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1  Introduction 

This document provides users with step-by-step instructions on how to originate and disburse Direct 
Loan funds by using the FAM application. 
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1.1 Overview 
 

Starting 2010-11 colleges who offer loans to their students are required to obtain the loans from the 
Federal Government through a program called the William D. Ford Federal Direct Loan Program. 
FAM provides a Direct Loan function for originating and obtaining disbursement information from 
the Federal Government through the Common Origination Disbursement (COD) process.  

Colleges are not required to utilize the FAM application to process Direct Loan funds. Those who 
choose to use FAM should be aware of the following. When a Direct Loan Response File is imported 
into FAM the net amounts will automatically post under the Award “Disbursement Amount” column. 
Programs such as Auto Application and Check Calculation have been programmed to pull (based on a 
trigger in the CIS/WCC Processing Table) the appropriate net amount from the Award “Disbursement 
Amount” column and not directly from the gross award amount. (For more information, refer to 
Section 2.3 Net Disbursement Amounts). 
 
 
 

What’s New About Direct Loan COD Reporting for 2021-2022 

 

Schema Change and Schema Validation 
 
Starting with 2021-2022, Direct Loans are reported using Schema version 4.0e. As a part of the 4.0e 
schema implementation, the COD System fully enforces schema validation on incoming common 
records. A document level reject edit, Edit 210, is included on a common record response, if the 
incoming common record fails schema validation. Batches which reject due to failed schema 
validation are not viewable on the COD web site. If you receive the Edit 210 and have questions, 
please contact us by emailing support@sbctc.edu. 
 
In 4.0e, value of the <ProgramCIPCodeYear> tag in the disbursement sections remains as 2020. 
 
The software provider and software version number of the software that created the file are required.  
These appear in the CRDL22IN file under <Software> tag.  The following will appear in the 
CRDL22IN file: 
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Student Eligibility Code (previously known as Ability to Benefit Code) 
 
Starting in 2015-16, the Ability to Benefit code has been renamed as the Student Eligibility Code and 
the tag in the COD XML file reads <StudentEligibilityCode>. 
 
In October 2015, four new codes were added (11-14). The current values for this field are: 
 
 

 

 

 

Enrollment and Program Reporting 
 
Starting in 2014-15, the Department of Education requires that enrollment and program information 
be included in Direct Loan reporting to COD to track student’s subsidized loan usage. The FAM 
Direct Loan process has been modified to include the required data.  In 2017-18, the Program and 
Enrollment data was moved from the DL Origination to the Disbursement Level.   
 
Program and enrollment data for each Direct Loan recipient includes Program Length, Program 
Length Unit, Weeks Academic Year, Special Program Flag, Program Credential Level, CIP Code, 
and Enrollment Status. Starting in 2020-21 the CIP Code Year is also included. 
 
The 21-22 Create DL Records and 21-22 DL COD Export edits for that data and includes this data in 
the XML Export file (at the Disbursement level).  
 
The required program data is entered on the College Education Program screen (SM5006, function 
key F4) in the Student Management System.   
 
The program data is selected by the student’s quarterly Education Program Code viewable in the PRG 
field on the Registration screen (SM700A) or in the Stu Prg Enr field on the Student Quarterly Data 
screen (SM5017) in SMS. 
 



 

SBCTC-ITD 4     June  2021 

An HPUX batch job looks at the student’s enrollment and program data and optionally posts the data 
to the FAM Academic Tab.  The job is FAS Academic Enrolled Program Update (SM9111J).  See 
Appendix C for further information about this job. 
 
NOTE:  Because of the required enrollment and program data, students must be enrolled in the 
first quarter of the loan period before they are originated.   
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2  Setting up Direct Loan Configuration 

This section covers the following topics: 

• Gathering and preparing data for set up 

• Creating new award codes 

• Entering new award codes in CIS/WCC Processing Table 

• Setting up the Direct Loan Configuration page 
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2.1 Gathering Data for Setup 
You will want to gather certain pertinent information in order to proceed with the set up. Below you 
will find a blank table to assist you. 

Determine which award codes have already been assigned to other loan programs (FFELP, for 
example). If you already have loan award codes assigned to other loan programs, it is advisable (not 
required) to create new award codes for the Direct Loan program. 

Type of Loan  Award Codes 
Currently in Use 

Newly Identified 
Award Codes 

Direct Loan Subsidized   

Direct Loan Unsubsidized   

Direct Loan PLUS   
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2.2 Creating New Award Codes 
When creating new award codes, you need to understand a few basic concepts about award codes in 
the Financial Aid System: 

• Award codes 01-50 are system-defined. Any use of these codes for other than the purpose 
defined is not recommended. Any of these award codes are subject to change whenever there is 
a system-wide change to redefine one of them. 

• Do not use an existing code for another program unless the last date the award appears in your 
Financial Aid System is beyond the retention period (maximum of seven years). If you decide 
award codes 51 through 99 are no longer applicable, you may choose to archive and purge the 
award data for that period and recycle the use of those award codes. 

To create a new award code 

1. Navigate to Application Setup > New Year > Awards 
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2. Enter the desired award code (ex: S1) in the Award Code field and then click the Search 
button. An “Empty” value displayed in this table confirms that the desired award code does 
not currently exist:  

 

3. Click the Insert icon. The Award Code Create page is displayed. Enter the appropriate 
values in each field: 

Award Code 
Short Name 
Award Name 
Type (This value MUST be either “LN” or “GS”.) 
Match Stat 
Issue Opt (This value MUST be “DT” in order for the net award amounts to be 
viewed and/or edited under the Disbursement Amount column on the Award Tab.) 

 

 

 

4. Once finished, click the Save & Go Back button. You will be redirected to the Award Code 
Search page. 

Insert icon 
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5. You will need to create a session budget for each quarter you plan to post an award to. On 
the Award Code Search page, click on the Edit icon for the designated award code. 

6. On the Award Code Edit page, click on the Insert icon. 

 

 

7. Enter the appropriate Session, Institution Code and Budget Amount. Once finished, click 
Save & Add More. Repeat these steps until all sessions have been created. 

       

Insert icon 
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Once the new award codes are created, you will be required to have your Business Office 
staff create Financial Aid Pay Codes (FAPCs) in order for the system to recognize and 
disburse the awards properly. For instructions on how to create FAPCs, please refer to the 
FAS/FMS Interface Part 1: Understanding the FAS to FMS Interface document located at 
http://www.sbctc.edu/resources/documents/colleges-staff/it-support/fas/FAS-FMSpt1.pdf.  

 

NOTE: For award codes that begin with a numeric value in the range 1 – 5 (for example, 3H), 
your Business Office will need to contact SBCTC-ITD for support to initially create the 
FAPC in your system. Your Business Office shouldn’t have any problems creating 
FAPCs for award codes that begin with an alphabetical character or a numeric value 
greater than 5. In any case, if assistance is needed, have your Business Office contact 
SBCTC-IT. 
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2.3 Required Processing Table Values 

Net Disbursement Amounts 

Importing a Direct Loan Common Record Response File (ex: crdl22op.xml or crwb22op.xml for the 
2021-2022 award year) posts the net award amounts to a field under the Disbursement Amount 
column on the Award Tab. This table is called Student Award Disbursement Detail. 

All disbursements for a single loan period are posted during the initial importing of the response file. 
Disbursements that are accepted by COD are posted with a Disbursement Award Status of “2.” 
Disbursements that are rejected by COD still post, however, with a Disbursement Award Status of 
“1.” Once a rejected disbursement is corrected and accepted by COD, the Disbursement Award Status 
will change from “1” to “2” the next time the response file is imported into FAM. 

In order for disbursement programs, such as Auto Application (FG095R) and Check Calculation 
(AG906R), to properly read and use the net award amount posted under the Disbursement Amount 
column on the Award Tab, you will need to create the following table value in the CIS/WCC 
Processing Table. (Go to Application Setup > Processing Config > Processing Table)   

 
NOTE: DO NOT add the LOANCDS1 value to your Processing Table if you are not using the FAM 

Direct Loan function. 
  

System:  CIS 
Table ID: WCC 
Value: LOANCDS1 
Description: Up to 20 2-digit loan award codes (not separated) 

If you have more than 20 Direct Loan award codes, you can add second and third values of: 
LOANCDS2 and LOANCDS3. However, the previous entry has to contain 20 loan award code 
entries in the description before the second or third value will be recognized. 

 
 
If a net loan amount is not posted, then the award is basically ignored. If there are one or more net 
loan disbursement amounts posted for the award code, all need to be in a disbursable status (usually 
status “2”) and the status for both the gross amount(s) and net amount(s) must match. Only the net 
disbursement amount that is in an award status that matches the award code will be used. 
 
Example: Student has been awarded a Direct Loan Subsidized award code for $1000.00 in status 2. 
Two net disbursements have been posted; however one net disbursement was cancelled for some 
reason. The first net disbursement is for $485 and is in status 2. The second net disbursement is for 
$485 and is in status 5. Auto App, Cashiering and Check Calc will just use the $485 amount in status 
2 and ignore the $485 amount in status 5.  
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Alternatively, if the net disbursement records are in status 2 but the gross award record is in another 
status, such as 5, nothing will be disbursed for that award code. It is important to keep this rule in 
mind because for certain situations—such as 30-day hold and one-quarter loans (where 2 
disbursements are required)—you may need to manually block one or more disbursements. To block 
a disbursement, either change the gross award status to something other than “2” OR change one or 
more of the net disbursement status to something other than “2.” 
 
 
Enrollment School Code  

The COD System requires the <EnrollmentSchoolCode> field be included and populated on all 
disbursements beginning with the 2012-13 award year. The Enrollment School Code indicates the 
physical location where the student is attending class.  

To ensure that this information is included in the Direct Loan Export file, create the following value in 
the SAF/PELL Processing Table. (Go to Application Setup > Processing Config > Processing 
Table)   

 
System:  SAF 
Table ID: PELL 
Value: OPE-NO 
Description: Must be valid 8-digit OPE ID (Usually the 6-digit school code followed by a 2-digit 
suffix to identify a branch campus; must be 8 digits in length.) 

 

 

 
 
Academic Year Session Range  

Effective 2013-14, the COD System requires the tags <AcademicYearBeginDate> and 
<AcademicYearEndDate> to accurately reflect the student’s Academic Year date range. These tags are 
used to help determine DL usage for 150% processing. 

To allow FAM to include the correct dates in the Direct Loan Export file, the following value has been 
automatically added to your SAF/DIR Processing Table. (Go to Application Setup > Processing 
Config > Processing Table)   

 
System:  SAF 
Table ID: DIR 
Value: ACAD-YR-22 
Description: C122-C124 
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Both header and trailer schools should have ACAD-YR-22 with the description of C122-C124   
That’s the standard academic year for both school types. NO SUMMER session is specified here. 
 
The Create Loan Origination process will use the begin date of your Fall (C122) session and the end 
date of your Spring (C124) session for the default Academic Year date range.  
 
If a student takes out a Summer loan, the DL Origination program will override the above default as 
follows: 
 
Header school – Student takes a loan out for the Summer session C121. The Academic Year Begin 
date will be automatically adjusted when the loan is initially created to use the beginning date of the 
Summer Session C121. If a student takes out a loan for the C121 session AFTER the loan has been 
created, the Academic Year Begin date on the loan will need to be manually modified. 
  
Trailer school – Student takes a loan out for the Summer session C125. The Academic Year End 
date will be automatically adjusted when the loan is initially created to use the ending date of the 
Summer Session C125. If a student takes out a loan for the C125 session AFTER the loan has been 
created, the Academic Year End date on the loan will need to be manually modified. 
 
