here to support!!
