
The Workforce Board requests funding to modernize its nationally recognized Career Bridge website. This state-
supported career and education exploration platform is used daily by thousands of Washington middle and 
high school students, adult workers seeking new credentials, and displaced workers to ramp up training. The 
site is home to over 6,500 WA postsecondary programs, provides real-time labor market information on how 
much jobs pay, and whether they’re growing in our state; and when data is available, provides employment 
rates and earnings for recent graduates, and shows the industries where they went to work. But more is needed 
for equitable access to this career & education planning tool:, including: 
 
• Update site architecture to make it interactive and mobile-friendly. 
• Add a new digital portfolio feature to easily save education and career searches. 
• Align the site with the state’s High School and Beyond Plan requirements. 

This promises to reduce the need for school districts, 
community-based organizations, and other public 
agencies to purchase costly for-profit tools to help 
customers chart their career and education goals. Some 
344,000 students attend high school in Washington 
and an estimated 64,000 adult jobseekers and workers 
participate in workforce services at WorkSource. The 
impact from Career Bridge site 
improvements will be substantial 
across a range of disadvantaged 
populations recovering from the 
pandemic. 

Contact: Nova Gattman  |  Deputy Director for External Affairs 

nova.gattman@wtb.wa.gov 

CAREER BRIDGE MODERNIZATION 
More mobile, more user-friendly, more equitable 

Right now, Washington students, jobseekers, and workers, including those from diverse, disadvantaged, and 
rural populations, don’t have equitable access to a career and education planning platform. The highly 
regarded, state-supported Career Bridge platform could provide this access, through additional investments in 
staff, software, and user experience improvements. The site launched in 2009 and has grown to over 6 million 
page views per year. Additional investments will build a truly “best in class” tool available to all. 

Project costs:  

just under $2 million 

The total cost for Career Bridge 
modernization is about $1.9M (FY 23-
24), and $350,000 ongoing to pay for 
three new staff positions, including a 
much-needed Career Bridge 
Coordinator. This project will also pay 
for software development, user 
experience upgrades, and a new digital 
portfolio feature. 

A modernized, mobile-friendly Career Bridge will enable: 
 
 

EASILY CHART CAREER AND EDUCATION PATHS  

BETTER ACCESS, LESS COST FOR UNDER-RESOURCED COMMUNITIES 

ALL WA RESIDENTS DESERVE ACCESS TO CAREER, EDUCATION PLANNING 

• All WA school districts, no matter 
their resources, to provide a (free!) 
comprehensive online career and 
education planning tool. 
 

• Students to personalize and revise 
their High School and Beyond 
Plans with a digital portfolio tool. 

• Job counselors, community-based organizations 
to help adult jobseekers and workers track their 
career and education goals. 
 

• Better access to diverse and disadvantaged 
populations across Washington. 
 

• A more dynamic user experience, that is mobile
-friendly for phones/tablets.  