 
NOTE:  If the ACAD-YR-22 entry in NOT in the Processing table, the Academic Year dates set on 
the Loan Origination most likely will include one or more summer quarters even if the student isn’t 
attending and borrowing for them. 
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2.4 Optional Processing Table Values 

Net Disbursement Track Codes 

The Direct Loan XML Import program has the ability to allow designated tracking codes to post to 
the appropriate session(s) along with the disbursement date and net disbursement amount. This 
feature allows for tracking and notifying students of disbursement information in order to remain in 
compliance with Federal regulations. This feature is OPTIONAL.  
 
CAUTION: If you choose to utilize this feature in the middle of an award year, be aware that 
regardless of whether or not the student record already has a tracking code posted, the Direct Loan 
XML Import program will not recognize that and therefore could potentially post unnecessary 
tracking codes. This would be a concern particularly for past and current quarters, but could also 
affect future quarters within the same award year. It is recommended to begin utilizing this feature at 
the start of an award year.  

 
System: SAF  
Table ID: COM  
Value: STAFF-NET-TRKxx, where xx is the gross direct loan award code. You will need to 
create one value for each gross direct loan award code being used.  
 
Example: If DS is the award code for a subsidized loan and DU is the award code for an 
unsubsidized loan, there will be a value STAFF-NET-TRKDS (subsidized) and STAFF-NET-
TRKDU (unsubsidized).  
 
Description: AABBCC; where AA, BB, and CC represent the tracking code to be posted on the 
tracking tab for the net amount associated with the gross award code. A maximum of 10 tracking 
codes may be entered per line. You will need to list more than one tracking code if there is any 
possibility that a student can have more than one disbursement (of the same loan type) in the same 
session. (See section 3.4 for examples) Values are two characters with no spaces between tracking 
codes. 

 
IMPORTANT: The tracking code values must be left justified, two characters in length, no spaces 
between values, and nothing else included. Also, the tracking codes used must exist in the 
SAF_TRACK_CODE Validation Table. 
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Optional: If you choose to use the Net Disbursement Track code posting process listed above you 
may also want to create a Notification of Disbursement Track Letter Template in order to notify 
students of their DL disbursements.  
 
Below is an example of a Notification of Disbursement Track Letter Template.   
 

 
 
 
 
Notification of Disbursement Requirements 

Except in the case of loan funds made as part of a post-withdrawal disbursement, when Perkins Loan, 
Direct Loan or TEACH funds are being credited to a student’s account, the school must also notify 
the student or parent in writing (paper or electronically) of the:  

 

• Anticipated date and amount of the disbursement;  

• Student’s (or parent’s) right to cancel all or part of the loan or disbursement; and 

• Procedures for canceling a loan and the time by which the student (or parent) must notify the 
school that he or she wishes to cancel the loan, grant, or loan or grant disbursement. 

 
The data regarding the requirements of a DL Notification of Disbursement to a student or parent can 
be found in Volume 4 of the FSA Handbook located in the FSA Knowledge Center (formerly IFAP). 
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2.5 Setting up the Direct Loan Configuration Page 
Prior to completing the Direct Loan Configuration page, make sure you’ve created your award codes 
for the Direct Loan program (Subsidized, Unsubsidized, and PLUS) using the Award Code Create 
page (see instructions in section 2.2).  
Once you’ve created award codes, go to Application Setup > Direct Loan Config and enter the 
appropriate values as described below: 

 

 

 

 

 

 

 
 
 
 

 
 
 
 
 

Enter your COD Entity ID. 
(This can be found on the 
SAF/PELL Processing Table 
under the COD-ID value.) 

Select the Award Status that is 
being used on the Award Tab 
for the Direct Loan awards. 
(This will determine which 
Direct Loan awards to include in 
the COD Export File.)  Note: 
Currently, we recommend 
that you use only status “2” to 
originate non-30 day hold and 
PLUS loans. 

Select your Institution Code 
(usually 01) and enter your 6-
digit Direct Loan School Code, 
as assigned to you by the Dept. 
of Ed. This number will either 
begin with a “G” or “E.” 

Select the proper Direct 
Loan award code using 
the drop-down list for 
Subsidized, Unsub and 
PLUS Direct Loans, as 
applicable. 

You can either enter a Default Origination Fee percent in the 
default field box (which will apply to all Direct Loan awards) 
OR you can leave these fields blank and enter the percentages 
in the boxes below for each award code. (Percentage values are 
published by the Dept. of Education.) Please verify that you are 
using the correct values for the correct disbursement 
period/award year. 
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Create Loan Periods and enter Disbursement Dates 

With the Federal requirements including enrollment and program data for each loan student, it is 
strongly recommended that you only create a loan period for every combination for the current or 
prior enrollment periods. This differs from past practices where you created a loan period for every 
combination you could possibly originate a loan for. The example shown below is for a Header 
college. A Trailer college would have their Summer quarter listed last.   
 

Examples:  

Header School Summer enrollment in effect: These are the ONLY combinations to be set up. 
Summer only 
Summer/Fall 
Summer/Fall/Winter 
Summer/Fall/Winter/Spring 
 
Fall enrollment in effect. These combinations can now be set up. 
Fall only 
Fall/Winter 
Fall/Winter/Spring 
(Trailer School) Fall/Winter/Spring/Summer 
 
Winter enrollment in effect. These combinations can now be set up. 
Winter only 
Winter/Spring 
(Trailer School) Winter/Spring/Summer 
 
Spring enrollment in effect. These combinations can now be set up. 
Spring only 
(Trailer School) Spring/Summer 
 
Trailer School Summer enrollment in effect. This entry can now be set up.  
Summer only 
 
 
You may not use a disbursement date that is 10 or more days prior to the start date of a quarter or use 
a disbursement date prior to July 1st if you are disbursing out of the new academic year. 
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1. Be sure to select the correct Award Year from the drop-down list. 

 

 

2. Select the session(s) to create the loan period(s). To create a loan period for more than one session 
hold the shift key down and click the sessions in that loan period. 

 

3. Fill in the Sessions with their Disbursements Dates. 

 

4. Then click the Save button at the bottom of the page. 
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Select appropriate values in the section below 
 
 
 
 
 

 
 
 
Values for the Entrance Interview and MPN (Sub & Unsub) are required on this page, even if you 
choose not to use them.  If you do not select a track code for Entrance Interview or the MPN field 
boxes, an error message will occur when importing the DL Response File (crdl22op) from COD.  
 
MPN and Entrance Interview track codes are manually entered onto each student’s Tracking Tab 
record. Currently, there isn’t a program that will automatically post the track codes when the DL 
Response file is uploaded. 
 
However, if the selected MPN track code exists on the Tracking Tab without a Date Received, when 
the DL Response File is imported into FAM the program will automatically post a Date Received if 
COD confirmed that a completed MPN is on file. 
 
 

 

 

 

 

 

 

 

Select the Default Track 
Code(s). You may select 
more than one by holding 
the CTRL Key and clicking 
multiple entries. 

Select the Disclosure 
Statement Print Code 

Select the MPN Print Code 

Select the Entrance 
Interview Track Code(s). 
You may select more than 
one by holding the CTRL 
Key and clicking multiple 
entries. 

Select the MPN Track 
Code(s). You may select 
more than one by holding 
the CTRL Key and clicking 
multiple entries. 
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These values are also visible via the SAF/DIR Processing Table: 
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The STAF-PLUS, STAF-SUB, and STAF-UNSUB entries in the SAF/DIR table additionally define 
what Loan Award Codes will be used for the 2021-22 Loan Debt Information Notification Process 
(also know as SB5022). The entry ALT-LOANS is used to defined alternate loan award codes for this 
process. Please refer to the Loan Debt Information Notification documentation for detailed 
information. 
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This page inserted for back-to-back printing. 
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3 How to Process Direct Loans using FAM 

This section describes the steps of how to process Direct Loans using the FAM application. 

• Creating the origination records 

• Creating a Direct Loan Common Record XML file 

• Importing a Direct Loan Common Record Response file 

• Changing the Disbursement Release Indicator (DRI)  
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3.1 Awarding the Student and other required data 
After setting up the Direct Loan Configuration page, be sure you enter the following information for 
each student: 

NOTE:  Because of the enrollment and program data reporting requirements, the student must be 
enrolled for the first quarter of their loan period before you originate. You may want to wait to enter 
loan award codes until after the student enrolls or enter the loan award codes in a status other than ‘2’.  
Another option is to disable loan periods where the students have not enrolled yet. This is done by 
entering two asterisks (**) in front of the loan period value on the SAF/DIR Processing Table.  

a. Award Code(s) in status “1” or “2.” (The status used must match the award status value(s) 
selected on the Direct Loan Configuration page.) 

b. Award Amount(s). Awards not evenly divisible are calculated like the examples shown here: 
• 2 quarters: $350 and $349 
• 3 quarters: $1167, $1167, and $1166 or $1833, $1833, and $1834 
• 4 quarters: $862, $862, $862 and $860 

    

NOTE: If the loan period contains award amounts that are not evenly distributed between multiple quarters, 
when the origination record is created, the DL Create Record program will automatically redistribute the 
loan amounts as evenly as possible between disbursements.  
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Academic Tab required fields 

The following fields are required on the Academic page for the first session of the student’s loan 
period. All of these are requirements for 2021-22 disbursements. 
 

• Grade Level  (Used on Origination only) 
• Program Length 
• Program Length Unit 
• Weeks Academic Year 
• CIP Code 
• Enrollment Status 
• Special Program Flag 
• Program Credential Level 

 
An Academic record will ultimately be required for each Disbursement session for the information 
listed above. COD requires this accurate information at the time of Actual Disbursement (that is when 
the Disbursement Release Indicator (DRI) is set to True).  
 
To access the Academic Data, select the Academic Tab and select the desired Session. If your session 
is not there, you will need to manually add it or run the HPUX batch job SM9111J to auto populate it.  
 
See Appendix C for information about and how to run the SM9111J HPUX batch job. 
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Example of the Academic Data page (the required data fields are located inside the boxes) 
 

 
 

 
Program information is required for 2021-22 Direct Loan Origination and Disbursement records and 
is populated from data stored on the Academic record.  
 
Academic records for students can be automatically created and maintained from the student 
information stored in the SMS (Student Management System) using the HPUX Batch Job SM9111J. 
Please refer to the SM9111J Job documentation for instructions regarding this program.  
 
Academic records can also be manually input or updated using the FAM system.  
 
 
If the Academic record for the first loan session is missing or if any of the required fields are missing 
from that Academic record at the time when the DL Create Origination is run in Final mode, the 
Origination will be placed in an Incomplete status. We suggest you run the Create Origination 
process in Preliminary mode until all missing detail is resolved. However, the missing detail can be 
manually updated on an Origination or Disbursement record if necessary. 
 
Below is an example of the message on the DL Create Origination report if the Academic record is 
missing or not all of required fields are filled in. 
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The required fields are: 
 
Origination Record: 
Grade Level 
 
Disbursement Record: 
CIP Code 
Enrollment Status 
Program Length 
Program Length Unit (Weeks, Months, Years) 
Weeks Program Academic Year 
Special Program Flag  
Program Credential Level 
CIP Code Year (new for 2020-21). Only shown on the Disbursement Edit page. 
 
 
Example of “Grade Level” field on a 2021-22 loan origination (see Student Level Code) 
 

 
 
Example of the Academic Program fields populated on the 2021-22 disbursement records 
 

 



 

SBCTC-ITD 28     June  2021 

 

Student Eligibility Code (formerly Ability To Benefit Code)  
 
Starting in 2015-16, the Ability to Benefit code was renamed as the Student Eligibility Code and the 
tag in the COD XML file reads <StudentEligibilityCode>. The FAFLoad translates the High School 
or Equivalent value from the ISIR and posts a Student Eligibility code in the Student Eligibility Code 
(ATB) field on the Student Tab if there is not a value already there. Note:  an existing value is not 
updated if there is a new value on the ISIR. 
 
In October 2015, four new codes were added (11-14). The current values for this field are: 
 
 

 

 
 
 
When a DL origination is created for a student, the value from the Student Eligibility Code (ATB) field will be 
placed into the Student Eligibility Code (ATB) field on the DL Origination page 
 

 

 

The appropriate XML tags will also be included in the DL XML Export file for applicable students. 
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3.2 Create Origination Record 
Once the student records are ready to have origination records created, go to  
Pell/Loan Processing > Direct Lending > 2021-22 > 21-22 Create Record 
 

 
 

a.  Verify that the Institution and Award Year are correct. 
b.  Select Sort Sequence (Student Name, Loan Type, or Loan ID). 
c.  Select the appropriate Report Option (Preliminary or Final). 
d.  Click the Get Report or Schedule As Task (recommended) button. 

 
 

 

NOTE: Unless you are awarding Direct Loan Grad PLUS loans, you may disregard the message in 
orange above. 
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A sample of the DL Origination Report listing student records, two loans with all the necessary 
data entered and is Ready to Transmit and one (PLUS) loan which is Incomplete: 
 

 
 

• Default Status: if there is a Y under the Default Status column, the student has a Track record 
indicating a Default.  STOP, check NSLDS. 

• MPN Exists:  if an MPN is tracked, there will be a T listed in this column. 
• Loan Status: 

o An “Incomplete’ status is not ready for transmittal and must be corrected before 
proceeding. 

o A ‘Ready to Transmit’ status means the origination is ready to create.  
 
Exceptions:  read the message to determine what needs to be done to correct the record. 
 

 
 
 
 
 
Regardless of the status of the student’s loan application (Ready or Incomplete), when the report is 
run in FINAL mode, a record will be created and can be accessed, and edited, using the Direct Loan 
Origination Search page. Once an Origination Record is created, you must make any changes using 
the DL Origination Edit page, unless you delete the record prior to transmitting the record to COD. 
Therefore it is best to run this report in Preliminary Mode correcting those loans marked that 
are Incomplete before you run the process in Final mode. 
 

Example 
Exception 
Message 
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The following are examples of loan records with a status marked “Incomplete.” This indicates that the 
student’s record contains missing or invalid data. An “Incomplete” status is not ready for transmittal 
and must be corrected before 
proceeding.

 

 In this case, “ISFOR TRANSFER” (Loan Type “U”) was missing an Academic record for C122 (see 
the message ACADEMIC INFO MISSING for LOAN START SESSION …”). If you received the 
“Incomplete” status after running in final you must fix the record in the Origination and Disbursement 
records. For the case of a missing Academic record, it might be easiest to delete the origination, create 
the Academic record and then recreate the 
origination.

 

Another example of an “Incomplete” loan is “DAME MOOSEY” (Loan Type “P”). This is a Plus loan 
and is most likely missing Borrower information. The Borrower information will be entered on the 
Origination 
section.

 

Another example on this report is student ‘DAME MOOSEY’ with the message LOAN PERIOD 
MISSING. In this case, Unsub Awards weres given for C122 and C123, but that session combination 
had not been set up as a legitimate loan period. 
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After the Create Origination process has been run in Final mode, you can search for a student’s 
Origination record. Go to Pell/Loan Processing > Direct Lending > 2021-22 > 21-22 Originations, 
enter the student’s SSN in the Student ID field box, then click the SEARCH button. Click the Edit 
icon to view or edit details of the origination record. 
 
Refer to Section 5 for information on how to resolve error messages. 

 

 
 
For incomplete loan origination records, once in the Direct Loan Origination Edit page, change the 
Loan Origination Status to “Ready to Transmit” and then click the Save button. This allows you to 
easily find which field has missing or invalid data that needs to be corrected.. 
 

 
 
Messages will appear at the top of the page such as: “Please fix all the fields marked with a ‘*’ and 
Invalid Values.” A red asterisk (*) appears next to the field that needs an edit.  
 
In this example, the student’s Grade Level (called Student Level Code on this page) is missing: 
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Also be aware of a message mentioning disbursements. The disbursement records might each need to 
be modified to include required Program information. 
 

 
 

 

 Once you have identified the value or values that are missing or incorrect, enter or select the correct 
information then click the SAVE button. (Note: Confirm that the Loan Origination Status is marked 
“Ready to Transmit.”) 

 
 

In some instances, a student may qualify for an Additional Unsubsidized Loan amount. To qualify, 
the student must either: 

 
•   Be a dependent student whose parent(s) cannot obtain a PLUS loan due to adverse credit or other 

documented exceptional circumstances. 
— OR— 

•   Be an independent student who is enrolled at least half-time in an accredited health profession. (This 
does not apply to the community & technical college system since the approved health professions 
are either graduate or doctorate programs.) 
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To set the Additional Unsubsidized Eligibility Indicator for dependent students, search for the 
origination record (Pell/Loan Processing > Direct Lending > 2021-22 > 21-22 Originations). Enter 
the student’s SSN in the Student ID field box and then click Search. Click the Edit icon next to the 
DLUnsubsidized record. Once at the Direct Loan Origination Edit page, select the checkbox next to 
the Additional Unsubsidized Loan field. A checkmark indicates that the student is eligible and 
receiving an additional unsubsidized loan award and will be indicated as such in the export file sent to 
COD. 
 

 
 

If the Additional Unsubsidized Loan check box is accidentally marked for an Independent student, 
the “invalid value” error message will appear.  To resolve the error message, verify that the student is 
an Independent student and unmark the check box. 

 
 
 

Identifying Incomplete Originations 

To identify originations that are incomplete, run the Direct Loan Origination Status report.  This 
process can also list records that are in ‘Ready to Transmit’ status.  The report that is generated can be 
sorted by Student Name, Loan Type, Loan ID or Loan Status. 

Go to Pell/Loan Processing > Direct Lending >  2021-22 > 21-22 DL Status Report. 
 

 

 
The 2021-22 Direct Loan Origination Status Report page displays. Select Incomplete DL Origination 
Record(s) to display a list of records with incomplete originations. Click the Schedule as Task button 
to run the report.  
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Sample report of records with incomplete originations: 

 

 

To generate a report of all records in ‘Incomplete’ and ‘Ready to Transmit’ statues, select both 
options.  Click Submit as Task button. 

 

 

Sample report: 
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3.3 Create COD Export File 
Once the origination records have been created in FAM, a Direct Loan Common Record XML file 
needs to be created and sent to COD via the Department of Education’s software called EdConnect. 
This file is often referred to as the Request file and has the message class (file name) crdlxxin, where 
“xx” indicates the award year (for example CRDL22IN is the file for the 2021-22 academic year). 
Each Common Record Request file contains the school’s entity, student’s person, award, and 
disbursement information.  
NOTE: Unlike Pell reporting, you should submit disbursement records with the initial origination 
record. 
 
To create a DL Common Record Request file, go to: 
 

 Pell/Loan Processing > Direct Lending > 2021-22 > 21-22 DL COD Export 
 
 

       
 

1. Select Direct Loan Origination Record(s) if you want to include new origination(s) or 
originations(s) with changes. 

2. Select Direct Loan Disbursement Changes if you want to include disbursement changes for 
transmitted origination(s). (Disbursement changes include changing the Release Indicator 
from False to True, indicating that you have actually disbursed the funds to the student.)  

Recommended: Select both options during each file export process to include ALL 
changes and additions. 

3. Select a Report Sort Sequence (Student Name, Loan Type, or Loan ID). 
4. Select Report Option (Preliminary or Final). Selecting the preliminary option will only 

produce a report. Final mode will produce a report and the Common Record XML file. 
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5. Click the Get Report or Schedule As Task button. (Schedule as Task is recommended). 
6. Once the task is complete, select a report format and click the SUBMIT button to view the 

report. 
 

 
 

 
       An example of the XML Export Report: 

             
 
NOTE:  At the time this document was updated, using the “Click here to download file” link to access the 
XML Common Record file may not always work properly. If you click on the link, a blank browser page 
could appear without the Open/Save dialogue box. Until this issue is resolved, do the following to access the 
XML Common Record file. 
 

Unless changed immediately 
after the DL Origination Record 
is created, the DRI is set to 
‘false’ by default. 
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7. Go back to the DL Export page (Pell/Loan Processing > Direct Lending > 2021-22 > 21-22 

DL COD Export). 
8. At the bottom of the page, click on the appropriate link (depending on which file you are 

trying to access) listed under the “Direct Loan Already Exported” section. 
 

       
 

9. Once you click to download the file, a separate window appears. Select “Save” or “Save File” 
and click OK.  

10. Save the file to your PC or network drive. It is not necessary to rename the file, but you may if 
you choose to. 

11. Submit the Common Record File to COD, as you normally would a Pell file, via EdConnect. 
12. You may access previously exported files by clicking the appropriate link(s) located under the 

Direct Loan Already Exported section of the Export Direct Loan Common Record XML page. 
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Sample of XML file Student section  
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Example of XML file Award and Disbursement sections 
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Once you’ve generated a Direct Loan XML Export file, the students’ Loan Origination Status will 
change from “Ready to Transmit” to “Transmitted.”   
 
NOTE: At this point you are only allowed to edit data. You can no longer delete the origination record. 
 

 
 
 
Which disbursement records are included in a DL XML Export file? 
 

• Any Disbursement with a Status value set to “Ready to Transmit”. 
 

• If there is a REJECT code (R) as a Response Code value in the Student Level Response or Award 
Level Response section, all disbursements are included.   

 
• If the Change Loan Origination Status is set to “Ready to Transmit”, ALL disbursements are 

included. 
 

 
NOTE: If there is more than one sequence number for any disbursement number, only the highest 
sequence record will be included. 
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3.4 Import COD Response File 
Once you have received a Common Record Response File (crdl22op, crwb22op) from COD and have 
saved it to your PC or network drive, you need to import the file into FAM. Be sure to rename the file 
prior to importing it into FAM. The file name MUST either be crdl22op.xml or crwb22op.xml. Most 
of your Response Files will come back with crdl21op as the message class. Files that are received with 
message class crwb22op contain response information for changes that were made directly on the 
COD website. 

1. To import the Response File, go to Pell/Loan Processing > Direct Lending > 2021-22 > DL 
21-22 Import Response. 

2. Click the Browse button and upload your Response File. Regardless of whether there are 
records that have been accepted or rejected, you must import your file into FAM. Therefore, it 
isn’t necessary to run this task in preliminary mode. 

 
 
If you accidentally upload the incorrect message class, you will receive the following error: 

 
 
If you accidentally upload a file without an XML extension, you will receive the following error: 

 
 

3. Once the task is complete, select the report format and click the Submit button. 
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There are two parts to the Import Report: 

A. The first report lists the details of each student’s record and whether the Loan Award and 
Disbursement was accepted or rejected: 

 

          

B. The second report lists exceptions only, (i.e. COD Edit messages). If you load a file 
containing a large number of students, it’s helpful to review just the Exception Report to 
know which students have been assigned an edit code(s):   

 

 
 
For information on handling some of the reject edit messages received from COD, please refer 
to the list of 2021-2022 Edit Codes documentation in Volume 2 of the COD Tech Reference 
located in the FSA Knowledge Center (formerly IFAP) 

 
4.    In addition to the Import Report, you have the option of viewing the MPN/Direct Counseling 

Tracking Report. To view, click the orange link below the Submit button. A separate dialogue 
box appears asking if you want to open or save the report. Select Open and choose which 
application you want to use (recommendation: WordPad). 
 



 

SBCTC-ITD 45     June  2021 

 

 
When a student is listed on the report, all of the following are true:  

• A MPN track code (as selected on the DL Config page) exists on the Tracking Tab, 
regardless of which year session (for example, C121 or 0000), with either an RQ”, 
“NR” or blank Notation Code value. 

• The Date Received column is not date-filled. 

• There is an MPN tag in the Response file with a “True” value, which indicates that 
COD has on file that an MPN has been completed.     

 
Sample of the Tracking Report: 
 

 

When importing a file in final mode, the program automatically fills the Date Received column with 
the current day’s date for students who appear on the MPN Tracking Report. 
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What gets Posted from the DL Response File 

When the Response file is imported in Final mode, the Disbursement Amount column on the Award 
tab is populated with the Net Award Amount for each quarter of the student’s loan period. Regardless 
of whether or not the disbursements are accepted or rejected by COD, the net amounts are posted to 
the Award Tab. However, only Accepted disbursements are posted with a net disbursement status 
“2.” Rejected disbursements are posted with a status “1.”  

Reminder: When the net award disbursement is at a status other than “2,” the award amount is 
blocked and will not be disbursed to the student. 
 

 
 
If you click the Edit icon next to the net disbursement amount, the Disbursement Edit page is 
displayed (Note: If the Disbursement is Rejected, the Status will show 1): 
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In addition to posting the net award amounts to the Disbursement Amount column on the Award Tab, 
FAM updates the Response section on the DL Origination page with the following information:    

 

• The appropriate Response Code status (A = Accepted or R = Rejected) 

• Any edit codes that were generated  
 

 
 

• The EMPNI Indicator (True = Electronic MPN, False = Paper MPN) 

• The EMPN ID and MPN Status 

• The MPN Link Indicator (True = record linked to an MPN at COD, False = record not linked to 
an MPN) 

 

 

The Response Code field of the Disbursement section on the DL Origination Edit page is populated 
with the value “Accepted.” Also, any Edit messages that are included in the response file are listed in 
the “Edit Process Results” column. 
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NOTE: Although the Edit message code listed in the Edit Process Results column appears to be a 
link because of the way it is highlighted and underlined, it is not. If you hover over it you will 
be given the message of the Edit Process code. 

 

 

 

 

 

Net Disbursement Track Codes (optional) 

The DL XML Import program can post designated tracking codes with the disbursement date and net 
disbursement amount to the appropriate session(s). This feature is optional. To enable, refer to “Net 
Disbursement Track Codes” in Section 2.4. Only disbursements accepted by COD will have a 
tracking code post, regardless of whether the Disbursement Release Indicator is marked “true” or 
“false”. Rejected disbursements will not have a tracking code post. 
 
  
The following fields will be populated with the corresponding information:  
• Track Code field: Designated tracking code as indicated in the SAF/COM Processing Table  
• Due Date field: Disbursement Date from the Response File  
• Notation Code field: ‘NR’ (hard coded into the program)  
• Comment field: Net amount from the Response File  
 

 
 Tracking codes set 

on the SAF/COM 
Processing Table 

Disbursement Dates 
from the DL XML 
Import/Response File 

Net Amount from the 
DL XML 
Import/Response File 
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Below are examples and the results to whether or not a tracking code will post using the following 
entries in the SAF/COM Processing Table. 
 

 
 

1) Tracking code was previously posted, manually, by staff and the response file contains a 
disbursement record for the same session: Result: An additional tracking code will be posted if the 
SAF/COM Processing Table value is set to contain more than one tracking code.  

2) Rejected disbursements. Result: Tracking code(s) will NOT post.  

3) Adjustments made to an existing disbursement (i.e. increase or decrease to a disbursement 
where the Disbursement Release Indicator is false). Result: No additional tracking codes will post 
if a tracking code has already been posted with a prior import of the response file. If a tracking 
code does not exist or was not previously entered manually, a new tracking code will post.  

4) Decrease to an existing disbursement where DRI is set to true (i.e.: subsequent sequence 
number). Result: No additional tracking code will be posted if a tracking code has already been 
posted with a prior import of the response file. However, if a tracking code does not exist or was 
previously entered manually by staff, a new tracking code will post.  

 
5) Additional disbursement number was added to the same year session for which a disbursement 
already exists. Result: An additional tracking code will be posted if the SAF/COM Processing 
Table value is set to contain more than one tracking code.   

6) Multiple disbursements are in the same file for the same year session (ex: one quarter loans with 
two disbursements). Result: One tracking code per disbursement (ex: 1U for disbursement 1 and 
2U for disbursement 2) will post to the same year session if the SAF/COM Processing Table is set 
to contain more than one tracking code. In the sample below, two disbursement transactions were 
created for C122. 

 
7) Importing the same response file more than once. Result: No additional tracking codes are 
posted.  
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3.5 Updating Disbursement Release Indicator (DRI)  
The Disbursement Release Indicator (DRI) tag is used to identify disbursements that have been made 
or will be made in the near future to the student or borrower. Disbursements with a DRI set to “False” 
indicate that they are anticipated disbursements and do not affect the cash flow or change the 
college’s Current Funding Level (CFL). Disbursements with a DRI set to “True” indicate that they 
are actual disbursements and that you have credited, or will be crediting, the student’s account or 
paying the student directly which does affect the cash flow and may change the CFL. 
 
Depending on your college’s Cash Monitoring status, you may submit actual disbursements (DRI = 
True) in advance of, on, or after the disbursement date. An actual disbursement cannot be sent to 
COD more than seven calendar days prior to the disbursement date. Disbursements must be submitted 
within 15 days after the funds are disbursed to the student. Once a DRI is sent to COD as “True,” it 
cannot be changed back to “False.” 
 
After the DRI has been changed to ‘True’, you may want to go to the Academic Tab and freeze the 
program information.  If not frozen, the Academic Tab would be updated if the student changed 
enrollment level or programs by SM9111J.  
 
You have the option of changing the DRI for multiple students in a batch or for individual students, 
one-by-one. The following instructions describe both methods: 

 
Updating multiple students 

1.   Confirm that the CURR-SESS value in the SAF/AGENCY Processing Table contains the 
current year-session. For example, if you are updating the DRI for C122, make sure the value 
includes the C122 quarter.  

NOTE:  This value is also used and required for the Pell Common Record Process. 
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2.   Prior to beginning the steps below it is important to create a DL COD export file.   
a. This will pick up any disbursements in the “ready to transmit” status and send them to 

COD.   
b. It is also important to import all DL COD import files including the one created above 

before continuing with the next steps.   
c. This will ensure all disbursements are in an accepted (or rejected) status and which 

will allow FAM210 and FAM8322 (listed below) to process correctly. 
3.   Run Reconciliation and Posting (FAM210). This program looks for net award amounts listed 

in the Disbursement Amount column (which is tied to the Award Disbursement Detail Table) 
and will only process new disbursements that have both the net and gross awards in a status 
“2.”  If the loan records being processed have an anticipated disbursement date LATER than 
the current day’s date, you may need to change the “Date for Date Controlled Disbursements” 
to the same date as the anticipated disbursement date in order for FAM210 to run properly. 

 
Example of award screen – Net and Gross both in Status “2”. Disbursement Date is 09/19/2020 

 
 

a. Go to Award Processing > Reconciliation > FAM Disbursements 

• Enter the Institution Code, Session Range, and Direct Loan Award Codes. (Note: Enter 
the Session Start and End only for the session(s) in which you are processing. DO NOT 
enter a future session if it is more than seven days prior to the first disbursement of that 
quarter.). Use the Disbursement Date (example above is 09/19/2020) for the Date for 
Date Controlled Disbursements selection.  

• Click the Schedule As Task button. 
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b. Once the report is complete, you have the option of viewing both the Reconciliation 
and Posting Report (Exceptions) and the Disbursement Report. Since the objective of 
running this program is only to prepare the students’ records to have the Disbursement 
Release Indicator changed from “False” to “True,” it isn’t necessary for you to view 
the Reconciliation and Posting Report (Exceptions). It may, however, be helpful to 
view the Disbursement Report to confirm which students will be processed.  
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Sample of outputs: The Award Disbursement Report lists adjustments and new disbursements.  
 

 
 
The Financial Aid A/R Reconciliation Exceptions Report lists adjustments or errors. 
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This particular example shows no errors. If the error is NO REGIS NO DISB this would indicate the 
student had not yet registered (the Hours Attempted  field on the Academic tab was zero). Once the 
student registers and enrolled credits are posted to the Hours Attempted field by running SM9110J, 
this disbursement can be processed. 
 
NOTE: The Reconciliation and Posting program will process new disbursements, increases, and 
decreases. Therefore, you may see students listed who already have their DRI set to “True” appear on 
the report  when their awards have been adjusted (increased or decreased) or cancelled (net and/or 
gross award status changed to a value other than “2”).  
 
What gets updated (Student Bill Detail): To look at a student, go to Award Processing > A/R 
Posting. The Date field is the date this process was run (in this case 04/28/2021), not the 
disbursement date. See discussion below re: SM9529J if you need this date to be different. 
 

 
 



 

SBCTC-ITD 55     June  2021 

4.    Controlling the disbursement date when the DRI is updated to “True”. If you decide to 
use a different disbursement date than the current day’s date, follow the instructions below. 
This process would be beneficial for processing disbursements prior to the start of a new 
quarter. 

a. Run Reconciliation & Posting (FAM210) as you normally would in Step 2a above.  
i. Please read the Warning below for information on when schools may want to 

run this job. Run SM9529J on the HP-UNIX. The date entered in the SM9529-
SEL-DT field is the date Reconciliation & Posting (FAM210) was run in FAM.  
The date entered in the SM9529-UPD-DT field is the NEW date you want to 
assign to the disbursements that will have the DRI set to “True”. 

Warning: SM9529J reads and updates the SAF_TRANS_DATE field in the Student Bill Detail 
table, located in the FAM database. The SM9529J is primarily used for those schools who need to 
update the DRI date prior to the session starting, or during the 7 days prior to the disbursement date.  
If you are not updating the DRI prior to the actual disbursement date it is not necessary to run 
SM9529J.  The Student Bill Detail table contains both Pell and Direct Loan records. When 
scheduling SM9529J, there isn’t an option to select specific awards or students to process. Therefore, 
if someone in your office is processing a Pell Common Record file to send to COD on the same day 
SM9529J is scheduled, the Pell records will also be updated.  Please carefully coordinate Pell and 
Direct Loan processing when using SM9529J. 

b. Once SM9529J completes OR after step a., run the DL Actual Disbursement Update 
program in FAM. The value you enter in the “Date” field is the date used in the 
SM9529-UPD-DT parameter when SM9529J was run. 

 
Example: After SM9529J is run using a date of SM9529-UPD-DT of 20210922 
 

 
Reminder: You cannot submit the DRI as “True” more than seven calendar days prior to the 
disbursement date.  Once a DRI is changed to “True,” it cannot be changed back to “False.” 
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5.    Run the Direct Loan Actual Disbursement Update 2021-22. (Go to 
Pell/Loan Processing > Direct Lending > 2021-22 > 21-22 Actual Disb Update) 

 

         
• Enter the date the Reconciliation and Posting Program was run (step 3 above) or the 

date used in the SM9529-UPD-DT parameter if SM9529J was run. For this document 
the date used in step 3 was 09/22/2021.  

• Click the Schedule As Task button. 
NOTE: FAM will not change the DRI to “True” if this process is being run more than 10 

days prior to the actual disbursement date. 

•  The Actual Disbursement Update program will update the disbursement date to the 
date that is listed as the SAF_TRANS_DATE in the Student Bill Detail dataset.  In 
other words, the date that the Reconciliation & Posting Program was run (step 3 
above) or the date used in the SM9529-UPD-DT parameter if SM9529J was run. 

•  Only disbursements with “Transmitted” and “Accepted” values posted to the FAM 
DL Origination page will be processed, if the DRI was not previously updated to 
“True”. 

•  Even if the gross and net amounts on the Award Tab are different than the amounts 
listed on the DL Origination Edit page, the DL Actual Disbursement Update program 
will still process the selected records and update the DRI to “True”. 

• If a student’s disbursement has been missed during the update process (FAM210 & 
FAM9529), they can always be manually updated.  The process is listed below under 
updating individual students. 
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Sample of the DL Actual Disbursement Update Report: 
 

 
Sample of the above Direct Loan Disbursement set to True. 

 
 

 
Direct Loan reporting includes the Program information fields on the DL Disbursement record (such 
as CIP Code, Enrollment Status, Program Length, etc).. These fields need to be current at the time of 
Disbursement (that is, when the DRI is changed to True). When the Anticipated disbursements are 
initially created, the Program information fields are set to the values on the student’s Academic Tab 
for the Starting Financial Aid Session. These values could change during the school year if the 
student changes their program. 
 
The Direct Loan Actual Disbursement Update for 2021-22 requires an Academic record for the actual 
Disbursement session. It will update the Disbursement record with the Program information values of 
found for that session. If the session does not exist or those values are blank, the Disbursement DRI 
will not be set to True. The error message No Acad Dtl will appear on this report to indicate this 
situation.  
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Updating individual students 

 

To update students individually, access the DL Origination Edit page by going to Pell/Loan 
Processing > Direct Lending > 2021-22 > 21-22 Originations 

1. Enter the Student ID and click the Search button. 

2. Click the Edit icon for the Loan Type you wish to edit:  

     

 
3.    At the bottom of the page, in the Disbursement section, click the Edit icon for the 

Disbursement Number you wish to edit. The Status must be flagged Transmitted and the 
Response as Accepted. 

 
     

 
4.    The Disbursement Edit page is displayed. Select the “True” value from the drop-down list for 

the Disbursement Release Indicator. Then click the Save and Go Back button. 
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5.   You will notice that on the Direct Loan Origination Edit page, the Status column has been 
updated to “Ready to Transmit” and the Response Code column is blank. 
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6.   Once the changes have been made, whether manually or through the DL Actual Disb Update 
program, you will need to create a DL Common Record Export file and send it to COD. 
Follow the steps listed under “Create COD Export File.” 

Sample of the DL XML Common Record Export Report displaying changes made to the DRI: 

 
 
 
The Direct Loan reporting process for 2021-22 includes the Program information fields on the DL 
Disbursement record (such as CIP Code, Enrollment Status, Program Length, etc). These fields need 
to be current at the time of Disbursement (that is, when the DRI is changed to True). When the 
Anticipated disbursements are initially created, the Program information fields are set to the values on 
the student’s Academic Tab for the Starting Financial Aid Session. These values could change during 
the school year if the student changes their program or enrollment level.  

 
The Disbursement Edit screen requires an Academic record for the actual Disbursement session. It 
will update the Disbursement record with the Program information values found for that session. If 
the session does not exist or those values are blank, the Disbursement DRI will not be set to True. An 
error message will appear on the screen to indicate that an Academic Record for the session does not 
exist or is blank.    



 

SBCTC-ITD 62     June  2021 

 
 
If the information on the Academic Detail page for the current session differs from the starting session, 
messages will appear at the top and you must press Save again. In this case the Enrollment Status was changed 
from Full Time (for C123) to 3-Quarter Time. 
 

 
 
 
Freezing the Academic Record 

After the DRI has been changed to ‘True’, you may want to freeze the student’s Academic Record so 
that further enrollment and program changes won’t be posted to the Academic Tab.  You want the 
Academic Tab to reflect the program and enrollment information at the time of the disbursement. 

Follow these steps to freeze the program and enrollment info: 

1.  Go to the Academic Tab for the quarter you are disbursing.   

2. Click the Edit icon. 
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3.  Locate the Program Freeze Flag drop down list and select Y=Yes. 

 

 
 

4.  Save the record.  The program information will become grayed out and can only be changed if 
the Program Freeze Flag is changed to Blank = No and saved.  The SM9111J will not update 
the record if the student changes enrollment level or program. 
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4 Making and Submitting Changes  

This section provides you a few examples of how to make changes to the Origination and/or 
Disbursement record. 

In addition, this section will provide you with recommendations on how to process 30-day hold, one-
quarter (that require 2 disbursements) and PLUS loans. 
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4.1 Increasing or Decreasing Loan Amounts 
Often times a student will request for an increase or decrease of their loan amounts after the initial 
request has already been processed in FAM and sent to COD. Once you have verified that the student 
is eligible for an increase or confirmed that the student has declined all or part of their loan, the 
following recommendation will assist you in making the necessary adjustments and properly 
reporting them to COD. 

1.   Update the gross award amount or change the gross award status (if cancelling) on the Award 
Tab in FAM. 

2.   Update the award amounts on the DL Origination Edit page. (Go to Pell/Loan Processing > 
Direct Lending > 2021-22 > 21-22 Originations.)  

If increasing the loan amount, you must adjust the Financial Award Amount at the top of the 
page prior to adjusting individual disbursement amounts. 

If decreasing the loan amount, you must reduce and submit the disbursement records(s) to 
COD first. Once COD has accepted and acknowledged the update, manually edit the Financial 
Award Amount at the top of the DL Origination Edit page, click the SAVE button, but do not 
resubmit the record to COD. Instead, manually edit the Award Amount Approved on the 
COD website to match the Financial Award Amount in FAM. 

a. To update the disbursement amount while the Disbursement Release Indicator 
(DRI) is still set to False, click the Edit icon for the Disbursement Number you wish to 
edit at the bottom of the DL Origination Edit page (Disbursement section). 

 

 
 

The Disbursement Edit page is displayed. Here you will make the necessary adjustment to the gross 
(or sometimes net) amount. Once finished, click the Save and Go Back button. (Regardless of 
whether the gross or the net amount is edited, FAM automatically adjusts the other amount based on 
the Origination Fee and Rebate percentages.) 

The example used shows reducing a disbursement amount from $300 to $250. 
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In the example below, the Gross Amount for Session C124 was updated from $300.00 to $250.00, 
which automatically updated the Net Amount from $297.00 to $248.00. 

 
 
 

You will notice that on the Direct Loan Origination Edit page, the Status column has been updated to 
“Ready to Transmit” and the Response Code column is now blank. 

 

Select either the Gross 
Amount or Net Amount 

When finished, click 
Save and Go Back  

Enter the new 
amount. 
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b. To DECREASE or CANCEL a disbursement (without changing the disbursement 
date) when the Release Indicator has already been set to True, you will need to ADD 
A NEW SEQUENCE NUMBER to the existing Disbursement. 

Go to the Origination Edit page and scroll down to the Disbursement section. Select 
the proper Disbursement Number by using the drop-down list. (Note: Only 
Disbursements that have been set to True will be listed in the drop-down list.) 

 

Click either the Gross or Net Amount radio button and then enter the new amount. 
Do not enter the difference of the original and the new loan. The amount must be 
the new TOTAL amount. (In the example below, Disbursement 2 Gross Amount 
is changed from $300 to $250.) 

When finished, click the Modify button to save your changes. 
 

 

Once the changes are saved, the Status column for the new Disbursement (note 
Sequence number is incremented) is populated with “Ready to Transmit” (however the 
Release Indicator is still True). The Change Type has been set to Amount. 
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c. To INCREASE a disbursement when COD has already accepted the DRI as True and 
the disbursement date is different from the previous disbursement, you will be required 
to ADD A NEW DISBURSEMENT NUMBER. To add a new disbursement, click the 
ADD NEW DISBURSEMENT button. You will be redirected to the Disbursement 
Edit page. Enter the appropriate values in each field. Note: The Gross Amount should 
be the new ADDITIONAL amount. In the example below, a new disbursement for 
C123 is desired with a disbursement date of 02/05/2022. It needs to be added after 
Disbursement 2 (Sequence 2) and before Disbursement 3.  

 
 

d. Prior to adding this new disbursement, you may need to shift disbursements to the next 
disbursement number in order to enter the additional loan funds for the current or past 
quarter(s). This is true only if there are disbursements with DRI values still set to 
“False”. The goal is to keep the disbursements in date order as much as possible.  
Below is an example of how to increase a loan for existing loan period, C122 – C124, 
where actual disbursements have already been made for C122 and C123. 

•   Go to the Origination Edit page.   

•   1. If necessary, increase the Financial Award Amount field at the top of the 
page to reflect the new overall gross award amount. (In this example, the 
amount will not be required to be increased).  

•   2. Click the SAVE button. 
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•   3. Scroll down to the Disbursement section.   

 

 

•     Edit Disbursements accordingly by using the Disbursement Edit page (click 
on the Edit icon in the far right column of disbursement).  In this example, 
update Disbursement 3 to be the new 02/05/2022 disbursement of $50.  On the 
Disbursement Edit page, change C124 to C123 as the Session value. The 
disbursement date should best represent the date for which you will be 
disbursing the additional funds to the student.  Also, you may need to change 
the Disbursement Release Indicator to TRUE if the additional loan amount 
has already been disbursed. 

•  

•    Add disbursement #4 to represent C124 information (session and disb. date).  
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Example list of disbursement records after changes are made:  

          

 

 

 

3.   Once all changes have been made, create a new DL XML Common Record file following the 
instructions in section 3.3 of this document. Submit the file to COD as you normally do. 

4.  VERY IMPORTANT: The DL XML IMPORT program does not automatically reassign year 
sessions to the updated disbursement numbers.  Either before submitting the DL XML file to 
COD or after importing the response file from COD into FAM, you will be required to 
manually update the Award Disbursement Edit page on the Award Tab in order for the net 
disbursements on the Award Tab to exactly match the disbursements listed on the DL 
Origination Edit page (ex: dollar amounts, disbursement dates, disbursement numbers and 
year sessions).     

a. For example, prior to adding the additional loan disbursement number to C123 and 
reassigning the sessions for the subsequent disbursements, the Award Disbursement 
Edit page (Award Tab > Edit icon in Disbursement Amount column) listed the 

Disbursement 3 now reflects C123, 
Disbursement 4 reflects C124. 
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disbursements like the screen shot below:  

 

b. From the Disbursement Edit page, modify the C124 Disbursement record (to be 
number 4) and add a new C123 Disbursement (as number 3) record for $50. 

 

c. After updating the Award Disbursement Edit page (by changing the Disbursement 
numbers for 3 to 4 and then adding a new Disbursement 3), the award information for 
each disbursement now matches the disbursements listed on the DL Origination Edit 
page: 

(Disbursement 3 now reflects C123 instead of C124, Disbursement 4 now reflects 
C123.) 

d. Don’t forget to change the Award amounts also 
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4.2 Changing the Loan Period 
As with increasing or decreasing loan amounts, students will request to expand their loan period, for 
example, changing a fall, winter, spring quarter loan to a fall, winter, spring, and summer loan. The 
following steps provide one example of how to change a student’s loan period: 

1.  Add the additional loan awards to the Award Tab in FAM. 

2.  Update the gross award amount on the DL Origination Edit page. (Go to   Pell/Loan 
Processing > Direct Lending > 2021-22 > 21-22 Originations.)  

3.  Update the Financial Award Amount to include the new total of all disbursements. 

4.  Update the Financial Award Session Start and End by selecting the appropriate quarters for the 
beginning and ending of the new loan period. The Financial Award Begin and End dates will 
be updated include the new start and end of the loan period. 

5.   However you must manually update the Academic Year Begin or End date if necessary 
to conform to new Federal regulations regarding Academic Dates. In the example below, 
the Financial Award Session END was updated from C124 to C125. The Financial Award 
End Date was automatically updated (when Save was pressed) to the correct date. The 
Academic Year End Date was not changed.  

         

 

6.  Fix the Academic Year End Date and then Select “Ready to Transmit” in the Change Loan 
Origination Status drop-down list. 
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7.  Once you are finished with the changes, click the Save button. 

8.   Scroll down to the bottom of the Origination Edit page, over to the Disbursement section. Add 
new disbursements using the Add New Disbursement button. 

9.  Once all changes have been made, create a new DL XML Common Record file following the 
instructions in section 3.3 of this document. Submit the file to COD as you normally do. 

 

In some instances, you will be required to create an additional loan period for the same loan type.  If 
the new loan period does not overlap with the existing loan period, you should be able to follow the 
steps in Section 3.2 to create the new loan origination record. Temporarily change the award status to 
a status other than the status used to create an origination record (ex: status “5”).  This will exclude 
the existing loan award from being picked up in the second loan record. 

If the new loan period overlaps with the existing loan period, temporarily change the loan period of 
the existing loan to a range outside the loan period for the one you are attempting to create.  To do 
this, go to the Direct Loan Origination Edit page. Temporarily change the Financial Award Session 
Start and/or Financial Award Session End value(s).  Then click the Save button. Temporarily change 
the award status to a status other than the status used to create an origination record (ex: status “5”).  
This will exclude the existing loan award from being picked up in the second loan record. Follow the 
steps in Section 3.2 to create the new loan origination record.  Once the new record has been created, 
put the Financial Award Session Start and/or Financial Award Session End data back to the original 
values.  
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 4.3 30-Day Holds  
Depending on your college policy and cohort default rate, you may be required to delay disbursing 
loan funds to first-time borrowers until the 30th day from the start of the quarter.  Although there are 
several ways to process loans for first-time borrowers, below are two example of how to process 30-
day holds in FAM. 
 
Example #1: (SBCTC Preffered Method) 
To process 30-day holds in FAM you would not originate the loan until near the 30th day of the 
quarter.  The process set-up for this is listed below.  
 

1.  You would set up the award for the student identical to a student without a 30-day delay except 
post the awards using a temporary, alternate award status (for example, status “9”). Be sure 
that the alternate award status is NOT selected on the DL Config page as one of the award 
statuses to allow FAM to create an Origination record.  
 

a. If your college uses the student portal you can set this status to view as 30-day delay 
on the student portal allowing the students to know their loan will not be 
processed/available for 30 days until after the quarter begins. 
 

2.  As the 30th day approaches change the award status (on the Award Tab) from the temporary 
status (ex: status “9”) to status “2” NO SOONER than 7 days prior to 30th day of the quarter, 
leaving your staff time to disburse the funds on the 30th day (that is, giving enough time to 
originate the funds and then order the funds through FAM). 

 
a. You can either change the award status manually on the Award Tab or in a batch by 

using the Mass Award Update program (Award Processing > Mass Award Update). 
 

3. Process loans as instructed in sections 3.1 through 3.4. 
 
 
 
Example #2: 
 

1. Create a loan award code designated just for 30-day hold students (for example, “3H”). This 
may make it easier to keep track of students who are processed as 30-day hold, particularly 
when it comes to updating the award status to temporarily block and release the disbursement, 
as well as, when updating the Disbursement Release Indicator from False to True. 
See instructions on creating new award codes in Section 2.2 – 2.3 of this document. 
 

2. Post awards in a temporary, alternate award status (for example, status “9”). Be sure that the 
alternate award status is selected on the DL Config page as one of the award statuses to allow 
FAM to create an Origination record.  
You may award at a status “1,” which will still be included in the Total Active Awards, 
however, if your college is using the Student Portal, the student may have the option to accept 
the award, which changes the status to a “2.” 
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3. Be sure to set the “30 Day Hold” value at the bottom of the Direct Loan Configuration page to 
“Y”.  Setting the value to “Y” will set the first disbursement date to the 31st day from the start 
date of the quarter for students who have a zero grade level value on the Academic Tab for the 
starting session of the loan period. (The start date is defined in the Import Session table.) 
 

 
 

4. Process loans as instructed in sections 3.1 through 3.4. 
 

5. Change the award status (on the Award Tab) from the temporary status (ex: status “9”) to status 
“2” NO SOONER than 7 days prior to 30th day of the quarter. By doing so, the funds will be 
available for disbursement. 

You can either change the award status manually on the Award Tab or in a batch by 
using the Mass Award Update program (Award Processing > Mass Award Update). 
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4.4 1-Quarter Loans 
If your college is required to disburse 1-quarter loans in two separate disbursements, you will need to 
be sure that your 1-quarter loan periods have two disbursement dates: one at the beginning of the 
quarter and one at the mid-point of the quarter. 

 

 

Reminder: Since the net amounts are posted all at once on the Award Tab with a status “2” (once 
accepted by COD), the goal is to temporarily block the second disbursement until the 
mid-point of the quarter. Below are steps on how to process 1-quarter loans. 

1.   Process loans as instructed in sections 3.1 through 3.4 (post award, create origination record, 
create and export file, and import response file).  The one quarter loan will create two 
disbursements. Example: The Unsubsidized loan below for only C122 is for $1500.  

 

When the loan is created, this disbursement is split in to 2 payments of $750 each. 
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2.   Immediately after importing the Response File, change the disbursement status on the 
Disbursement Edit page from status” 2” to a temporary status, such as “3,” for the second 
disbursement only. (This blocks the disbursement from being applied towards tuition or 
calculated in a check prematurely.)   

NOTE: If your college displays information on the FAM portal it can be helpful to create a new 
status such as “H” which could refer to 2nd half quarter disbursement. Use the “H” status value 
instead of the “3” as shown below. On the FAM portal the student will see their 2nd half in a 
different disbursement and know why it has not been released. 

 

 
 

 
3.   No sooner than 7 days prior to the second disbursement date, change the disbursement status 

back to a “2.” The funds will then be ready for disbursement. 
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4.5 PLUS Loans 
If your college participates in the Parent Loan for Undergraduate Students (PLUS) Loan program, 
follow the steps listed below to originate PLUS loan records through the FAM application. 

1.  Enter the loan award, select the student’s grade level, and create the origination record as usual. 
Although the Loan Status will be marked as “Incomplete” on the Direct Loan Origination 
Selection report, an Origination Record will still be created. 

 

      

2.  Go to the student’s origination record in FAM. (Pell/Loan Processing > Direct Lending > 
2021-22 > 21-22 Originations) Enter the student’s SSN in the Student ID field and then click 
the Search button. 

     

3.   Once in the Direct Loan Origination Edit page, complete the “Parent Information” section 
accordingly, along with any other edits as necessary.  You must select the Default value, even 
if “No”, otherwise COD will return the record with a rejected edit code. 

 

PLUS Loan 
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4. Change the Loan Origination Status, at the top of the edit page, to “Ready to Transmit,” and 
then click the Save button. 

5. Create a DL Common Record Export file and send it to COD. Follow the steps in section 3.3, 
Create COD Export File.  
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5 Error Messages and Error Situations 

This section provides examples of how to resolve error messages and error situations that you may 
encounter while using the FAM application. 

 

 

 

 

 

 

 

 



 

SBCTC-ITD 84     June  2021 

5.1 Error Messages on FAM Reports 
Example of a record that is Incomplete and NOT ready for transmittal because data is missing. In this 
case there is an error message given for the missing data, which is either the Academic record is 
missing from the Academic tab for the Start Session or the information on the Academic tab is 
incomplete.  
 
Because of the fields required on Direct Loans from the Academic Tab, if you do get this message it 
will take less work for you in the long run, to NOT create the Loan Origination record until the 
Academic record for the Start Session exists with the required program information.  
 

 
If you are unable to determine what data is missing prior to running the DL Create in Final mode, run 
the program in Final mode. Even though the status is marked Incomplete, FAM will still create an 
origination record. 

Once the Origination record is created, go to 
Pell/Loan Processing > Direct Lending > 2021-22 > 21-22 Originations  
Enter the student’s SSN in the Student ID field and then click the Search button: 
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To view and correct incomplete loan originations, click the Edit icon to view the details. Once in the 
Direct Loan Origination Edit page, make the necessary changes and then click the Save button. 

Tip: To easily find data that needs to be completed on the Edit page, change the Loan Origination 
Status from “Incomplete” to “Ready to Transmit” and then click the Save button. A message 
will appear at the top of the page: “Please fix all the fields marked with ‘*’ and Invalid 
Values” and a red asterisk (*) will appear next to the field that needs an edit: 

                  
 

 

In this case there was not an Academic record for this student for the Financial Award Start Session 
(C122), so quite a bit of information for this record is missing. The easiest way to fix this particular 
issue would be to delete the Origination, make sure the Academic record exists and then recreate the 
origination. Or you can manually fix each of the fields on this record and its corresponding 
disbursements. 

Once all edits are complete, make sure the Loan Origination Status is still set to “Ready to Transmit” 
and then click the Save button. You will notice that the status of the loan origination now reads 
“Ready To Transmit”: 
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Additional Error Messages received while creating the DL Origination 
records: 

 
 

FA TAB-YEAR SESSION BEGIN OR END ERROR: 
This error means that the student’s Session Start or Session End value(s) on the Financial Aid Tab does not 
match with the session range defined on the Award Year Table.  To fix this, update the Session Start or Session 
End value(s) on the student’s Financial Aid Tab record. 

 
NEED RECORD MISSING: 
This error means that the student does not have an ISIR on file for the academic year you are creating the loan. 
Currently, only students who have an ISIR can be processed through FAM. PLUS loans and UNSUB exceptions 
cannot be processed without an ISIR. (Note: Rejected ISIRs will still allow FAM to process a Direct Loan 
record.) 

 
LOAN PERIOD MISSING: 
This error means that the loan period is missing from the DL Config page for which you have awarded the 
student. To fix that, add the applicable loan period to the configuration page as described in Section 2.5. 
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5.2 Error Messages in the FAM Application 

CPS Transaction Number does not exist for the Student 

 

Cause: When any change is made on the Direct Loan Origination Edit page and the Financial Aid 
Tab has a different ISIR Transaction Number listed in the SAR Record ID field than the one used 
when the origination record was created. 
 

 
 
Solution: Review why the Financial Aid Tab was updated with a subsequent ISIR. If the previous 
ISIR is still the correct one used to determine the student’s aid eligibility, change the ISIR 
Transaction Number in the SAR Record ID field on the Financial Aid Tab. If the new ISIR is being 
used to determine the student’s eligibility, change the CPS Transaction Number field on the DL 
Origination Edit page to reflect the new transaction. 
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An error in the service layer has occurred 

 
 

Cause:  The error message could be generated when attempting to import a Direct Loan Common 
Record Response File (crdl22op.xml) from COD and there are one or more students with certain reject 
edit messages.  
 
NOTE: If you encounter this error message, please notify SBCTC-IT Customer Support. 
 
 
 

Invalid Date (DL Config Page) 

 

Cause:  The error message is generated on the DL Config page when attempting to add a disbursement 
date to a loan period that is more than 10 days prior to the start of the quarter (as indicated on the Import 
Session table). 

 
 Solution:  Enter a disbursement date 10 days or less prior to the start of a quarter. 
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Invalid Disbursement Session 

 

Cause:  The error message is generated when attempting to add a new or edit an existing disbursement 
while entering a session and date prior to a disbursement that already exists with a DRI set to “True”. 

 
Solution:  If you have questions about this error message, contact SBCTC-IT Customer Support for 
assistance. 

Changes were made to the Disbursement 
Session and/or Disbursement Date field 
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5.3 Incorrect Academic Year Dates 
 
 
It is possible to enter incorrect Academic Year dates on a loan.  This might occur while modifying the 
length of a loan or be due to having the wrong quarters entered in the ACAD-YR-nn entry on the 
SAF/DIR Processing Table.  Loans with incorrect Academic Year dates may be rejected by COD or 
affect the student’s SULA. 
 
A new process has been added to identify and correct incorrect Academic Year dates.  A report is 
generated that lists these records.  This process can be run in Preliminary mode and in Final mode.  It 
can also be run to list all loan students for the year. 
 
 
The 21-22 Academic Year Update can be found under 
Pell/Loan Processing > Direct Lending > 2021-22 > 21-22 Acad Year Update 
 

 
 
 
 
Follow these steps to generate a report, and correct if need be, of records with invalid Academic Year 
dates.   
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1.  Go to the 20-21 Acad Year Update process.  Default values of Preliminary report option, List Only 

Incorrect Acad Year Dates report output options and Name sort sequence are entered.   
 
Select the Loan Type and click the Schedule as Task button. 
 

 
 

 
2.  When the task is complete, a report will be available if there are any students with incorrect 

Academic Year dates. If everything is okay, the following message displays.  
 

 
 
 
Sample of the report if any errors are found. 

 
 
 

Current 
Academic 
Year Dates 

What date(s) 
needs to be 
corrected 

Correct 
dates(s) 
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3.  To run in final mode, select Final in the Report Options section. The process will update the records, 

change the loan status to ‘Ready to Transmit’ and produce a report indicating records that were 
updated. 
 

 
 
4.  The process can also be run to produce a report that lists all loan records whether the Academic Year 

dates are correct or not.   To run the process to produce a report that list all loan records, select List 
All on Report in the Report Output Options section.  Click Submit as Task button. 
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6 Reconciling Loan Funds  

This section provides steps to reconcile Direct Loan funds, processed in FAM, with originations and 
disbursements recorded in COD.   
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6.1 Steps to Reconciling Loan Funds  
 

An HPUX batch job has been developed to aid in reconciling direct loans for colleges who use FAM 
to process direct loans.  The job will compare subsidized and unsubsidized direct loan disbursements 
in the FAEXP database with the Direct Loan School Account Statement (SAS) file for a specified 
fiscal year.  A report is produced that can list all students with direct loan disbursements in the 
FAEXP database and in the SAS file, or list the students that have mismatched disbursements. 

 

SAS File 
 
The process uses the Direct Loan School Account Statement (SAS) from COD (Common Origination 
Disbursement System).  The SAS must be in the comma delimited format.  In addition, there are 
some other options on COD that need to be selected.   
To view or change your Direct Loan SAS setting on COD, log on to COD and go to the School tab.  
Enter in your Entity ID or type in your college’s name; click Search.  Select your college from the list 
that appears by clicking on the Entity ID.  Click on the Report Selection link at the bottom of the left 
hand column.   
Select ‘Direct Loan’ from the Program drop down list and the appropriate year from the drop down 
year list.  Click on the View SAS Options or Modify SAS Options link which is located in the right 
hand column about in the middle of the page.  
 
 

  
 

 
The COD SAS Options page displays.   
 
Ensure that the following fields have these settings: 
 
Report Format - Comma Delimited with Headers 
 
Include Names of Borrowers – Yes 
 
Report Activity Type – Monthly 
 
Summary by Loan Type – Yes 
 
Disbursement Details – Yes 
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Example: 
 

 
 

 
Make sure that the current and future years have these settings. 
 
You can obtain the SAS file from COD via the school’s SAIG mailbox, COD's Report Requests page, 
and/or via the school’s Newsbox on the COD Web site.  The SAS file will be sent under the message 
class DSLD22OP for the 2021-22 year and DSLD23OP for the 2022-23 year.  Save the SAS file (i.e. 
DSLD22OP) to a folder on a network drive or on the C drive on your pc (create the folder prior to 
downloading the SAS file). The file path for this file can not contain any spaces and the file extension 
works best as a .dat to load properly to the HPUX. You can add something like ‘001’ to the file name 
(DSLD22OP001.dat) for the first file and ‘002’ for the send file (DSLD21OP002.dat) and so on to 
retain the SAS files on your network drive or pc.  
 
 
NOTE:  do not alter the DSLDnnOP file before uploading to the HPUX.  Do not open the file up in 
Excel and then save the file.  Excel may automatically alter the file.  If the file is opened using Word, 
saving it there may also automatically alter the file. 
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Uploading the SAS file to the HPUX using SM9120 

 
An HPUX screen is used to upload the SAS file to your HPUX.  You will need to have your 
Application Security Manager add this screen to your HPUX access before you can use it.  
  
Follow these steps to upload the SAS file to your HPUX: 
 

1.  Go to screen SM9120 
 

2.  Enter U at the ENTER OPTION (U=UPLOAD,D=DOWNLOAD, P=PURGE,E=EXIT). 
 

3.   Enter the pathway and file name of the SAS file you wish to upload in the ENTER PC 
FILENAME TO UPLOAD OR PRESS RETURN TO CANCEL prompt (make sure the 
pathway and file name has no spaces in it. 
 

 

 
 
 
If you have already uploaded a file, you will be asked if you want to replace it with the new file.  
Enter Y to upload the new file. 
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A File Transfer box will open and remain open while the file is being uploaded.  When the upload is 
complete, the File Transfer box will close. 
 

 
 
When the upload has completed, press the inside Enter to continue. 
 
At the ENTER OPTION (U=UPLOAD,D=DOWNLOAD,P=PURGE,E=EXIT) prompt, enter E to 
exit the screen.   
 
NOTE:  Do NOT enter P to purge the file 
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FAEXP Data 
 
The HPUX job compares data from the FAEXP-SUMMARY-D dataset in the FAEXP database.  It 
also displays the student’s name from the FAEXP-STU-M dataset.  This is the same information that 
the DataExpress procedure SM9814YY displays.  That procedure has been used to reconcile direct 
loans. 

 
 
 
 

Processing Table Setup 
 
A new Processing Table entry needs to be established prior to scheduling SM9119J.  This entry will 
contain the FAPC Codes for your direct loans (sub, unsub and PLUS).   
 

System:  CIS 
Table ID:  WCC 
Value:  SM9119-FAPC-CD1 
Description:  Enter up to 8 direct loan FAPC’s separated by commas 
 

If there are more than 8 direct loan FAPCs, add a second and a third value if needed. 
 

System:  CIS 
Table ID:  WCC 
Value:  SM9119-FAPC-CD2 
Description: Enter up to 8 direct loan FAPC’s separated by commas 
 
System:  CIS 
Table ID:  WCC 
Value:  SM9119-FAPC-CD3 
Description:  Enter up to 8 direct loan FAPC’s separated by commas 
 

Sample Entry: 
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Scheduling SM9119J 

Schedule HPUX job SM9119J to produce a report that can list all students with direct loan 
disbursements in the FAEXP database and in the SAS file, or list the students that have mismatched 
disbursements.  This job can run anytime. 
 
The job scheduling parameters for SM9119J allow colleges to: 
 
o List all students with direct loan disbursements in the FAEXP database and in the SAS file or list 

the students that have mismatched disbursements.  

o Sort the report by Student name or by Student ID Number. 

 
 
 

Job Scheduling Parameters 
 
FA-PRT-SORT - Enter N to sort the report by Student name or S to sort by Student ID 
 
RPT-ONLY-DIFS – Enter Y to list only selected students whose total disbursements for the year 
differs between FAEXP and the SAS file.  Enter N to list all students. 
 
YR-SES-BEG – Enter the first session in the session range to review; example:  C121. 
 
YR-SES-END – Enter the last session in the session range to review; example:  C124. 
 
 
SM9119A Report 

This report displays disbursement information from the FAEXP database and the SAS file uploaded 
to the HPUX.  Error and informational messages will also display.  Processing information displays at 
the top of the first page.  Disbursement totals and error counts appear on the last page. 
 

Processing Information 
 
Job scheduling and other processing information displays in the top left hand corner on the first page 
of the report.  The following information displays: 

• YRQ RANGE – the values entered in the YR-SES-BEG and YR-SES-END parameters when 
the job was scheduled.  Also listed is the associated fiscal year  

• SORT OPT – the sort value entered in the FA-PRT-SORT parameter when the job was 
scheduled. 

• ONLY DIF$ - the report option entered in the RPT-ONLY-DIFS parameter when the job was 
scheduled.  

• FAPC CDS – the FAPC’s entered in the SM9119-FAPC-CD1 and SM9119-FAPC-CD2 value 
on the CIS/WCC Processing Table.  A warning message may display indicated that leading 
spaces on these Processing Table FAPC codes entries were ignored, if spaces were entered). 
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• A warning message will display in the center of the first page if the SAS file is not the correct 
year for the sessions the job was scheduled.  The message that displays is ‘*** WARNING !!! 
SAS file FYR (yyyy) does not match YRQ range FYR!!!***’.  If this message displays on the 
report, locate the SAS for the correct year, upload that file and reschedule the job. 
 

Example: 

 

 

Body of the Report 
 
The body of the report contains information on the student and their disbursements. 
 

• SSN – the student’s Social Security Number from the FAEXP database or from the SAS file. 
 

• SID – the student’s SMS SID  
 

• STUDENT NAME – the student’s name from the FAEXP database. 
 

• FYR – the fiscal year 
 

• YRQ – the disbursement quarters from FAEXP 
 

• FAPC CODE – the FAPC code of the disbursement from FAEXP 
 

• PROGRM ACRNYM – the name of the FAPC code 
 

• FMS/FAEXP FAPC AMT – the disbursed amount from FAEXP 
 

• SAS/COD FTD AMT – the year-to-date disbursed amount in the SAS file 
NOTE:  (s) indicated subsidized; (u) indicates unsubsidized; (P) indicates PLUS 
 

• $ DIFF $ (FMS-SAS) – displays any difference in amounts between FAEXP and the SAS file 
 

• ERRORS – messages about any mismatch or error with the student’s FAEXP and the SAS file 
records (see section below on Error messages) 
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Example of SM9119A displaying all selected students: 
 

 
 

Explanation for each example: 
  

1. This indicates that there is a record in the SAS file for the student however they do not 
have a record in the FAEXP database.   
 

2. This student has disbursements in the FAEXP database but there is no record in the SAS 
file.  

 
3. This student’s disbursements in the FAEXP database match the amounts in the SAS file. 

 
4. This student’s disbursements in the FAEXP database do not match the amounts in the 

SAS file.  This student’s name in the SAS file is different than the name in the FAEXP 
database. 

 
5. This student’s disbursements in the FAEXP database match the amounts in the SAS file.  

This student has a PLUS loan in addition to sub and unsub loans.  PLUS loan recipients 
may have a name mismatch message because the parent’s name appears in the SAS file. 
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Example of SM9119A showing only students with mismatches between FAEXP and the SAS file: 
 

 
 
NOTE:  the first record on the previous example is no longer on the report when run to display 
records that do not match.  Since there was no FAEXP record, and the SAS disbursement was for 
$0.00, there is no amount mismatch so the student will not be displayed on this report.   
 
 
Disbursement Totals and Error Counts 
 
The last portion of the report displays disbursement grand totals for the selected records in FAEXP 
and in the SAS file.  Also displayed is a grand total of the differences between FAEXP and the SAS 
file.  A list of the possible errors displays next with a count of records with each error.  At the end, a 
summary of the number of FAPCs displays. 
 
Example: 
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Report Errors 
 
There are eleven errors that can display on the report.   The errors are listed below.  The most 
common errors are underlined: 
 

- FAEXP data missing – this means there is no record for the student in the FAEXP database 
 

- SAS data missing – this means there is no record for the student in the SAS file 
 

- No SSN/SID crosswalk – this means that the student does not have their SSN entered in the 
SMS crosswalk 

 
- Sum-D SID <> crosswalk – this means that the SID (SSN) in the FAEXP-SUMMARY-D 

dataset does not exist in,  or does not match, the SMS crosswalk 
 

- Prg acronym missing – this means that the name of the aid program has not been entered on 
BM1002 for the FAPC 

 
- No STU-M name found – this means that there is not a name for the student in the FAEXP-

STU-M record 
 

- No SAS name found – this means that there is not a name for the student in the SAS file 
 

- No SAS first name – this means that there is not a first name for the student in the SAS file 
 

- NO SAS last name – this means that there is not a last name for the student in the SAS file 
 

- SAS/FMS name mismatch – this means that the name of the student in the FAEXP database 
does not match the name of the student in the  SAS file 

 
- $.$ DIFF $.$ - this means that the total disbursement amounts in the FAEXP database do not 

match the amounts in the SAS file for the student 
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Reconciliation Tips: 
 
 

1)  Reconcile any differences - Here are some starter points  
 

a. If your Net value is higher from the FAEXP database than your SAS, usually it will 
mean the DRI has not been flipped to TRUE for the student.   

b. If the SAS value is higher than what is in the FAEXP database, 
c.  usually it will mean there has been funds returned/cancelled on the school side and 

they need to be sent back to COD. 
d. COD reports can be very helpful in between your monthly SAS reports and you can 

access these COD reports from the services menu (see next page for screen shots) 
 

 
 
COD reports will open in a separate window: 

• To get DL reports select the Direct Loan Reports 
 

 
 

• Direct Loan Reports provides many helpful reports.  For reconcilation a helpful report is the 
Direct Loan Actual Disbusement List Report (CSV).  Select Action.  
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• This will bring  up a list of files sent to COD, which can be easier to read than your SAS and 
can provide you information processed since your last SAS file. 
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Appendix A: Sample of a Direct Loan 
Common Record Origination File 

 

 

 

 

File 
Information 
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Student  
(Person) 
Information 

Award Key 
Information 
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Disbursement 
Information 

Loan Header 
Information 
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Appendix B: Resources 

Grant and Direct Loan (COD) Processing information 
 
Please refer to the COD System Implementation for 2021-22 Award Year guid located in the FSA Knowledge 
Center (formerly IFAP). 
 
 
List of 2021-2022 Edit Codes (that is, reasons for rejection):  
 
For information on handling some of the reject edit messages received from COD, please refer to the 
list of 2021-2022 Edit Codes documentation in Volume 2 of the COD Tech Reference located in the 
FSA Knowledge Center (formerly IFAP) 

COD Technical Reference–Implementation Guide  
 
Please refer to the COD System Implementation for 2021-22 Award Year guid located in the FSA 
Knowledge Center (formerly IFAP). 
 

Federal Student Aid: William D. Ford Federal Direct Loan Program home page:  

https://www2.ed.gov/programs/wdffdl/index.html 

 

 

 

 

 

 

 

 

 

 

 

 

https://www2.ed.gov/programs/wdffdl/index.html
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Appendix C: SM9111J – FAS Academic 
Enrolled Program Update HPUX Batch Job 

This HPUX batch job will optionally post student enrollment and program data from the Student 
Management System (SMS) to the Academic Tab in FAM.  The job will also produce reports with 
the student’s enrollment and program data.  The data posted to the Academic Tab includes Program 
Code, Program Length, Program Length Unit, CIP Code, Weeks Academic Year, Enrollment Status, 
Special Program Flag, and Program Credential Level.  The program data is selected by the student’s 
quarterly Education Program Code viewable in the PRG field on the Registration screen (SM700A) 
or in the Stu Prg Enr field on the Student Quarterly Data screen (SM5017). 
 
The student enrollment and program data posted to the Academic Tab in FAM is required to create 
Direct Loan Origination and Disbursement records through the FAM Direct Loan process.  The 
enrollment and program data is required for COD reporting. 
 
How this job works 

1. Students with awards for a specified quarter and are enrolled in specified program or programs 
are selected.  The awards and award status can be specified when scheduling the job or left 
blank to select all awarded students for the quarter. 
 

2. The student’s quarterly enrollment record in SMS is then looked at to determine their 
enrollment status (F for fulltime, Q for ¾ time; H for halftime and L for less than half time) 
and obtain their Educational Program Code.  The Educational Program Code is entered into 
the PRG field on the Registration screen (SM700A).  If the student’s Education Program Code 
is entered on their SMS biographic record (SM5001 screen), it will be automatically posted to 
the student’s enrollment record when they register for a quarter. 

 
3. The program data is located for the Educational Program Code.  This data is entered on the 

College Educational Program Misc screen (SM5006, F4 function key).   
 

4. If the job had been scheduled in preliminary mode, nothing will be posted to FAM and two 
reports will be produced.   

a. The Academic Enrolled Program Data Update report (SM9111A) lists the students 
who will be updated when run in final mode and display their enrollment status and 
program information.  SM9111J can also be scheduled to just list student’s whose 
records would be changed if running in final mode.  The fields with new values are 
designated with an asterisk.    

b. The Academic Enrolled Program Data Errors report (SM9111B) list students with 
errors.  The error condition is displayed on the report. 
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5. If the job has been scheduled in final mode, the student’s enrollment status and program 

information will be posted to FAM.  Two reports will be produced.  
a. The Academic Enrolled Program Data Update report (SM9111A) lists the students 

who were updated and display their enrollment status and program information.  The 
SM9111J can also be scheduled to just list student’s whose records had changed.  The 
fields that changed are designated with an asterisk.    

b. The Academic Enrolled Program Data Errors report (SM9111B) lists students with 
errors.  The error condition is displayed on the report. 

 
Scheduling the Academic Enrolled Program Update job – SM9111J 

The job can be scheduled to run anytime.  However, it should not be scheduled for multiple quarters 
at the same time.  Also, it should not be scheduled to run at the same time as the following jobs: 

SM9105J – FAM Academic Interface Update 
SM9109J – Finaid Academic Funded Hours Update 
SM9110J - Finaid Academic Attempted Hours Update 
SM9112J – Financial Aid Student Attendance Update 
SM9408J – Finaid Check Calculation Update 
 

Note:  Do not schedule this job for a future quarter where there are no enrollments. 
 
The job scheduling parameters for this job are: 
 
AWD-CDS-1 -  
AWD-CDS-2 
AWD-CDS-3 

Enter up to 20 comma-separated Awd-Cds in each of the 3 parameters 
(ex: 09,01,DU).  Leave blank to select all awarded students for the 
quarter. 

AWD-STATS Enter up to 20 comma-separated Awd-Stats (ex: 1,2,4).  Leave blank to 
select all awarded students for the quarter. 

AWD-YR-SES Enter the session where the student must have at least one award  (ex: 
C121) 

POST-YR-SES Enter the Academic session to be added or updated (ex: C121) 
PRELIM-FINAL Enter P for preliminary run (no academic records updated or added); 

enter F for final run (academic record updated or added) 
PRG-CDS Enter up to 12 comma-separated Prg-Cds (ex: 437,999A,313B). Leave 

blank to select all program codes. 
REG-YR-SES Enter the Registration YRQ to be used (ex: C121) 
RPT-ONLY-CHGS Enter Y to report only students whose Acad-Dtl is to be updated or added 

on the SM9111A report; enter N to report all selected students on the 
SM9111A report. 

 

SORT-OPT-A Enter N to sort the SM9111A by student’s name; enter S to sort by SSN 
on the SM9111A report 

SORT-OPT-B Enter N to sort the SM9111B report by student’s name; enter Y  to sort 
by error number then student name on the SM9111B report 

 
 



 

SBCTC-ITD 115     June  2021 

Reports 

Two reports are produced by the job.  The first is a list of students whose Academic Tab will be or 
has been updated by the job.   The 2nd report is a list of student with errors.  The errors need to be 
resolved before the student’s Academic Tab can be updated by the job.  Both reports display the job 
scheduling parameters on the first page and totals at the end of the report. 
 

Academic Enrolled Program Update – SM9111A 

 
 

• If the job adds an Academic Tab for the student in FAM, ‘new’ displays in the ACAD REC 
CHANGED column. 
 

• If the job changed or updated an existing Academic Tab, ‘chgd(*)’ displays in the ACAD REC 
CHANGED column.  An asterisk appears next to the fields that were changed. 
 

• If the job did not add, changed or updated an existing Academic Tab, ‘unchgd’ displays in the 
ACAD REC CHANGED column. 
 

• If the student’s Program Freeze Flag is Y=Yes, ‘frozen’ displays in the ACAD REC 
CHANGED column. 

 
NOTE:  When scheduled in preliminary mode and the data is different the message ‘chgd(all)’ 
appears in the ACAD REC CHANGED column. 
 
Summary totals appear at the end of the SM9111A report: 
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Academic Enrolled Program Data Errors report – SM9111B 
 
This report lists students with errors.  The student’s Academic Tab will not be updated until the errors 
are resolved. 
 
 

 

Error Messages 
 

Error 
Number 

Message What is causing the error and what needs to be done 

01 Student is missing a Std-Mstr 
record 

Very rare.  Student tab record is missing.  Add the record back by re-
loading the student’s ISIR.   

02 Student is missing a SSN/SID 
crosswalk 

Student’s SSN is not entered in the crosswalk between SMS and FAM.  
Add the student’s SSN to SMS using screen SM5053. 

03 Student’s PRG code is blank on 
SM700A 

The student’s Education Program Code has not been assigned to the 
student’s quarterly record.  Enter the Educational Program Code into the 
PRG field on the SM700A screen for the quarter listed below the error 
message. 

04 Student is not enrolled for the 
reg YRQ 

The student is not enrolled.  This message will go away when the student 
registers for the quarter. 

05 Unable to determine student’s 
Enrollment-Status  

The process is not able to determine the student’s enrollment status.  
Make sure the CIS/WCC entry of ENROLL-LEVEL1 and ENROLL-
LEVEL2 exists on your Processing Table. 

06 Student is missing an SM5006 
MISC rec for the reg YRQ 

The required program information is missing for the Educational 
Program Code assigned to the student’s quarterly record.  Add the 
required program information to SMS screen SM5006, function key F4. 

07 Student’s program is not FA 
eligible on SM5006 MISC 
screen 

The Educational Program Code has been coded as not being financial aid 
eligible.  Ensure that the Educational Program Code has been coded 
correctly on SM5006, function key F4. 

08 Student is missing an SM5006 
MISC record for the reg YRQ 

The required program information is missing for the Educational 
Program Code assigned to the student’s quarterly record for that quarter.  
Add the required program information to SMS screen SM5006, function 
key F4 for the registration quarter. 

09 WARNING: some program 
information is missing 

Some required program information is missing from the SM5006, 
function key F4 screen.  Add the missing information to that screen. 
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